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This tariff applies to the intrastate charges applying to access telecommunications services 
furnished by TOTALink of Kentucky, LLC (“Carrier”) between one or more points within the State of 
Kentucky. This tariff is on file with the k entucky Public Service Commission, and copies may be 
inspected, during normal business hours at Carrier’s principal place of business, 124 Grove Street, 
Suite 220, Franklin, MA 02038. 
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CON(:URRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PA’RTICIPATING CARRIERS 

None 
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EXPLAlJATION OF SYMBOLS 

The following symbols shall be used in t lis tariff for the purpose indicated below: 

(C) To signify changed ac .ministrative regulation. 

(D) To signify discontinul:d rate, administrative regulation or test. 

(I) To signify increase. 

(N) To signi@ new rate aid/or new test. 

(R) To signify reduction. 

(T) To signify a change ir text. 
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DEFINITIONS 

ACCESS CODE - A uniform five or seben digit code assigned by the Company to an individual 
customer. The five-digit code has the fat m 1 OXXX, and the seven-digit code has the form 1 OXXXX 
and 950-xXxX. 

ACCESS MINUTES - That usage of exch itnge facilities in interstate or Foreign Service, which is used 
to calculate chargeable usage. On the originating end of an interstate or foreign call, usage is 
measured from the time the originatin,;] end user’s call is delivered by the Company to and 
acknowledged as received by the custorr er’s facilities connected with the originating exchange. On 
the terminating end of an interstate or toreign call, usage is measured from the time the call is 
received by the end user in the terminating exchange. Timing of usage at both originating and 
terminating ends of an interstate or forrjign call shall terminate when the calling or called party 
disconnects, whichever event is recognised first in the originating and terminating exchanges, as 
applicable. 

ACCESS TANDEM - A Company switching system that provides a concentration and distribution 
function for originating or terminating trattic between end offices and a customer’s premises. 

ACCESS TRANSPORT - An SS7 paralneter, which is used to transport ISDN user information 
transparently (i.e., the Company switch d:)es not use the Access Transport Parameter data) across 
the network. 

F- ALTERNATE ACCESS TANDEM - An a ::cess tandem owned by a party other than the Company. 

AUTOMATIC NUMBER IDENTIFICATIOY - A multi-frequency signaling common switching optional 
feature # that provides the automatic tra .lsmission of a seven or ten digit number and information 
digits to the customer’s premises for call originating in the LATA, to identify the calling station. 
Additional information indicator digits are available with the chargeable optional feature flex ANI. 

BASIC INITIAL ADDRESS MESSAGE C ELIVERY - A common switching optional feature where 
an SS7 message sent in the forward dire ‘ction to initiate trunk set up with the busying of an 
outgoing trunk that carries the informatiorl about that trunk along with other information relating to 
the routing and handling of the call to the next switch. 
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DEFINITIONS (Cont’d) 

BASIC SERVICE ARRANGEMENT (BSA) - A BSA encompasses both the hierarchical nature of 
network capabilities and the technical re :luirements for the delivery of unbundled network features 
and functions to enhanced service providers. It constitutes the minimum necessary arrangement for 
the delivery of these unbundled features and functions. 

The BSA is comprised of three elementi+. The access link transports and features and functions. 
The access link consists of facilities IX ‘ad to connect a customer’s designated premises to the 

serving wire center of that premises. Thi:; element contains the attributes inherent in the connection 
of a customer’s designated premises to t -re point of network interconnection. It will have alternative 
characteristics which can be selected by the customer, but one of which is necessary for 
communications transfer (e.g., 2-wire or 4-wire facilities). The customer serving wire center or a 
distant central office. It includes the routir g and processing capabilities associated with the provision 
of end-to-end communications. 

The transport element is the connectior between central offices, such as serving wire center to 
another central office, where access to ff?atures and functions or end users id required. When the 
customer and end user are served from :he same serving office, the transport element consists of 
an intra-office connection. 

,- 

BASIC SERVICE ELEMENT (BSE) - A B!;E is an optional and unbundled network feature associated 
with a BSA. These features are specif tally determined and developed based on the needs of 
enhanced service providers for use in provision of enhanced services, as defined in Amendment of 
Part 69 of the Commission’s Rules, althciugh they may be used by an interstate customer. 

BILLED NUMBER GROUP - The NPA-r\XX and/or RAO-O/lXX administered by the data owner. 

BILLED NUMBER SCREENIING (BNS) . Data stored in the Company’s lie information Data Base 
stating whether the billed line automatica ly rejects, accepts, or requires verification of calls billed as 
collect or third number. Billed number sceening also identifies local exchange Company public and 
non-working telephone numbers and ind,cates whether a central office code is active or vacant. 

CALLING PARTY NUMBER - An SS7 parameter identifying the directory number of the calling 
station. 

CARRIER IDENTIFICATION CODE - A numeric code currently used to identify customers who 
purchase trunk switched Access Servic+?s. These codes are primarily used for routing from the 
Company’s network to the access purch,:lser and for billing between the Company and the access 
purchaser. 
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JIEFINITIONS (Cont’d) 

CARRIER SELECTION INDICATOR - Ar SS7 parameter which identifies whether the originating line 
was pre-subscribed or not, and if the lincc was pre-subscribed, whether the end user dialed 1 OXXX 
or lOlXXXX, did not dial IOXXX or lOl>.XXX, or if no indication of dialing is available. 

CCS - A hundred call seconds, which is ,s standard unit of traffic load that is equal to 100 seconds 
of usage or capacity of a group of serve1 s (e.g., trunks). 

CENTRAL OFFICE - A local Cornpan,’ switching system where telephone exchange service 
customer station loops are terminated for purposes of interconnection to each other and to trunks. 

CENTRAL OFFICE PREFIX - The first three digits (NXX) of the seven digit telephone number 
assigned to a customer’s or customer’s +tnd user’s Telephone Exchange Service. 

COMMISSION - The Commission shill1 mean and refer to the Kentucky Public Service 
Commission. 

COMMON CHANNEL SIGNALING NETlVORK - A digital data network carrying signaling, routing, 
and control information, which interfaces with the voice/data network. 

P. 

COMMON LINE - A line, trunk, pay teleptlone line or other facility provided under the general and/or 
local exchange service tariffs of the Com[bany, terminated on a central office switch. A common line- 
residence is a line or trunk provided un ler the residence regulations of the general and/or local 
exchange service tariffs. A common line. Ibusiness is a line provided under the business regulations 
of the general and/or local exchange ser \/ice tariffs. 

The listing of each message and/or rate ttlement for which charges to a customer are due on a bill 
prepared by the Company. 

END OFFICE SWITCH - A local Comparly switching system where Telephone Exchange Service 
customer station loops are terminated ;3r purposes of interconnection to trunks. Included are 
Remote Switching Modules and Remote !:witching Systems served by a host office in a different wire 
center. 

END USER - Any customer of an inter:;tate or foreign telecommunications service that is not a 
carrier, except that a carrier other than a telephone company shall be deemed to be an “end user’ 
when such carrier uses a telecommunics.tions service for administrative purposes, and a person or 
entity that offers telecommunications serv ces exclusively as a reseller shall be deemed to be an “end 
user” if all resale transmissions offered t ;I such reseller originate on the premises of such reseller. 
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DE.FINITIONS (Cont’d) 

ENTRANCE FACILITY - A Switched Tr;:Insport facility that provides dedicated transport from the 
customer’s point of termination to the Cclmpany serving wire center. 

ENTRY SWITCH - See first point of switching. 

EXCHANGE - A unit generally smaller ttlan a local access and transport area, established by the 
Company for the administration of cor,bmunications service in a specified area, which usually 
embraces a city, town, or village and its c ivirons. It consists of one or more central offices together 
with the associated facilities used in fur>ishing communications service within that area. One or 
more designated exchanges comprise a given local access and transport area. 

EXCHANGE TERMINATION - A PSN network component linking the access line and port 
termination. 

FIELD IDENTIFIER - Two or four characters that are used on service orders to convey specific 
instructions. Field identifiers may or ma I not have associated data. Selected Field identifiers are 
used in Company billing systems to genc?rate non-recurring charges. 

FLEXIBLE AUTOMATIC NUMBER IDEhTIFICATION (Flexible ANI) - A common switching optional 
feature that provides additional values ;3r the information indicator digits available with the ANI 
feature on originating calls. These addit onal digits are used for routing and billing purposes. 

P 

INTEREXCHANGE CARRIER (IC) OR IYTEREXCHANGE COMMON CARRIER - Any individual, 
partnership, association, joint-stock comllany, trust, governmental entity or corporation engaged for 
hire in interstate or foreign communication by wire or radio, between two or more exchanges. 

INTERSTATE COMMUNICATIONS - Bc.rh interstate and foreign communications. 

INTRASTATE COMMUNICATIONS - Ar ‘q communications within a state subject to oversight by a 
state regulatory commission as provided by the laws of the state involved. 

LINE INFORMATION DATA BASE (LIDI!:) - A database used to validate local exchange company 
calling card numbers or obtain billed nur >ber screening data. 

LOCAL CALLING AREA - A geographic,:11 area, as defined in the Company’s local and/or general 
exchange service tariff, in which an er ‘J user (Telephone Exchange Service Subscriber) may 
complete a call without incurring MTS cb arges. 

LOCAL ACCESS AND TRANSPORT AR+iiA (LATA) - A geographic area established for the provision 
and administration of communications service. It encompasses one or more designated exchanges, 
which are grouped to serve common so( Sal, economic and other purposes. 
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~tFINITIONS (Cont’d) 

LOCAL ROUTING NUMBER (LRN) - A IO-digit number used to uniquely identify a switch that has 
ported numbers. 

LOCAL TANDEM SWITCH - A local Co-npany switching unit by which local or access telephonic 
communications are switched to and froilI1 an End Office Switch. 

MESESAGE - A “Call” as defined preceding. 

NETWORK INTERFACE - The point of ir terconnection between Company communications facilities 
and terminal equipment, protective app:lratus or wiring at a subscriber’s premises. The network 
interface or demarcation point shall be lo ::ated on the subscriber’s side of the Company’s protector, 
or the equivalent thereof in cases where a protector is not employed, as provided under the local 
Company’s reasonable and non discrimi’\atory standard operating practices. 

NETWORK CONTROL SIGNALING - The transmission of signals used in the telecommunications 
system which perform functions such as supervision (control, status, and charge signals), address 
signaling (e.g., dialing), calling and called number identifications, rate of flow, service selection error 
control and audible tone signals (call pros ress signals indicating re-order or busy conditions, alerting, 
coin denominations, coin collect and coin return tones) to control the operation of the 
telecommunications system. 

ORIGINATING DIRECTION - The use of xcess service for the origination of calls from an End User 
premises to a customer premises. 

ORIGINATING POINT CODE - A field jvithin a signaling message that identifies the originating 
network signaling node. 

PERCENTAGE FOR INTERSATE USE (I’IU) - An Interstate jurisdictional use of an access service 
as reported by the customer. This perce-rtage is stated as a whole number percentage (either 0 or 
100 percent for special access, and a nu *nber of 0 through 100 percent for switched access) which 
is the customer’s best estimate of the per::entage of the total use of the service that will be interstate 
in nature. 

POINT OF TERMINATION - The point c“ demarcation within a customer-designated premises at 
which the Company’s responsibility for tt e provision of access service ends. 

PORT TERMINATION - An interface on :he PAD or packet switch that provides an entry point into 
the PSN. 

JUL 10 2000 
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DEjZINITIONS (Cont’d) 

RECIPIENT SWITCH - Denotes any enc office switch that serves Directory Numbers (DN) within a 
number portable NXX that is not originall;~ assigned to the switch. Customers assigned a DN within 
the indicated NXX that were working out (If a switch other than the one originally designated are said 
to have ported their number to this recipient switch. 

SERVICE CODE - An SS7 parameter th itt allows individual calls to be identified and routed based 
on specific service characteristics. 

SERVICE CONTROL POINT - A centralizred database which contains Common Channel Signaling 
System 7 service data. The SCP is divided into a database node and it’s associated databases. The 
SCP contains the Line information Datat lase. 

SERVICE INTERFACE - Is that point of t;?rmination where all tariffed technical/physical parameters 
are defined. The Service Interface is loc:ated at the Network Interface or may be extended at the 
customers request. 

SERVICE SWITCHING POINT - An enc’ office or tandem switch equipped with the signaling link 
hardware and software that can perform the Signal Point functions. In addition, SSP’s can identify 
the need for application software in proc Nessing a Common Channel Signaling System 7 call and 
request and respond to call processing itlstructions issued by a Service Control Point. 

SERVING WIRE CENTER - The central clfice in the wire center building, which would normally serve 
the customer location with basic service. 

SIGNAL POINT - An end office tandem ,c >witch equipped with signaling link hardware and software 
that can perform trunk-signaling (call set IJP). 

SIGNAL TRANSFER POINT - A speci>llized packet switch that routes and translates signaling 
messages in the Common Channel Sign:jling network. 

SIGNALIING SYSTEM SEVEN (SS7) - Tre layered protocol used for standardized Common Channel 
Signaling in the United States. 

SUBTENDING END OFFICE OF AN AC:ZESS TANDEM -An end office that has final trunk group 
routing through the tandem. 

SYNCHRONOUS TRANSPORT SIGNA . (STS-1) - A 51.84 Mbps signal within a SONET optical 
carrier signal. The STS-1 signal consist:; of overhead and synchronous payload envelope (SPE). 
The overhead part of the signal is used fc r controlling, framing, and maintaining the signal. The SPE 
is used to transport the customer’s data. ?‘UBLlC SERVICE CO~,~M~SSI~~ 
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DE!ZINITIONS (Cont’d) 

TANDEM SWITCHED TRANSPORT - Switched Transport provided between the customers serving 
wire center and end offices that subtend :he tandem or between an access tandem and end offices 
that subtend the tandem. Tandem-Switc:hed Transport is switched at a tandem switch. Tandem- 
Switched Transport consists of circuits dedicated to the use of a single customer from the serving 
wire center to the tandem and circuits us;:d in common by many customers from the tandem to the 
end office. 

TANDEM SWITCHED TRANSPORT F,XILITY - A Switched Access transport facility used for 
Tandem-Switched Transport. 

TERMINATING DIRECTION - The use of Access Service for the completion of calls from a 
customer premises to an End User prerr ises. 

TERMINUS HUB - Denotes a wire cen’er where multiplexing option is available for Direct High 
Capacity Services (e.g., DSI), such that individual channels (e.g., VG) are terminated at customer 
designated premises served by that wire center. 

TRANSIT NETWORK SELECTION - P-I SS7 parameter whose purpose is to indicate to an 
intermediate node or a network what car*ier and circuit group is to be selected. 

TRANSMISSION NODE - Denotes a loc:ition in a Company central office served by a customer’s 
/” fiber optic cable or microwave facilities. 

TRANSMISSION PATH - An electrical pilth capable of transmitting signals within the range of the 
service offering, e.g., a Direct Analog Sc?rvice transmission path is capable of transmitting voice 
frequencies within the approximate rar+e 300 to 3000 Hz. A transmission path is comprised of 
physical or derived channels consisting cl’any form or configuration of facilities typically used in the 
telecommunications industry. 

TRUNK - A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connecti:jn. 

TRUNK GROUP - A set of trunks, whict are traffic, engineered as a unit for the establishment of 
connections between switching systems in which all of the communications paths are 
interchangeable. 

V & H COORDINATES METHOD - A method of computing airline miles between two points by 
utilizing an established formula which is teased on the vertical and horizontal coordinates of the two 
points. 
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QEFlNlTlONS (Cont’d) 

WIRE CENTER - A building in which one :)r more central offices, used for the provision of Telephone 
Exchange Services, are located. 

PUBLIC SERVICE COtvlM!SSION 
OF KENTUCKY 

EFFECT!VE 

JUL 10 2000 

- 

ISSUED: EFFECTIVE: 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KI.:NTUCKY, LLC 
124 Grove Street Suite 220 



,- 
TOTALINK OF KENTUCKY, LLC 

1. APF’LICATION OF TARIFF 

1.1 General 

Kentucky P.S.C. Tariff No. 2 
Original Sheet No. 17 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

This tariff contains the re$lulations and rates applicable to intrastate access 
telecommunications servi::es provided by Carrier for telecommunications between 
points within the State of IKentucky. Carrier’s services are furnished subject to 
the availability of facilities .and subject to the tern-s and conditions of this tariff. 

The rates and regulations contained in this tariff apply only to the services 
furnished by Carrier and do not apply, unless otherwise specified, to the lines, 
facilities, or services provded by another common carrier for use in accessing the 
services of Carrier. 

The Subscriber is entitled to limit the use of Carrier’s services by Users at the 
Subscriber’s facilities, anrj may use other common carriers in addition to or in lieu 
of Carrier. 

At the option of the Company, service may be offered on a contract basis to meet 
specialized requirements of the Customer not contemplated in this tariff as 
approved by the Kentuck!! Public Service Commission. The terms of each contract 
shall be mutually agreed ripon between the Customer and Company and may 
include discounts off of rales contained herein, waiver of recurring or nonrecurring 
charges, charges for spec .mally designed and constructed services not contained in 
the Company’s general sc:rvice offerings, or other customized features. The terms 
of the contract may be ba i;ed partially or completely on the term and volume 
commitment, type of origitlating or terminating access, mixture of services or other 
distinguishing features. Service shall be available to all similarly situated 
Customers for a fixed per od of time following the initial offering for the first 
contract Customer as specific in each individual contract. 

PUBLIC SERVICE COh!h!!.SS1ON 
OF KENTUCKY 

EFFECT&E 

JUL 10 2000 

- 

ISSUED: EFFECTIVE: 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
Original Sheet No. 18 

2. -RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 The Company is a facilities-based telecommunications sewices provider and 
undertakes to furnish intrastate and interstate access telecommunications service 
pursuant to the terms of tt ils tariff for their direct transmission and reception of voice, 
data and other types of t<?lecommunications services to points originating and or 
terminating within the State of Kentucky. 

2.1.2 The Company’s services alre provided on a monthly basis unless otherwise provided, 
and are available twenty-*our (24) hours per day, seven (7) days per week. 

2.1.3 Service is provided on tht? basis of a minimum period of at least one (1) month, 
unless provided for otherwise pursuant to this Tariff. For the purpose of computing 
any charge in this Tariff, it month is considered to have thirty (30) days. 

2.1.4 Rates 

A. The Company reserves the right to change rates and charges at any time 
subject to regulatory requirements of the Commission by filing a revised rate 
with the Commisson and complying with other applicable laws. 

B. Individual written *lotice to Customers of rate changes shall be made in 
accordance with Commission regulations. Where there are not regulations, 
notification will bc, made in a manner appropriate to the circumstances 
involved. 

C. A rate shall not be changed unless it has been in effect for at least thirty (30) 
days. 

2.15 Requests for Service undcq- this Tariff will authorize the Company to conduct a credit 
search on the Customer. l-he Company reserves the right to refuse service on the 
basis of credit history, and to refuse further service due to late payment or 
nonpayment by the Custc mer. The Company may also, at any time and at its sole 
discretion, set a credit lir.ait for any Customer’s consumption of services for any 
monthly period. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.1 Undertaking of the Company (Cc nt’d) 

2.1.6 The Company may suspe .rd or terminate services for the nonpayment of charges or 
for other violations of this tariff. The Company also reserves the right to refuse an 
application for service rnal!e by a present or former customer who is indebted to the 
Company for service previously rendered pursuant to this Tariff until the 
indebtedness is satisfied. 

2.1.7 Customers may be required to enter into written Service Order which shall contain 
or reference a specific description of the service ordered, the rates to be charged, 
the duration of the serviccas, and the terms and conditions in this Tariff. Customers 
will also be required to execute any other documents as may be reasonable 
requested by the Compar y. 

2.1.8 At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, servict! shall continue on a month-to-month basis at the then 
current rates unless termi-rated by either party upon thirty (30) days’ written notice. 
Any termination shall not relieve Customer of its obligation to pay any charges 
incurred under the service? order and this tariff prior to termination. The rights and 
obligations, which by their nature extend beyond the termination of the term, of the 
service order shall survivr! such termination. 

2.1.9 The Company will use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of, and compliance by the 
Customer with, the reguliltions contained in this Tariff. The Company does not 
guarantee availability by such date and will not be liable for any delays in 
commencing service to arry customer. 

2.1 .I0 If the Customer makes or requests material changes in circuit engineering, 
equipment specification, service parameters, premises locations, or otherwise 
materially modifies any provision of the application for service, the Customers 
installation fee shall be aciusted accordingly. 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

JUL 10 2000 

~IJRSIJANT TO 807 KAR 5011, 
3 ( 1 i 

ISSUED: 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020:E8 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
- Original Sheet No. 20 

2. - RULES AND REGULATIONS (Cont’d) 

2.1 Undertakinq of the Company (Cont’d) 

2.1.11 The Company will attempt lo provide the Customer reasonable notification of service- 
affecting activities that ma I’ occur in normal operation of its business. Such activities 
may include, but are not gmited to, equipment or facilities additions, removals or 
rearrangements and routir g preventative maintenance. Generally, such activities are 
not specific to an individrral Customer but affect many Customers’ services. No 
specific advance notification period is applicable to all service activities. The 
Company will work coope ‘I-atively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned service-affecting 
conditions, such as an cutage resulting from cable damage, notification to the 
Customer may not be possible. 

2.2 Limitations 

2.2.1 

2.2.2 

2.2.3 

Service is offered subject t:) the provisions of this Tariff. The Company is responsible 
under this tariff only for ?he services and facilities provided hereunder, and it 
assumes no responsibility ‘or any service provided by any other entity that purchases 
access to the Company’s -acilities in order to originate or terminate its own services, 
or to communicate with its own customers. 

The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, a-Id will not be liable for errors in transmission or for failure 
to establish connection. 

A user may transmit or receive information or signals via the facilities of the 
Company. The Company’:; services are designated primarily as set forth in Section 
2.1 .I, except as otherwise stated in this tariff. A Customer may transmit any form of 
signal that is compatible with the Company’s facilities, but the Company does not 
guarantee that its service:; will be suitable for purposes other than as stated in the 
previous sentence, except as specifically stated in this Tariff. A Customer’s ability to 
connect equipment or fircilities to the Company’s facilities is subject to any 
restrictions set forth in the approved Tariff of the underlying service provider. 
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2. - RULES &ND REGULATIONS (Cont’d) 

2.2 Limitations (Cont’d) 

2.2.4 Equipment and Facilities 

A. The furnishing of :#ervice under this Tariff is subject to the availability on a 
continuing basis cl’ all the necessary facilities and is limited to the capacity 
of the Company’s -acilities as well as facilities the Company may obtain from 
other carriers to f ..rnish service from time to time as required at the sole 
discretion of the Company. 

B. The Company’s ottligation to furnish facilities and service is dependent upon 
its ability (a) to seb:ure and retain, without unreasonable expense, suitable 
facilities and right:; for the construction and maintenance of the necessary 
circuits and equirlment; (b) to secure and retain, without unreasonable 
expense, suitable space for its plant and facilities in the building where 
service is or will be provided to the Customer; or (c) to secure reimbursement 
of all costs where he owner or operator of a building demands relocation or 
rearrangement of :jlant and facilities used in providing service therein. 

C. The Company sha;l not be required to furnish, or continue to furnish, facilities 
or service where tcre circumstances are such that the proposed use of the 
facilities or set-v& would tend to adversely affect the Company’s plant, 
property or servicct. 

D. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of add .tional facilities offered by the Company, when necessary 
because of lack :)f facilities, or due to some other cause beyond the 
Company’s control. 
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2. - RULE-S AND REGULATIONS (Cont’d) 

2.2 Limitations (Cont’d) 

2.2.5 

2.2.6 

E. Inspections 

1 Upon suita?le notification to the Customer, and at a reasonable time, 
the Comp;my may take such tests and inspections as may be 
necessary to determine that the Customer is complying with the 
requiremertts set forth in Section 2.2.4.E.2 for the installation, 
operation, iand maintenance of Customer-provided facilities in the 
connection of Customer-provided facilities and equipment to 
Company-cllwned facilities. 

2 If the protextive requirements for Customer-provided equipment are 
not being c:omplied with, the Company may take such action as it 
deems nezessary to protect its facilities, and personnel. The 
Company lvill notify the Customer promptly if there is any need for 
further corrective action. Within ten days of receiving this notice, the 
Customer must take this corrective action and notify the Company of 
the action ‘;aken. If the Customer fails to do this, the Company may 
take whaterjer additional action is deemed necessary, including the 
suspensiotl of service, to protect its facilities, and personnel from 
harm. 

The Company may, upon reasonable notice, make such tests and inspections as 
may be necessary to determine whether the terms and conditions of this Tariff are 
being compiled with the installation, operation or maintenance of the Customers or 
the Company’s facilities o* equipment. 

The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipmen-, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 
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2. -RULES AND REGULATIONS (Cont’d) 

2.3 Use of Services 

2.3.1 Customers shall not use the Services provided under this Tariff for any unlawful 
purpose. Services may ot?erwise be used for any lawful purpose, provided that the 
such purpose is a purpose for which the Customer is technically suited, the 
Customer shall have obtained all required government approvals, authorizations, 
licenses consents and pernits; and such purpose is consistent with the transmission 
and switching parameters :)f the telecommunications facilities utilized in the provision 
of services. 

2.3.2 The Company’s equipment, apparatus, channels and lines shall be carefully used. 
Equipment furnished by tt e Company shall remain its property and shall be returned 

to the Company whenevr?r requested, within a reasonable period following the 
request, in good conditiorr, reasonable wear and tear accepted. The customer is 
required to reimburse the Company for any loss of, or damage to, the facilities or 
equipment on the customer’s premises, including loss or damage caused by agents, 
employees or independer t contractors of the customer through any negligence. 

2.3.3 Maintaining of Equipment and Facilities 

A. The Company shall use reasonable efforts to maintain only the facilities that 
it furnishes to the Customer. The Customer may not, nor may Customer 

permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities provided by the Company, except 
upon the written c:nsent of the Company. 

B. The Company ma )I substitute, change or rearrange any facility at any time 
and from time to titne, but shall not thereby alter the technical parameters of 
the service provided the Customer. 

C. The Customer shall be responsible for the payment of service charges as 
set forth herein fc ,- visits by the Company’s agents or employees to the 
Premises of the Cr rstomer when the service difficulty or trouble report results 
form the use of equipment or facilities provided by any party other than the 
Company, includir J but not limited to the Customer. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.3 Use of Service (Cont’d) 

2.3.3 Maintaining of Equipment and Facilities (Cont’d) 

D. The Company shall not be responsible for the installation, operation, or 
maintenance of ar y Customer provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this tariff, 
the responsibility 01 the Company shall be limited to the furnishing of facilities 
offered under this Tariff and to the maintenance and operation of such 
facilities. Subject t :j his responsibility, the Company shall not be responsible 
for: 

1. 

2. 
3. 

The transmission of signals by customer provided equipment or for 
the quality of, or defects in, such transmission; or 
the reception of signals by Customer-provided equipment; 
network control signaling when performed by Customer-provided 
network cc 1ntroI signaling equipment. 

E. At the request 01 the Customer, installation or maintenance may be 
performed outside Iof the Company’s regular business hours or in hazardous 
location. In such c:jses, charges based on cost of the actual labor, material 
or other costs in::urred by or charged by the Company will apply. If 
installation or mairrtenance is started during regular business hours, but, at 
the Customer’s re:luest, extends beyond regular business hours into time 
periods including, :)ut not limited to, weekends, holidays and or night hours, 
additional charges may apply. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.3 Use of Service (Cont’d) 

2.3.4 Additional Responsibilitie:; for Customer-provided terminal equipment 

A Facilities fumishec under this tariff may be connected to customer provided 
terminal equipmer t in accordance with the provisions of this tariff. All such 
termination equipment shall be registered by the Federal Communications 
Commission pursitant to Party 68 of Title 47, Code of Federal Regulations; 
and all User-proviced wiring shall be installed and maintained in compliance 
with those regulations. 

B. The Customer is rssponsible for ensuring that Customer-provided terminal 
equipment connected to Company facilities is compatible with such facilities. 
The magnitude ar (3 character of the voltages and currents impressed on 
Company-provide41 equipment and writing by the connection, operation, or 
maintenance of sltch equipment and wiring shall be such as not to cause 
damage to the Company provided equipment and wiring or injury to the 
Company’s employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
the Company at the Customer’s expense. 

C. Terminal Equipmelnt used on the User’s Premises and the electric power 
consumed by such equipment shall be provided by and maintained at the 
expense of the Customer. The Customer is responsible for the provision of 
wiring or cable to c:onnect its equipment to Company facilities. Any special 
interface equipmer It necessary to achieve compatibility between the facilities 
of the Company l.sed for furnishing Communications Services and the 
channels, facilitie: , or equipment of others shall also be provided at the 
Customer’s expen 38. 

D. Communications ,‘;ervices may be connected to the services or facilities of 
other communications carriers only when authorized by, and in accordance 
with, the terms ard conditions of the tariffs of the other communications 
carriers which are applicable such connections. 

E. Users may interco -1nect communications facilities that are used in whole or 
in part for intersta 1s communications to services provided under this tariff 
onlv to the extent that the user is an “end user” as defined in Section 
69.2(m), Title 47, (::ode of Federal Regulations. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.3 Use of Service (Cont’d) 

2.3.5 Resale and Assignment 

A. Any service provided under this Tariff may be resold to or shared (jointly 
used) with other p+rsons at the customer’s option. The customer remains 
solely responsible for all use of service ordered by it or billed to its telephone 
number(s) pursuant to this Tariff, for determining who is authorized to use its 
service, and for promptly notifying the Company of any unauthorized use. 
The customer may advise its customers that the Company provides a portion 
of its service, but tqe customer shall not represent that the Company jointly 
participates with tt e customer in the provision of the service. 

B. A Customer, joint [Iset-, or authorized user may not assign, or transfer in any 
manner, the servil:e or any rights associated with the service without the 
written consent of the Company. The Company will permit a Customer to 
assign or transfer its existing service to another entity provided, that the 
existing Customer has paid all charges owed by it to the Company for 
regulated communications services and such permitted assigned or 
transferee accepts and agrees to be bound by all regulations and conditions 
contained in this “ariff, as well as all other conditions of Service. Such a 
transfer will be trea.red as a disconnection of existing service and installation 
of new service, an :i non-recurring installation charges as stated in this tariff 
will apply. 

C. The Company ma\! require applications for service who intend to use the 
Company’s offerin JS for resale and or for shared use to file a letter with the 
Company confirmitlg that their use of the Company’s offerings complies with 
relevant laws and Commission regulations, policies, orders and decisions. 

2.3.6 The name(s) of the Custolner(s) desiring to use the service must be set forth in the 
application for service. 
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2. - RULES 9.ND REGULATIONS (Cont’d) 

2.3 Use of Service (Cont’d) 

2.3.7 

2.3.8 

2.3.9 

The Company strictly prorqlibits use of the Company’s services without payment or 
an avoidance of payment t:ly the Customer by fraudulent means, devices or schemes 
including providing falsified calling card numbers or invalid calling card numbers to 
the Company, providing falsified or invalid credit card number to the Company or in 
any way misrepresenting the identity of the Customer. 

Recording of telephone coZIversations of service provided by the Company under this 
Tariff is prohibited except iXS authorized by applicable federal, state and local laws. 

Service will not be used in a manner which might be reasonably be expect to 
frighten, abuse, torment, :rr harass another or in any manner interferes with other 
person(s) in the use of their service, prevents other persons from using their service 
or otherwise impairs the cuality of service to other Customers. 

2.3.10 The customer is respor sible for notifying the Company immediately of any 
unauthorized use of servik:es. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.4 Liabilitv of the Company 

2.4.1 The liability of the Compar ‘y for damages, resulting in whole or in part from or arising 
out of or in connection with the furnishing of services under this tariff or the failure 
to furnish the Service, incll.tding but not limited to mistakes, omissions, interruptions, 
delays, errors or other deft?&, and representations, shall be limited to the extension 
of allowances for the interuption as set forth in this Tariff. The extension of such 
allowances for interruption: shall be the sole remedy of the Customer and the sole 
liability of the Company. 

2.4.2 The Company shall not be liable for any delay or failure of performance or equipment 
due to causes beyond its (:ontrol, including but not limited to: acts of God, fire, flood, 
explosion or other catastrophes; any law, order, regulation, direction, action, or 
request of the United States Government, or of any other government, including 
state and local governmer 1 ts having or claiming jurisdiction over the Company, or of 
any Commission, agency, Commission, bureau, corporation, or other instrumentality 
of any one or more of these federal, state, or local governments, or of any civil or 
military authority; national emergencies; insurrections; riots; wars; unavailability of 
rights-of-way or material:,; or strikes, lock-outs, work stoppages, or other labor 
difficulties; or notwithstancing anything in this Tariff to the contrary, the unlawful acts 
of the Company’s agents and employees, if committed beyond the scope of their 
employment. 

2.4.3 The Company shall not be? liable for any act or omission of any entity furnishing to 
the Company or to the Cot npany’s Customers facilities or equipment used for or with 
the services the Company ‘offers. The Company shall not be liable for any damages 
or losses due to the fault or negligence of the Customer or due to the failure or 
malfunction of Customer- :rovided equipment or facilities. 
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2.4 Liabilitv of the Comoany (Cont’d) 

2.4.4 Indemnity, Generally 

A. The Company sh illI be indemnified, defended and held harmless by the 
Customer from ant:! against any and all claims, loss, demands, suits, or other 
action, or any liability whatsoever, including attorney fees, whether suffered, 
made, instituted 0’ asserted by the Customer or by any other party, for any 
personal injury to or death of any person or persons (including claims for 
payments made under Worker’s Compensation law or under any plan for 
employee disability or death benefits), and for any loss, damage or 
destruction of any property, including environmental contamination, whether 
owned by the Cu: tomer or by any other party, caused or claimed to have 
been caused dire::tly or indirectly by the installation, operation, failure to 
operate, maintenance, presence, condition, location, use or removal of any 
equipment or facil ties or the service. 

B. The Company reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this section 2.4.4 
as a condition pre ::edent to such installations. 

2.4.5 Indemnities in respect of 3ervice 

The Company shall not be liable for, and shall be fully indemnified and held harmless 
by the Customer against ZIQY claim, loss, expense, or damage for defamation, libel, 
slander, invasion of privac:y, infringement of copyright or patent, unauthorized use 
of any trademark, trade neme or service mark, or proprietary or creative right, or any 
other injury to any persol], property or entity arising from the Customer’s use of 
Services; out of the ma arial, data, information, or other content revealed to, 
transmitted, or used by tht: Company under this Tariff; or for any act or omission of 
the Customer; 

2.4.6. The Company shall not bc! liable for any defacement of or damage to equipment or 
premises of a Customer r:?sulting from the furnishing of services or equipment on 
such premises or the ins-allation or removal thereof, unless such defacement or 
damage is caused by negligence or willful misconduct of the Company’s agents or 
employees. 
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2. - RULES fiND REGULATIONS (Cont’d) 

2.4 Liabilitv of the Company (Cont’d) 

2.4.7 The Company is not liablr? for any claims for loss or damages involving: 

A. Breach in the prhacy or security of communications transmitted over the 
Company’s facilitie?s; 

B. Any representatio ‘1s made by Company employees that do not comport, or 
that are inconsistent, with the provisions of this tariff; 

C. Any non-completion of communications or transmissions due to network busy 
conditions; 

2.4.8 The Company assumes r o responsibility for the availability or performance of any 
cable or satellite systems l:jr related facilities under the control of other entities, or for 
other facilities provided by other entities used for service to the Customer, even if the 
Company has acted as the Customers agent in arranging for such facilities or 
services. Such facilities are provided subject to such degree of protection or non- 
preemptibility as may be lrrovided by the other entities. 

2.4.9 Any claim of whatever nat .Ire against the Company shall be deemed conclusively to 
have been waived unless :)resented in writing to the Company within thirty (30) days 
after the date of the occurrence that gave rise to the claim. 

2.4.10 The Company shall nc’:. be liable for any indirect, special, incidental, or 
consequential, exemplar) or punitive damages under this tariff including, but not 
limited to, loss of revenue or profits, for any reason whatsoever. 

2.4.11 The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited ‘to credit equal to the dollar amount erroneously billed or, 
in the event that payment lhas been made and service has been discontinued, to a 
refund of the amount erroneously billed. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.4 Liabilitv of the Company (Cont’d) 

2.4.12 The entire liability for arly claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid Company by Customer for 
the specific services givir g rise to the claim. No action or proceeding against the 
Company shall be commenced more than one year after the service is rendered. 

2.4.13 The Company shall not be liable for damages or adjustments, refunds or cancellation 
of charges unless the Customer has notified the Company, in writing, of any dispute 
concerning charges, or ttre basis of any claim for damages, after the invoice is 
rendered by the Compan ,’ for the call giving rise to such dispute or claim, unless 
ordered by the Commissil:n pursuant to State law. Any such notice must set forth 
sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer’s claim or demands and must be consistent with the 
remedies set forth herein this Tariff 

2.4.14 The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as ir result of the unauthorized use of its communications 
equipment. The unauthorized use of the Customer’s communications equipment 
includes, but is not limited lo, the placement of calls or transmission of data from the 
Customer’s premises and the placement of calls and transmission of data through 
Customer-controlled or Customer-provisioned equipment that are transmitted or 
carried over the Compaliy’s network services without the authorization of the 
Customer. The Customer shall be fully liable for all such charges. 

2.4.15 The Company shall not bt? liable for the Customer’s failure to fulfill its obligation to 
take all necessary steps, irlcluding obtaining, installing and maintaining all necessary 
equipment, materials and supplies for interconnecting equipment or facilities of the 
Customer, or any third p;$rty acting as the Customer’s agent, to the Company’s 
network. 

2.4.16. THE COMPANY MAKES tb10 WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN :‘ACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDINb:; WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USli:, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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2. - RULES AND REGULATIONS (Cont’d) 

Liabilitv of the Company (Cont’d) 

2.4.17 No agents or employees of connecting, concurring or other participating carriers or 
companies shall be deer-red agents or employees of the Company without written 
authorization. 

2.5 Minimum Period of Service 

2.5.1. The minimum period of service is as set forth in Section 2.1.4, except as may be 
otherwise provided in this ‘Tariff. The customer must pay the regular &ffed ratk for 
the service they subscribe to for the minimum period of setvice. If a customer 
disconnects service befort? the end of the minimum service period, that customer is 
responsible for paying the, regular rates for the remainder of the minimum service 
period. When the service is moved within the same building, to another building on 
the same premises, or to iI different premises entirely, the period of service at each 
location is accumulated tc calculate if the customer has met the minimum period of 
service obligation. 

2.5.2 

2.5.3 

If service is terminated be’ore the end of the minimum period of service as a result 
of condemnation of prop&y, damage to property requiring the premises to be 
abandoned, or by the deattn of the customer, the customer is not obligated to pay for 
service for the remainder :jf the minimum period. 

If service is switched ovel’ to a new customer at the same premises after the first 
month’s service, the minir*lum period of service requirements are assigned to the 
new customer if the new CI lstomer agrees in writing to accept them. For facilities not 
taken over by the new c:ustomer, the original customer is responsible for the 
remaining payment for thf: minimum service period in accordance with the terms 
under which the service has originally furnished. 
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2.6 Customer Responsibility 

2.6.1 The Customer is responsble for placing any necessary orders. 

2.6.2 The Customer is responsible for the payment of all charges for services (and 
facilities) furnished to the Customer and to all users authorized by the Customer, 
regardless of whether those services are used by the Customer itself or are resold 
to or shared with other lrersons or whether such use is without or without the 
knowledge or consent of :he Customer, and other applicable charges pursuant to 
this tariff. The security :)f the Customer’s authorization codes, pre-subscribed 
exchange lines, and direct connect facilities are the responsibility of the Customer. 
All calls placed using dinict connect facilities, pre-subscribed exchange lines, or 
authorization codes will b+ billed to and must be paid by the Customer. 

2.6.3 Any applicant for facilitie: or service may be required to sign an application form 
requesting the Company to furnish the facilities or service in accordance with the 
rates, charges, rules and ,egulations from time to time in force and effect. 

2.6.4 Maintenance of Equipment 

/- 
If required for the provisio *I of Company’s services, the Customer must provide any 
equipment space, supporting structure, needed personnel, conduit and electrical 
power without charge to (:ompany. 

A. The Customer shall cause the temperature and relative humidity in the 
equipment space provided by Customer for the installation of Company’s 
equipment to be maintained within the range normally provided for the 
operation of such ctquipment. 

B. The Customer shall obtain, maintain, and otherwise having full responsibility 
for all rights-of-wa!f and conduit necessary for installation of fiber optic cable 
and associated ecuipment. Any and all costs associated with the obtaining 
and maintaining the rights-of-way described herein, including the costs of 
altering the structu’e to permit installation of the Company-provided facilities, 
shall be borne er.!irely by, or may be charged by the Company to, the 
Customer. The C:jmpany may require the Customer to demonstrate its 
compliance with tt i1.s section prior to accepting an order for service. 
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2.6 Customer Responsibilitv (Cont’dJ 

2.6.5 Conditions for Installation 

A. If Company install.; equipment at Customers premises, the Customer shall 
be responsible for payment of any applicable installation charge to the 
Company on the Customer’s behalf. The Customer is responsible for 
charges incurred f :x special construction and or special facilities, which the 
Customer request i; and which are ordered by the Company on Customer’s 
behalf. 

B. The Customer shall provide a safe place to work and comply with all laws 
and regulations re;jarding the working conditions on the premises at which 
Company’s emplc ‘yees and agents will be installing or maintaining the 
Company’s facilities. The Customer may be required to install and maintain 
Company facilitie: within a hazardous area if, in the Company’s opinion, 
injury or damage t:) the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be 
responsible for icentifying, monitoring, removing and disposing of any 
hazardous materiials (e.g., friable asbestos) prior to any construction or 
installation work. 

2.6.6 The customer shall be resl:lonsible for making arrangements or obtaining permission 
for safe and reasonable access for Company employees or agents of the Company 
to enter the premises of the customer or any joint user or customer of the customer 
at any reasonable hour for the purpose of installing, testing, programming, repairing, 
testing or removing any pat of the Company’s facilities or equipment associated with 
the provision of the Comp:lny’s services. 
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2.6 Customer Responsibility (Cont’d 

2.6.7 

2.6.8 

2.6.9 

The Customer shall ensue that the equipment and or system is properly interfaced 
with Company’s facilities or services, that the signals emitted into Company’s 
network are of the proper mode, bandwidth, power and signal level for the intended 
use of the subscriber ant in compliance with criteria set forth in this tariff, and that 
the signals do not damage: equipment, injure personnel, or degrade service to other 
Customers. If the Federal Communications Commission or some other appropriate 
certifying body certifies terminal equipment as being technically acceptable for direct 
electrical connection with interstate communications service, Company will permit 
such equipment to be cc #?nected with its channels without the use of protective 
interface devices. If the (:ustomer fails to maintain the equipment and or system 
properly, with resulting intminent harm to Company equipment, personnel o r the 
quality of service to other Customer Company may upon written notice, require the 
use of protective equiptrent at the Customer’s expense. If this fails to produce 
satisfactory quality and silfety, Company may, upon written notice, terminate the 
Customer’s service. 

The Customer must pay Company’s for replacement or repair or damage to the 
equipment or facilities of C :ompany caused by negligence or willful acts or omissions 
of the Customer or others, by improper use of the services, or by use of equipment 
provided by Customer or nthers, or the non-compliance by the Customer with this 
Tariff. 

The Customer shall no create or allow to be placed any liens or other encumbrances 
on the Company’s facilities or equipment 

2.6.10 The Customer must use ttre service offered in this tariff in a manner consistent with 
the terms of this tariff and the policies and regulations of all state, federal and local 
authorities having jurisdicrion over the service. 
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2.7 Interruption of Service 

2.7.1 Credit for Interruptions 

Interruptions in service, which are not due to the {gross or willful} negligence of the 
Company, or which are not due to the non-compliance with the provisions of this 
Tariff by, the Customer, clr the operation or malfunction of the facilities, power, or 
equipment provided by th;? Customer, will be credited to the Customer as set forth 
below for the part of the service that the interruption affects. 

A. Credit for failure to service shall be allowed only when such failure is caused 
by or occurs due tc I causes within the control of the Company, such as when 
any component furnished by the Company under this Tariff may fail, or in the 
event that the Conipany is entitled to a credit for the failure of the facilities o 
the Company’s Ur derlying Carrier used to furnish service. 

B. It shall be the obligation of the Customer to notify the Company immediately 
of any interruption n service for which a credit allowance is desired. Before 
giving such notice. the Customer shall ascertain that the trouble is not being 
caused by any acti:jn or omission by the Customer within his control, or is not 
in wiring or equiplnent, if furnished by the Customer and connected to the 
Company’s facilities. 

C. Credit for an interuption shall commence after the Customer notifies the 
Company of the inerruption, or when the Company becomes aware thereof, 
and releases suet service, facility or circuit for testing and repair, and the 
credit will cease w*>en Service has been restored. If the Customer reports a 
service, facility, OI circuit to be inoperative but declines to release it for 
testing and repair, t is considered to be impaired, but not interrupted. 

D. For the purposes cbf credit computation, every month shall be considered to 
have 720 hours. 

E. No credit shall be allowed for an interruption of a continuous duration of less 
than two hours. 
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2.7 Interruption of Service (Cont’d) 

2.7.1 Credit for interruption (Cort’d) 

F. The Customer shall 5e credited for an interruption of two hours or more at the 
rate of 1/720th of th;? monthly usage charge for the facilities affected for each 
hour or major fracti:)n thereof that the interruption continued. 

Credit formlila: 

Creljit = [A/ 720 ] * B 

“A” outage time in hours 
“B” monthly charge for affected activity 

G. Limitations on Cre,:lit Allowances 

No credit allowanclz will be made for: 

1. interruptions due to the negligence of, or non-compliance with the 
provisions (tf this Tariff, by the customer, authorized user, or other 
common carriers connected to, or providing service connected to, the 
service of t’le Company or to the Company’s facilities; 

2. interruptions due to the negligence of any person other than the 
Company, i xluding but not limited to the Customer or other common 
carriers corrnected to the Company’s facilities; 

3. interruptiors due to the failure or malfunction of non-Company 
equipment, ncluding service connected to customer provided electric 
power; 

4. interruption i. of service during any period in which the Company is not 
given full and free access to its facilities and equipment for the 
purpose of nvestigating and correcting interruptions; 

5. interruptior :s of service during any period in which the Customer 
continues 1:) use the service on an impaired basis; 
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2. - RULES AND REGULATIONS (Cont’d) 

2.7 Interruption of Service (Cont’d) 

2.7.1 Credit For Interruption (Cclnt’d) 

G. Limitations (Cont’d) 

6. interruptiorls of service during any period when the customer has 
released s;:rvice to the Company for maintenance purposes or for 
implementiltion of a customer order for a change in service 
arrangements; 

7. interruptiorts of service in order to perform tests and inspections to 
assure car-rpliance with tariff regulations and the proper installation 
and operation of Customer and Company’s equipment and facilities 

8. interruptiorls of service due to circumstances or causes beyond the 
control of t-re Company. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.7 Interruption of Service (Cont’d) 

2.7.2 “Interruption” Defined 

For the purpose of applyi ‘lg this provision, the word “interruption” shall mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errc IS. “Interruption” does not include and no allowance shall 
be given for service difficulties such as slow dial tone, circuits busy or other network 
and/or switching capacity shortages. Nor shall the interruption allowance apply 
where service is interrup’ed by the negligence or willful act of the subscriber or 
where the Company, pur:;uant to the terms of the Tariff, suspends or terminates 
service because of nonpayment of bills, the Customer’s, unlawful or improper use 
of the facilities or service, or any other reason covered by the Tariff. No allowance 
shall be made for interruptions due to electric power failure where, by the provisions 
of this Tariff, the subscribe I. is responsible for providing electric power. Allowance for 
interruptions of measurec: rate service will not affect the subscriber’s local call 
allowance during a given nilling period. 

2.7.3 For calculating credit allobances, every month is considered to have thirty (30) days. 
A credit allowance is allplied on a pro rata basis against the rates specified 
hereunder and is depends nt upon the length of the interruption. Only those facilities 
on the interrupted portion (If the circuit will receive a credit. Credits attributable to any 
billing period for interrupti :jns of service shall not exceed the total charges for that 
period for the service and facilities furnished by the Company rendered useless or 
substantially impaired. 
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2.7 Interruption of Service (Cont’d) 

2.7.4 Cancellation for Service Ir 1 terruption 

Cancellation or terminaticn for service interruption is permitted only if any circuit 
experiences a single cant wous outage of 8 hours or more or cumulative service 
credits equaling 16 hours in a continuous 12-month period. The right to cancel 
service under this provision. applies only to the single circuit, which has been subject 
to the outage, or cumulati,/e service credits. 
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2.8 Cancellation of Services 

2.8.1 Without incurring liability, .Ipon five (5) working days’ written notice to the Customer, 
Company may immediate ‘y discontinue services to a Customer or may withhold the 
provision of ordered or cc ,ltracted services: 

A. For nonpayment cl’ any undisputed sum due Company for more than twenty 
(20) days after thr rendering of the invoice for the amount due, and 

B. except as may be :.et forth herein this Tariff to the contrary, for any continuing 
violation of any material term or condition of this Tariff which a Customer 
shall not have cured after the Company has given at least thirty (30) days 
prior written notice’. 

2.8.2 General 

The Company, after notic:e in writing to the customer and after having given the 
customer an appropriate c Importunity to respond to such notice, may terminate under 
the following conditions: 

A. in the event of prollibited, unlawful or improper use of the facilities or service, 
or any other violati:)n by the customer of the rules and regulations governing 
the facilities and service furnished, whether by reason of any order or 
decision of a tour the commission or any other federal regulatory body or 
governmental auttlority or interpretation by the Company’s lawyers thereof 

B. if, in the judgment of the Company, any use of the facilities or service by the 
customer may adversely affect the Company’s personnel, plant, property or 
service or in the e\ant of a condition which is determined to be hazardous to 
other Customers elf the Company, to the Company’s equipment, the public 
or to employees ot the Company. The Company shall have the right to take 
immediate action, including termination of the service and severing of the 
connection, withoilt notice to the customer when injury or damage to 
telephone personl.el, plant, property or service is occurring, or is likely to 
occur, or 

C. in the event of una .rthorized use, where the customer fails to take reasonable 
steps to prevent tre unauthorized use of the facilities or service received 
from the Cornpan!,, or 
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2.8 Cancellation of Services (Cont’d) 

2.8.2 General (Cont’d) 

D. If the Company deems such refusal necessary to protect itself or third parties 
against fraud or o otherwise protect its personnel, agents, facilities or 
services without n :jtice; or 

E. in the event that s+trvice is connected for a customer who is indebted to the 
Company for set-v ce or facilities previously furnished, that service may be 
terminated by the Company unless the customer satisfies the indebtedness 
within 20 days aftc?r written notification 

F. If the Customer provides false information to the Company regarding he 
Customer’s identitr, address, credit-worthiness, past, current or planned use 
of the Company’s services. 

G. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing 
for bankruptcy or rr!organization, or failing to discharge an involuntary petition 
within the time per.nitted by law, the Company may immediately discontinue 
or suspend servicx without incurring any liability. 

H. Upon condemnati:)n of any material portion of the facilities used by the 
Company to provicla service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by noticz to the Customer, may discontinue or suspend service 
without incurring any liability. 
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2.8 Cancellation of Services (Cont’d) 

2.8.3 Prohibited, Unlawful or In loroper Use of the Facilities or Service 

Prohibited, unlawful or imrxoper use of the facilities or service includes, but is not 
limited to: 

A. Calling or permittirtg others to call another person or persons so frequently 
or at such times of *he day or in such manner as to harass, frighten, abuse or 
torment such other oerson or persons; 

B. The use of profan? or obscene language; 

C. The use of the service in such a manner such that it interferes with the 
service of other cu:;tomers or prevents them from making or receiving calls; 

D. The use of a rrechanical dialing device or recorded announcement 
equipment to seize *a customers line, thereby interfering with the customer’s 
use of the service; 

E. Permitting fraudulent use. 

2.8.4 Abandonment or Unauthc rized Use of Facilities 

A. If it is determined t*lat facilities have been abandoned, or are being used by 
unauthorized pers:)ns, or that the customer has failed to take reasonable 
steps to prevent u *bauthorized use, the Company may terminate service. 

B. In the event that teephone service is terminated for abandonment of facilities 
or unauthorized use and service is subsequently restored to the same 
customer at the same location: 

1. No charge shall apply for the period during which service had been 
terminated and 

2. Reconnect on charges will apply when service is restored. However, 
no charge shall be made for reconnection if the service was 
terminated ‘due to an error on the part of the Company. 
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2. - RULES AjND REGULATIONS (Cont’d)) 

2.8 Cancellation of Services (Cont’d) 

2.8.5 Change in the Company?) Ability to Secure Access 

Any change in the Company’s ability (a) to secure and retain suitable facilities and 
rights for the construction :lnd maintenance of the necessary circuits and equipment 
or (b) to secure and retail. suitable space for its plant and facilities in the building 
where service is provided to the customer may require termination of a customer’s 
service until such time a:; new arrangements can be made. No charges will be 
assessed the customer wqile service is terminated, and no connection charges will 
apply when the service is I-estored. 

2.8.6 the Customer may termirlate service upon thirty (30) days written notice for the 
Company’s Customer will be liable for all usage on any of the Company’s service 
offerings until the Custorrer actually leaves the service. 

2.8.7 Emergency Termination c” Service 

The Company will immed &ely terminate the service of any customer, on request, 
when the customer has rcbasonable belief that an unauthorized person or persons 
are using the service. The:: Company may require that the request be submitted in 
writing as a follow-up to a request made by telephone. 

2.8.8 The discontinuance of ser\lice(s) by the Company pursuant to this section does not 
relieve the Customer of arly obligations to pay the Company for charges due and 
owing for service(s) fumistled up to the time of discontinuance. Upon the Company’s 
discontinuance of service to the Customer under this regulation, the Company, in 
addition to all other reme:lies that may be available to the Company at law or in 
equity or under any other xovision of this tariff, may declare all future monthly and 
other charges which wculd have been payable by the Customer during the 
remainder of the term for \vhich such services would have otherwise been provided 
to the Customer to be imr.rediately due and payable. 

ISSUED: EFFECTI)$; 
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2. - RULES /jND REGULATIONS (Cont’d) 

2.8 Cancellation of Services (Cont’d: 

2.8.9 Cancellation for Application for Service 

A. Applications for service are non-cancelable unless the Company otherwise 
agrees. Where the! Company permits the Customer to cancel an application 
for service prior to *:he start of service or prior to any special construction, no 
charges will be im:)osed except for those specified below. 

B. Where, prior to carrcellation by the Customer, the Company incurs expenses 
in installing the se-vice or in preparing to install the service that it otherwise 
would not have inc urred, a charge equal to the costs the Company incurred, 
less net salvage, shall apply, but in no case shall this chare exceed the sum 
of the charge fo. the minimum period of services ordered, including 
installation charges, and all charges others levy against the Company that 
would have been t:hargeable to the Customer had service begun. 

C. The special charge will be calculated and applied on a case-by-case basis. 

2.8.10 The remedies available to the Company set forth herein this Section shall not be 
exclusive, and the Compa’ry shall at all times be entitled to all the rights available to 
it under law or equity. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.9 Restoration of Service 

2.9.1 The use and restoration of service shall be in accordance with the priority system 
specified in part 64, Subpart D of the Rules and Regulation of the Federal 
Communications Commission. 

2.9.2 The use and restoration cl’service n emergencies shall be in accordance with part 
64, Subpart D of the Fedetxl Communications Commission’s Rules and Regulations 
on file with the Commission, which specifies the priority system for such activities. 
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2. - RULES fiND REGULATIONS (Cont’d) 

2.10 Deposits 

2.10.1 To safeguard its interests the Company may require an applicant or Customer or to 
make a deposit to be held as a guarantee for the payment of charges, irrespective 
of whether in respect of new Service or restoration of service previously 
discontinued. The deposi: will not exceed an amount equal to : 

A. 

B. 

two month’s charges for a service or facility which has a minimum payment 
period of one mor th; or 
the charges that w’ould apply for the minimum payment period for a service 
or facility which hiIS a minimum payment period of more than one month; 
except that the de.:tosit may include an additional amount in the event that a 
termination chargr! is applicable. 

2.10.2 The fact that a Deposit t,as been made shall in no way relieve the applicant or 
Customer from complyin< the Tariff regulations for the prompt payment of bills on 
presentation 

2.10.3 Each applicant from whonl a deposit is collected will be given a certificate of deposit 
and circular containing i:he terms and conditions applicable to deposits, in 
accordance with the Rues and Regulations of the Commission pertaining to 
customer deposits. 

2.10.4 Simple interest will be credit or paid to the Customer while the Company holds the 
Deposit, in the event the Fayment of interest is required as and at the rate specified 
by the Commission. 

2.10.5 A deposit may be requirecl in addition to an advance payment. 

2.10.6 When a service or facility is discontinued, the amount of a deposit, if any, will be 
applied to the Customer’s account and any credit balance remaining will be 
refunded. Before the serv ce or facility is discontinued, the Company will return the 
deposit or credit it to the (ustomer’s account. 

PUBLiC SERVICE COMMlSSJCN 
OF KENTUCKY 

EFFECTWE 

ISSUED: EFFECTIVE: JUL 10 2000 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street! Suite 220 
Franklin, MA 020::8 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
Original Sheet No. 48 

2. - RULES fi\ND REGULATIONS (Cont’d) 

2.11 Advance Payments 

The Company reserves the right to collect an advance payment from Customers in an 
amount not to exceed one (1) mc nth’s estimated charges as an advance payment for new 
service. This will be applied agirinst the next month’s charges, and if necessary, a new 
advance payment will be collected for the next month. 
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2. - RULES 4ND REGULATIONS (Cont’d) 

2.12 Payment Arranqements and Billing 

2.12.1 Service is provided and biHed on a monthly (30day), recurring basis. The billing date 
is dependent on the billing cycle assigned to the Customer. Charges for facilities and 
service, other than usage ::harges, are due monthly in advance; all other charges are 
payable upon request of t’le Company. The initial billing may, at Company’s option, 
also include one month’s ‘estimated usage billed in advance. The Company shall 
present invoices for Rectirring Charges billed to the Customer, in advance of the 
month in which service is provided. Payments for invoices shall be either the due 
date shown on the bill, or .wenty (20) days after the date the Company has mailed 
the invoice to the Customer. 

With the Company’s app oval, the Customer may elect to make payments to the 
Company for charges for txilities and services furnished by the Company using the 
following credit / debit cards: Visa or Mastercard. The election to pay for services 
rendered by creditldebit c ilrd must be made when the Customer initially applies for 
service. 

2.12.2 Payments should mailed ‘13 Company at the following address: 

rc4 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street, Suite ,120 
Franklin, MA 02038 

2.12.3 When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for -he fraction of the month in which service was furnished 
will be calculated on a pro rata basis for this purpose, every month is considered to 
have 30 days for this purr ose. 

2.12.4 Charges for Service commence on the date service becomes effective and such 
Service shall be deemed t :I continue to apply until canceled by the Customer on not 
less than thirty (30) days’ -lotice. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.12 Pavment Arrangements and Billit !g (Cont’d) 

2.125 If any portion of the payment is not received by the Company by the applicable due 
date, or if any portion of the payment is received by the Company in funds which are 
not immediately available, then a late payment penalty shall apply and be due to the 
Company; provided, however, late payment penalties will not apply to those portions 
(and only those portions of unpaid balances that are associated with disputed 
amounts. Undisputed amclunts on the same bill are subject to late payment charges 
if unpaid and carried forwirrd to the next bill. The late payment penalty shall be the 
portion of the payment not received by the date due, multiplied by a late factor of the 
lesser of 1.5 % [applicable on a monthly basis] or the maximum rate allowed by law. 

2.12.6 All bills are presumed accurate, and shall be binding on the Customer unless 
objection is received by thrt! Company in writing within thirty (30) days after such bills 
are rendered. No credits, ;efunds, or adjustments shall be granted if demand thereof 
is not received by the Con pany in writing within such thirty(30) day period. A bill will 
not be deemed correct an:1 binding upon the customer if the Company has records 
on the basis of which an c Ibjection may be considered, or if the customer has in his 
or her possession such C:)mpany records. 

2.12.7 Billing disputes should oe addressed to the Company’s customer service 
organization by mail at TCTALINK OF KENTUCKY, LLC, 124 Grove Street, Suite 
220, Franklin, MA 0203fl or via telephone. Customer service representative are 
available from 8:00 am to <I:59 p.m. Eastern Standard Time. Messages may be left 
for the Customer Service (Commission from 5:00 p.m. to 7.59 a.m. Eastern Standard 
Time, which will be answcfred on the next business day, unless in the event of an 
emergency which threatc:ns Customer Service, which case customer service 
personnel may be pages. 
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2. - RULES AND REGULATIONS (Cont’d) 

2.12 Pavment Arranqements and Billirig (Cont’d) 

2.12.8 In the case of a dispute between the Customer and the Company for which service 
furnished to the Customs -, which cannot be settled with mutual satisfaction, the 
Customer can take the fo lowing course of action. 

A. First, the Customer may request, and the Company will perform, and in- 
depth review of the disputed amount. The undisputed portion and 
subsequent bills m .rst be paid on a timely basis or the service may be subject 
to disconnection. 

B. Second, if there i:; still disagreement over the disputed amount after the 
investigation and r:?view by a manager of the Company, the Customer may 
appeal to the Corn nission’s Division of Consumer Affairs for its investigation 
and decision. 

Public Service Cotnmission of Kentucky 
211 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602 
Telephone No.: (502) 564-3940 

2.12.9 A fee of $25.00 will be ciarged whenever a check or draft is presented by the 
Company for payment for service is not accepted by the institution on which it is 
written. 
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2.13 Collection Costs 

In the event the Company is requic.ed to initiate legal proceedings to collect any amounts due 
to Company for regulated or non regulated services, equipment or facilities, or to enforce 
any judgment obtained against Customer, or for the enforcement of any provision of this 
Tariff or applicable law, Customer shall, in addition to all amounts due, be liable to Company 
for all reasonable costs incurred b!r Company in such proceedings and enforcement actions, 
including reasonable attorney’ feces, collection agency fees or payments, and court costs. 
In any such proceeding, the amollnt of collection costs, including attorneys’ fees, due to the 
Company, will be determined by ne Court. 

PUBLIC SERVICE COA9:lilE!S~4 
OF KENTUCKY 

EFFE,CTW 

II II l A 

Llul- I u F!tNt) 

ISSUED: EFFECTIVE: 
- 

PURSUANT TO 80:: KAR 5011, 
ISSUED BY: SECTIC‘.:.; 2 (1) 

Michael Angi - President B\i: ,Qf& <.,,2 . ...” ._-.- . ;:‘::.,q ._-.. k-.-. .- 
TOTALINK OF KE:NTUCKY, LLC ‘:‘.~xTp~y ‘i,F p,i y-f&gSS,QN 

124 Grove Street, Suite 220 
Franklin, MA 020:+8 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
P Original Sheet No. 53 
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2.14 Surcharqes and Taxes 

2.14.1 In addition to the charges applicable according to the rules and regulations of this 
Tariff, various surcharge:* and taxes may apply to the customer’s monthly billing 
statement. The Customer s responsible for payment of any fees (including franchise 
and right-of-way fees), I:harges, surcharges and taxes (however designated) 
(including without limitatio y sales, use, gross receipts, excise, access or other taxes 
but excluding taxes on tht? Company’s net income) imposed by any local, state, or 
federal government on or based upon the provision, sale or use of Services. Fees, 
charges, and taxes imposed by a city, county, or other political subdivision will be 
collected only from those Customers receiving service within the boundaries of that 
subdivision. Such surchar ;tes and taxes will be billed as separate line items and are 
not included in the rates c cloted herein this Tariff. 

2.14.2 If a municipality or political subdivision collects or receives any payment or payments 
or any telephone service tvithout charge or at reduced rates from the Customer for 
or by reason of the use cf the streets, alleys or public places of a municipality or 
subdivision or for or by re ilson of the operation of the Customer’s business or any 
portion or phase thereof ir the municipality or political subdivision or by reason of an 
agreement between the municipality or political subdivision and the Customer, 
whether such payments 0. such service be called a license, occupational, privilege, 
franchise or inspection tar or fee or otherwise, or whether in a lump sum, or at a flat 
rate, based on receipts or based on poles, wires, conduits or other facilities or 
otherwise, the aggregate irmount of such payments and such service will be billed, 
insofar as practical, pro rata to the exchange customers within such municipality or 
political subdivision, prov ded however, the foregoing shall not apply to any such 
payment or payments or tcl any such telephone service without charge or at reduced 
rates during the term of al\y agreements or arrangements now in effect. 

JUL 10 2000 
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2. - RULES &ND REGULATIONS (Cont’d) 

2.15 Full Force and Effect 

Should any provision or portion of this Tariff be held by a court or administrative agency of 
competent jurisdiction to be illega , invalid or unenforceable, the remaining provisions of this 
Tariff will remain in full force and effect. 

2.16 Transfers and Assiqnments 

The Customer may not assign or transfer its rights or duties in connection with the services 
and facilities provided by the Cot-.jpany without the prior written consent of the Company. 
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2.17 

2.18 

2.19 

2. - RULES &ND REGULATIONS (Cont’d) 

Notices and Communications 

2.17.1 The Customer shall des gnate on the Service Order an address to which the 
Company shall mail or dc,iiver all notices and other communications except that 
Customer may also desigr ate a separate address to which the Company’s bills for 
service shall be mailed. 

2.17.2 The Company shall designate on the Service Order an address, which is currently 
TOTALINK OF KENTUCKY, LLC, 124 Grove Street, Suite 220, Franklin, MA 
02038, to which the Custoner shall mail or deliver all notices and other 
communications, except tt <at the Company may designate a separate address on 
each bill for service to whic:h the Customer shall mail payment on that bill. 

2.17.3 All notices and other comnlunications required to be given pursuant to this Tariff will 
be in writing. Notices and o:her communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the 
third business day followin!] the placement of the notice, communications or bill with 
the U.S. mail, or a private cieliver service, prepaid and properly addressed, or when 
actually received or refuse :3 by the addressee, whichever occurs first. 

2.17.4 The Company or the Cusomer shall advise the other party of any changes to the 
addresses designated for Ilotices, other communications or billing, by following the 
procedures for giving notice? set forth herein. 

Attorney’s Fees 

In any action between the parties to enforce any provision of this tariff, the prevailing party 
shall be entitled to recover its le( ‘aI fees and court costs from the non-prevailing party in 
addition to other relief a court ma I’ award. 

Governinq Law 

This tariff shall be interpreted ant1 governed by the laws of the State of Kentucky without 
regard for its choice of law provis ens. 
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3. - ORDERING OPTION;< FOR SWITCHED ACCESS SERVICES 

3.1 General 

This section sets forth the regul,:ttions and order related charges for Access Orders for 
Switched Access Services. These charges are in addition to other applicable charges as set 
forth in other sections of this Tat-?f. 

An Access order is an order to provided the customer with Switched Access Service or 
specialized services and arrange’nent or to provide charges to existing services. A Signal 
Transfer Point (STP) port and the Dedicated Network Access Link connecting that STP port 
to a customer designated premises is considered one service. 

3.1.1 Ordering Conditions 

A customer may order an)’ number of services of the same type and between the 
same premises on a single Access Order. All details for services for a particular 
order must be identical except for those for multi-point service. All services on an 
Access order must have trle same customer requested service date. 

An Administrative Charge iapplies any time a customer initiates an order for service. 
This charge applies once :)er customer order, regardless of the number of facilities 
ordered. 

A Design and Central 0ffic:e Connection Charge applies any time customer initiated 
order for service requires :?ngineering design and or connection or changes at the 
Company central office. Tt lis charge applies once per circuit. A separate Design and 
Central Office Connection Charge applies for each switched Access Service line or 
trunk activated on Switche!d Transport Services or Special Access circuits. 

A Customer Connection Charge applies any time a customer initiated order for 
service requires connectic n of or changes to a line or trunk for Switched Access, or 
a Local Distribution Channel (LD), if appropriate. This charge applies once per LDC, 
line or trunk affected by the order. 

The three charges descrited in the preceding page do not apply to any services in 
Section 4. 
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3. - ORDERING OPTIONS F(?R SWITCHED ACCESS SERVICES (Cont’d) 

3.1 General (Cont’d) 

3.1 .l Ordering Conditions (Cor t’d) 

The customer shall provicle all information necessary for the Company to provide 
and bill for the requested service. In addition to the order information required in 
Section 3.2 following, the customer must also provide: 

- Customer name and premises address( 
- Billing name and address (when different from customer name and address) 
- Customer contact name?(s) and telephone number(s) for the following 

provisioning activities: order negotiation, order confirmation, interactive 
design, installation and billing. 

The order date, which is known as the Application Date, is the date on which the 
Company receives a firm :ommitment and sufficient information form the customer 
to allow processing of the t\ccess Order. The customer is advised of the Application 
Date at the time the Comtrany gives the customer a firm order confirmation. 

3.1.2 Provision of Other Services. 

A. In addition to Switc:hed Access Services, other services offered under the 
provisions of this txiff shall be ordered with an Access Order or as set forth 
in B following. The rates and charges for these services are as set forth in 
other sections of tt s Tariff, and will apply in addition to the ordering charges 
set forth in this sel:tion and the rates and charges for the Access Services 
with which they art! associated.. 

B. With the agreement of the Company, the items listed in A preceding may 
subsequently be added to the order at any time up to and including the 
service date for the Access Service. When added subsequently, charges for 
a design change a:; set forth in Section 3.1.2.C following will apply when an 
engineering review is required. 
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3. - ORDERING OPTIONS F(>R SWITCHED ACCESS SERVICES (Cont’d) 

3.1 General (Cont’d) 

3.1.2 Provision of Other Services (Cont’d) 

C. Additional Engineering is not an ordering option, but will be applied to 
an Access Order when the Company determines that Additional Engineering 
is necessary to accommodate a customer request. Additional Engineering 
will only be requi .ed as set forth in Section 10.1 following. When it is 
required, the customer will be notified and will be furnished with a written 
statement setting lorth the justification for Additional Engineering as well as 
an estimate of tt a charges. If the customer agrees to the Additional 
Engineering, a firnl order will be established. If the customer does not want 
the service or fat lities after being notified that Additional Engineering of 
Company facilities is required, the order will be withdrawn and no charges 
will apply. Once a .iirrn order has been established, the total charge to the 
customer for Addit onal Engineering may not exceed the estimated amount 
by more than 10%. 

The regulations, riites and charges for Additional Engineering are as set 
forth in Section 10. ‘< following and are in addition other regulations, rates and 
charges specified in this Section. 

3.1.3 Special Construction. 

The regulations, rates and I:harges for special construction are set forth in the Tariffs 
as defined in Section 1 prctceding and are in addition to the regulations, rates and 
charges specified in this Tariff. 
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3. - ORDERING OPTIONS F(?R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order 

An Access Order is used by the (Company to provide a customer Switched Access Service 
as follows: 

- Switched Access Service as set forth in 4 following, 
- Other Services as set forth in :?ection 3.1.2 preceding. 

When placing an order for Access Service, the customer shall provide, at a minimum, the 
following information: 

- For Switched Access Service ‘I) be provided in connection with one or more lines (not 
Trunks), the customer shall specify the number of lines and the first point of switching 
(i.e., dial tone office), the dire::tionality of the service and the Switched Transport and 
Local Switching options desirc*md. In addition the customer shall specify whether the off- 
hook supervisory signaling fcr the order line(s) is to be provided by the customer’s 
equipment (i.e., MTSNVATS-t,,pe application) or is to be forwarded by the customer’s 
equipment when the called party answers (i.e., FX/ONAL applications). The customer 
shall also specify which lines itre to be arranged in multi-line hunt group arrangements 
and which lines are to be provided as single lines. 

- The customer shall also speciiv any extensions to a different LATA, if applicable. 
When such an extension is specified on the order, the customer must also specify the 
customers premises in the LATA with the Switched Access Service, at which the 
extension is to be terminated. 

- For Switched Access Services to be provided in connection with one or more trunks, 
the customer shall specify the r I’Jmber of trunks and the end office when direct routing to 
the end office is desired or tht: access tandem switch when routing is desired via an 
access tandem switch and Switched Transport options and Local Switching options 
desired. When ordering such tn nks to an access tandem, the customer must also provide 
the Company an estimate of thf! amount of traffic it will generate to and or from each end 
ofice subtending the access tandem to assist the Company in its own efforts to project 
further facility requirements. In #addition, the customer shall also specify for terminating 
only access whether the trunk j are to be arranged in trunk group arrangements or 
provided as single trunks. 
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3. - ORDERING OPTIONS FI?R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

- When a customer orders Switl:hed Transport, the customer is responsible to assure 
that sufficient access facilities have been ordered to handle its traffic. When Switched 
Access Service is ordered with the Tandem Signaling Optional Feature, the customer 
shall specify the number of on+way originating and or one-way terminating trunks to the 
Company end offices. 

- When a customer orders a ne’rv Switched Access Service, it must specify whether the 
service will be transported o\‘er new or existing Switched Transport Services. If the 
service will be transported ovtzr existing Switched Transport services, these services 
must have a compatible intetj;ace and sufficient capacity for the new service. If the 
Switched Access Service is to be transported over new Switched Transport facilities, the 
additional information specifie:i in Section 3.2(A) following must also be supplied. 

-When a customer desires Swi-ched Access Service to an end office that is a remote 
switching office, the customer must order to the host office which controls the remote 
switching office since all traffic to and or from a remote switching office must be routed 
through the host office. The cu ;tomer must also provide the Company an estimate of the 
amount of traffic it will generate? to and or from each end office served by that host. 

- For the Flexible Automatic Nurnber Identification (Flex ANI) optional feature the 
customer shall place one order for each Carrier Identification Code (CIC) per LATA, for 
all end offices equipped to pro ,ide Flex ANI within the LATA. Locations for Flex ANI are 
found in the National Exchange Carrier Association, Inc., Tariff No. 4. 

- For Dedicated Access Line Service the customer must also specify the type of calling 
(i.e., two-way, originating only or terminating only) for which the service is to be provided. 
Additionally, when the WATS functions ordered by the customer are not provided at the 
wire center, which serves the c .Istomer originating or terminating premises, the Company 
will provide the service to the nearest wire center where these functions are available. In 
these circumstances, the cust:jmer will be so notified and the order will be changed to 
designate the appropriate wi ‘e center. No charge will apply for the order change, 
however, the appropriate channel mileage charges will apply. If the desired WATS 
functions are later made availilble at the normal wire center, the Company will cease 
billing channel mileage charg,::s for the extension as of the availability date of those 
functions. 
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3. - ORDERING OPTIONS Fc?R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

- For Local Number Portability (Euery Service, N-l telecommunications carrier who 
arrange in advance for the Cor’rpany to perform queries on the behalf must identify where 
calls will terminate, i.e., which end office or tandem switch, and provide rolling three (3) 
months estimates of the volutne of traffic including estimated total monthly traffic and 
maximum busy hour volumes and the Company switch to which this traffic volume is 
routed. 

3.2.1. Ordering Switched Tran.sl:lort Services 

When the customer orders Switched Transport Services, they must be compatible 
with any transport facilitie:; to which the new services are to be interconnected. The 
minimum information that must be provided for new Entrance Facilities, Direct 
Transport Services and 0. Tandem Switched Transport Services is as follows: 

A. Entrance Facilitie: 

For new Entrance Facilities the customer must specify: 
- The number of ‘Intrance Facilities 
- The number of ::ustomer premises to which the Entrance facility is to 

be connected 
- The interface at the customer premises 
- The type of conrlection (i.e., Voice Grade, DS or DS3) 
- If the capacity ci’the Switched Transport Service is not compatible 

with the Entran::e Facility, multiplexing must be ordered with the Switched 
Transport Serv ce 

-Any Switched Transport optional features. 
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3. - ORDERING OPTIONS F(]bR SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.1 Ordering Switched Transport Services (Cont’d) 

B. Direct Transport Services 

For new Direct Transport Services the customer must specify: 
- The number of Direct Transport Services 
- The type of connection (i.e., Voice Grade, Sl or DS3) 
- The Entrance Facility to which the Direct Transport is to be connected. 
- If the capacity cl’ the Switched Transit Service is not compatible with 

the Entrance Facility, multiplexing must be ordered with the Switched 
Transport Set-v ce 

- Any Switched Tr,ansport optional features (if multiplexing is ordered, 
the customer rr ust specify each end office or serving wire center where 
multiplexers arti required and the channel assignment for each Direct 
Transport circa it and or Switched Access Service assigned to the 
multiplexed fat lity). 

C. Tandem-Switched Transport Services 

For new Tandem-:i;witched Transport Services the customer must specify: 
- The number of i;witched Access Service lines or trunks 
- The Entrance F ircility or Direct Transport Service at which the 

Tandem-Switcted Transport Service is to be connected and the 
associated con .recting facility assignment. 

- Any Switched T*ansport optional features. 
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3. - ORDERING OPTIONS F(,R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.2 Access Order Service Da?e Intervals 

Access Service is provided with one of the following Service Date Intervals 
- Standard Interval 
- Negotiated Interval 

To the extent the Access :?ervice can be made available with treasonable effort, the 
Company will provide the Access Service in accordance with the customer’s 
requested interval, subject to the following conditions: 

A. Standard Interval 

Access Services :lrovided in a Standard interval will be installed during 
Company busine I&S days in accordance with operating policies and 
procedures the Customer will implement from time to time. If a customer 
requests that insti1llation be done outside of normally scheduled working 
hours, and the Cot npany agrees to this request, the customer will be subject 
to application Adl!itional Labor Charges as set forth in Section 10.2.6 
following. 

B. Negotiated Interval 

The Company will negotiate a service date interval with the customer when: 

1. There is no Standard Interval for the service or 
2. the quijlity of Access Services ordered exceed the quantities 

specified in the standard intervals, or 
3. the cu:;tomer requests a service date beyond the applicable 

Standard Interval service date. 

The Company will offer a service date based on the type and quantity of 
Access Services tt e customer has requested. The a negotiated interval may 
not exceed by more than six months the Standard Interval Service date, or, 
when there is not :i;tandard Interval, the Company offered service date. 
All services for wt?ich rates are applied on an individual case basis are 
provided with a Negotiated interval. 
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3. - ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Access Order Modificatiotl 

The customer may reque ;t a modification of its Access Order at any time prior to 
notification by the Compspiy that service is available for the customer’s use. The 
Company will make every effort to accommodate a requested modification when it 
is able to do so. If the m+:jdification cannot be accommodated, the Company will 
notify the customer. If the customer still desire the Access Order modification, the 
Company will schedule a new service date. All charges for Access Order 
modification will apply on 3 per occurrence basis. 

Any increase in the number of Special Access Service channels or Switched Access 
Service lines, trunks or busy hour minutes of capacity will be treated as a new 
Access order (for the increased amount only). 
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3. - ORDERING OPTIONS F(,R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Access Order Modificatio ‘1 (Cont’d) 

A. Service Date Cha,*rge Charge 

Access Order services dates for the installation of new services or 
rearrangements o” existing services may be changed, but the new service 
date may not exceed the original service date by more than 30 calendar 
days. When, for a ‘ly reason, the customer indicates that service cannot be 
accepted for a pe-iod not to exceed 30 calendar days, and the Company 
accordingly delay: the start of service, a Service Date Change Charge will 
apply. If the custor-ler requested service date is more than 30 calendar days 
after the original service date, the order will be canceled by the Company 
and reissued with .he appropriate cancellation charges applied unless the 
customer indicate:; that billing for the service is to commence as set forth in 
Section 3.2.2(A) following. 

A new service datt? may be established that is prior to the original standard 
or negotiated intc!rval service date if the Company determines it can 
accommodate the customer’s request without delaying service dates for 
orders of other cu:;tomers. If the service date is changed to an earlier date, 
the customer will t e notified by the Company that Expedited Order Charges 
as set forth in (D) -oIlowing will apply. Such charges will apply in addition to 
the Service Date (:hange Charge. 

A Service Date C,>ange Charge will apply on a per order per occurrence 
basis for each set-lice date changed. The applicable charge is: 

usoc 

Service Date Charrge Charge 
- per order OMC $ 20.47 
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3. -ORDERING OPTIONS F(:jR SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Access Order Modificatio-1 (Cont’d) 

B. Partial Cancellaticn Charge 

Any decrease in tt e number of ordered Special Access Service channels or 
Switched Access service lines, trunks or busy hour minutes of capacity will 
be treated as a p;lrtial cancellation and the charge as set forth in Section 
3.2.4.B following will apply. 

C. Design Change CTarge 

The customer ma) request a design change to the service ordered. A design 
change is any chtange to an Access Order, which requires engineering 
review. An engineering review is a review by Company personnel of the 
service ordered antf the requested changes to determine what change in the 
design, if any, al 12 necessary to meet the changes requested by the 
customer. 

The Company will -eview the requested change, notify the customer whether 
the change is a d,;?sign change, if it can be accommodated and if a new 
service date is req .lired. If the customer authorizes the Company to proceed 
with the design &#3nge, a Design Change Charge will apply. the Change 
Charge will apply on a per order per occurrence basis, for each order 
requiring a design ‘change. The applicable charge is: 

Design Ch.snge Charge, 
- per order H28 !§ 59.93 

If a change of serv ce date is required, the Service Date Change charges as 
set forth in (A) pre ::eding will also apply. 
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3. - ORDERING OPTIONS F(?R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.3 Access Order Modificatio -1 (Cont’d) 

D. Expedited Order (Charge 

When placing an Access Order, a customer may request a service date that 
is prior to the standard interval service date. A customer may also request an 
earlier service date on a pending standard or negotiated interval Access 
Order. If the Contpany determines that service can be provided on the 
requested date and that additional labor cost or extraordinary costs are 
required to meet t-le requested service date, the customer will be notified 
and will be providtbd with an estimate of the additional charges involved. 

To calculate the additional labor charges, the Company will, upon 
authorization from .the Customer to incur the additional labor charges, keep 
track of the additional labor hours used to meet the request of the customer 
and will bill the cu:;tomer at the applicable Additional Labor charges as set 
forth in Section 10.2.6.A. following. 

When expediting occurs subsequent to the issuance of the Access Order, 
a Service Date Change Charge as set forth in (A) preceding also applies. 
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3. - ORDERING OPTIONS F(ibR SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.4 Cancellation of an Acces:; Order 

A. A customer may cancel an Access order for the installation of services on 
any date prior t the installation of service. The cancellation date is the date 
the Company receives written or verbal notice from the Customer that the 
order is to be ca celed. The verbal notice must be followed by written 
confirmation within 10 days. If a customer or a customers end user is unable 
to accept Access !;ervices within 30 calendar days after the original service 
date, the custome . has the choice of the following options: 

- The Access Order shall be canceled and charges set forth in (B) 
following will apply; or 

- Billing for the se n/ice will commence. 

In such instances. the cancellation date or the billing date, depending on 
which option is selected by the customer, shall be the 31” day beyond the 
original service dae of the Access Order. 
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3. - ORDERING OPTIONS F(,R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.4 Cancellation of an Acces:; Order (Cont’d) 

B. When a customer cancels an Access order for the installation of service, a 
Cancellation Char ;le will apply as follows: 

1. Installatiol? of Switched facilities is considered to have started 
when the Company incurs any cost in connection therewith or in 
preparatioil thereof which would not otherwise have been incurred. 

2. When the Customer cancels an Access Order prior to the start of 
installation of access facilities, no charges shall apply. 

3. When inst;jllation of access facilities has been started prior to the 
cancellatio*l, the charges specified in (a) or (b) following, whichever 
is lower, sr [all apply. 

a. a charge e:lual to the costs incurred in such installation, 
less estimated net salvage. Such charge is determined as detailed 
in (4) following. 

b. The charge for the minimum period of Switched or 
Special Acxess Service ordered by the customer including all 
applicable iIon-recurring charges. 

4. Charges al:lplicable as specified in (3)(a) preceding 
include the -ran-recoverable cost of equipment and material ordered, 
provided o used plus the non-recoverable costs of installation and 
removal ircluding the costs of engineering, labor, supervision, 
transportat on, rights-of-way and other associated costs. 
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3. - ORDERING OPTIONS FC!R SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.4 Cancellation of an Access Order (Cont’d) 

C. When a customer ::ancels an order for the discontinuance of 
service no charge:, apply for the cancellation. 

D. If the Company mi ises a service date by more than thirty (30) days due 
to circumstances over which is has direct control (excluding, e.g., acts of 
God, government .equirements, work stoppages and civil commotion) the 
customer may cafrcel the Access Order without incurring cancellation 
charges. 
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3. -ORDERING OPTIONS FOR SWITCHED ACCESS SERVICES (Cont’d) 

3.2 Access Order (Cont’d) 

3.2.5 Minimum period 

Except as may be set fortrl herein this Tariff to the contrary, the minimum 
period for which Access I ‘atvice is provided and for which charges are applicable, 

is one month 

3.2.6 Minimum Period Charges 

When Access Service is tlisconnected prior to the expiration of the 
minimum period, chare art? applicable for the balance of the minimum period. 

The Minimum Period Charge for monthly billed services will be 
determined as follows: 

A. For Switch;?d Access Service, the charge for a month or fraction 
thereof is ttqual to the applicable minimum monthly charge for the 
capacity a:$ set forth in Section 4.3.6 following. 

All applicable non-recurrirlg charges for the service will be billed in addition to the 
Minimum Period Charge. 
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4. -SW ITCHED ACCESS SERVICE 

4.1 General 

Switched Access Service, which ‘s available to customer for their use in furnishing their 
services to end users, provides a two-point electrical communications path between 
customer’s premises and an encl user’s premises. It provides for the use of common 
terminating, common switching ar d Switched Transport facilities, and common subscriber 
plant of the Company. Switched A< cess Service provides for the ability to originate calls from 
an end users premises to a custo .qer’s premises, and to terminate calls from a customer’s 
premises to an end user’s premises in the LATA where it is provided. Specific references 
to material describing the elements of Switched Access Service are provided in Sections 
4.1.1 and 4.1.3 following. 

Rates and charges for Switched Access Serviced depend generally on its use by the 
customer, i.e., for MTS or WATS services, MTS-WATS equivalent services, or other 
services and whether it is providt:d in a Company end office that is equipped to provide 
equal access. The rates and charcles for Switched Access Service also depend on whether 
the Switched Transport is switched through an access tandem or direct routed and whether 
the direct routed transport is route #d between: 

- The customer’s service wire center and an end office, hub or tandem, or 
- A hub or tandem and an end o+ice. 

Rates and charges for Switched /,ccess Service are set forth in Section 4.4 following. The 
application of rates for Switched A xess Service is described in Section 4.3 following. Rates 
and charges for services other than Switched Access Service, e.g., a customer’s interLATA 
toll message service, may also be applicable when Switched Access Service is used in 
conjunction with these other servizes. Description of such applicability are provided in this 
Section following. Finally, a cred .: is applied against line side Switched Access Service 
charges as described in Section ~,..3.11 following. 
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4. -SWITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1 .I Switched Access Service &rrangements and Manner of Provisions 

Switched Access Services are differentiated by their technical characteristics, e.g., 
line side vs. trunk side conr section at the Company entry switch, the type of Switched 
Transport (i.e., Direct Tran i.port or Tandem-Switched Transport) and the manner in 
which an end user acces;es them in originating calling, e.g., with or without an 
access code. Following is :I brief description of each type of service arrangement. 

A. The Switched Access Serrices are shown below. The charge indicates 
whether the feature is available as a chargeable or non-chargeable option under 
both the Bundled Local Switching option and the Unbundled Local Switching option. 

8. Circuit Switched - 

Circuit Switched rhccess Service, which is available to all customers, 
provides line side ilccess from the customer’s premises to Company end 
office switches with an associated seven digit local telephone number for the 
customer’s use i ‘I originating communications from and terminating 
communications tl: an Interexchange Carrier’s Interstate Service or a 
customer-provided private network used for interstate communications. 

When ordering the circuit-switched Switched Access Service, the customer 
must specify the Inerexchange Carder to which the service is connected or, 
in the alternative, :,pecify the means by which the access communications 
is transported to a -1other state. If the customer can not specify the type of 
connection used t,:) transport traffic to another state, the line side device 
should be obtainetl as provided under the Company’s local and or general 
exchange service #ariffs. 
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4. -SW ITCHEC: ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1 .I Switched Access Service ,\rrangements and Manner of Provisions (Cont’d) 

C. Circuit Switched - ‘:runk 

Circuit-switched-tn nk Switched Access Service, which is available to all 
customers, provides trunk side access to Company end office switched with 
an associated unif:)rm 950-xXxX access code for the customer’s use in 
originating communications from and terminating communications to an 
Interexchange Can ier’s Interstate Service or a customer-provided Interstate 
communications culpability. The customer, upon request by the Company, 
must specify the In terexchange Carrier to which the service is connected. 

D. 500 Access Service 

500 Access Servic:e is an originating offering using trunk side Switched 
Access Service. Tt tis service provides a customer identification function for 
numbers using the 500 service access code (i.e., 1 +SOO+NXX-XXXX). 

When a customer iequests the Company to open the 500 access code and 
any associated N>.Xs within a specified LATA, the order must include the 
provisioning of all clffices within that LATA. 

When a 1 +SOO+NXX-XXXX call is originated by an end user, the Company 
will use the 500-N.iX dialed digits to determine the customer identification 
and the customer location to which the call is to be routed. If the call 
originates from a ‘I end office not equipped to provide the customer 
identification functil:tn, the call will be routed to an office at which the function 
is available. Once ::ustomer identification has been established, the call will 
be routed to the customer. Call s originating in an end office switch to which 
the customer has r 13 ordered 500 Access Service will be routed to intercept. 

The manner in wh fch 500 Access Service is provided is dependent on the 
status of the end o+l’ice from which the service is provided (i.e., equipped with 
equal access cap;lbilities or not equipped with equal access capabilities). 
When 500 Access Service is provided form an end office 
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4. -SWITCHEC.ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1 .l Switched Access Service jrrrangements and Manner of Provisions (Cont’d) 

E. 500 Access Servicti (Cont’d) 

equipped with equal access capabilities, all such service will be provisioned 
in accordance witt the technical characteristics available (i.e., technical 
specifications, Conlpany switch and customer premises interfaces, design 
blocking criteria, addressing signaling, etc.). When 500 Access Service is 
provided from an c!nd office not equipped with equal access capabilities, 
such service will be provisioned in accordance with the technical 
characteristics. 
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4. -SWITCHEC.ACCESS SERVICE (Cont’d) 

4.2 General (Cont’d) 

4.1 .I Switched Access Service Irrrangements and Manner of Provisions (Cont’d) 

F. 900 Access Service 

900 Access Service, is an originating offering utilizing trunk side Switched 
Access Service. Tqe service provides a customer identification function 
based on the dialecl 900 number. 

When a customer requests the Company to open a 900 NXX access code 
for 900 Access Ser rlice within a specified LATA, the order must include the 
provisioning of all ~:\ffices with that LATA, or, at the customer’s option, all 
offices equipped with equal access capabilities within that LATA. When a 
l+SOO+NXX-XXXX call is originated by an end user, the Company will 
perform the customer identification based on the 900-NXX dialed digits to 
determine the cust’:rmer location to which the call is to be routed. If the call 
originates form aI\ end office not equipped to provide the customer 
identification functicln, the call will be routed to an office at which the function 
is available. Once l.he identification has been established, the call will be 
routed to the custo,ner. Call originating in an end office switch but to which 
the customer has n :jt ordered 900 Access Service, will be routed to intercept. 
Unless prohibited IIY technical limitations (e.g., different dialing plans), the 
customer’s 900 Acc:ess Service traffic may, at the option of the customer, be 
combined in the sa re trunk group arrangement with the customer’s non-900 
Access Service tnlffic. When required by technical limitations, or at the 
request of the cust:)mer, a separate trunk group will be established for 900 
Access Service. The Company may, at its option, implement network 
management controls (e.g., call gapping and code blocking) to protect the 
network from traffic: surges due to peaked 900 Access Services. 
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4. -SWITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1 .I Switched Access Service rirrangements and Manner of Provision (Cont’d) 

G. Manner of ProvisioJ*l 

Switched Access is. furnished in quantities of lines or trunks. 

Trunks are differerltiated by type and directionality of traffic carried over 
Switched Access S+tviced arrangement. Differentiation of traffic is necessary 
for the Company to properly designed Switched Access Service to meet the 
traffic carrying cap;,city requirement of the Customer. 

There are two majlx traffic types. These are: Originating and Terminating. 
Originating traffic t!tpe represents access capacity with a LATA for carrying 
traffic for the end c ser to the customer. Terminating traffic type represents 
access capacity within a LATA for carrying traffic from the customer to the 
end user. Additionally, when ordering capacity for 500 Access Service or 900 
Access Service, the? customer must specify the originating type. 
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4. -SW ITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.12 Dedicated Access Line Service 

Dedicated Access Line Service is a type of special access service that is provided 
for use with Switched Acc~~ass Service, as described below. The customer must 
specify the type of Switchr?d Access Service to be used in conjunction with each 
Dedicated Access Line ordered. 

Where intrastate calls are c ianied over Dedicated Access Lines, applicable intrastate 
rates and charges will be t sed to rate those calls. Intrastate intraLATA calls will be 
completed in a manner cot rsistent with established policies of intrastate authorities. 

Connections to Switched /recess Service may be made as follows: 

A. Switched Access C:apability 

When used to proi ide Switched Access Capability, Dedicated Access Line 
Service connects iln end user’s premises with a Switched Access Serving 
Office. 

Switched Access Z*ervice for Switched Access Capability is connected to a 
Dedicated Access Line at the Switched Access Serving Office, with no 
blocking or screeni*rg of traffic. Optional blocking and screening is available 
as a Common Swrching Optional Features 
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4. -SWITCHEC! ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories 

There are four rate categcries, which apply to Switched Access Service 

- Switched transport (described in Section 4.1.3.A following) 
- End Office (described irl Section 4.1.3.B) following) 
- Common Line (described in Sections 6 and 7, following) 

In addition to the four rat;! categories, an Information Surcharge as set forth in 
Section 4.4.9 following, aF Iplies to all Switched Access Service Arrangement. 

A. Switched Transport 

The Switched Tratlsport rate category provides the transmission facilities 
between the Custc mer’s premises and the end office switch(es) where the 
customer’s traffic s switched to originate or terminate the customer’s 
communications. t is composed of Switched Transport /Service rate 
elements, Switched Transport Optional Feature rate elements and the 
Residual Charge r 3te element. 

Switched Transpcbrt is a two-way voice frequency transmission path 
composed of facilities determined by the Company. The two-way voice 
frequency transmirsion path permits the transport of calls in the originating 
direction (from the ::nd user end office switches to the customer’s premises) 
and in the terminating direction (from the customer’s premises to the end 
office switch), but r ot simultaneously The voice frequency transmission path 
may be compriseci of any form or configuration of plant capable of and 
typically used in ttje telecommunications industry for the transmission of 
voice and associa :ad telephone signals within the frequency bandwidth of 
approximately 300 to 3000 Hz. 
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4. -SWlTCHEC.ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3. Rate Categories (Cont’d) 

A. Switched Transpor: (Cont’d) 

Switched Transpor: consists of various types of facilities, connections and 
optional features. 

Four different types of Switched Transport Services are available: Entrance 
Facilities, Direct ‘i’ransport, Tandem-Switched transport Service, and 
Dedicated Signalirlg transport Facilities. These services and the rate 
elements associated with them are described in Section 4.1.3.A.l following. 

Switched Transport is provided at the rates and charges set forth in Sections 
4.4.1 and 4.4.4 foll :jwing. The application of these rates with respect to the 
different types of s+:rvice is as set forth in Section 4.3.1 .D following. 

The Company will /York cooperatively with the customer in detennining the 
directionality of the service. 
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4. -SW ITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3. Rate Categories (Cont’d) 

A. Switched Transpor: (Cont’d) 

1. Switched Transport Services 

a. Entr ante Facilities 

Switched Transport Entrance Facilities provide for a 
ded cated transmission facility between the customer’s point 
of tei!rmination and the Company’s serving wire center. 
Inckrded as part of the Entrance Facility is a standard network 
inte -iace, which defines the technical characteristics 
asscxiated with the type of facilities to which the Switched 
ACC+SS Service is connected at the point of termination. The 
customer may select from a variety of entrance facilities 
ope .ating at different transmission speeds and transmission 
cha acteristics defined by the networked interface codes. 

The Entrance Facility rate elements are comprised of a Voice 
Grade Entrance Facility rate, an LT-1 Entrance Facility rate 
and an LT-3 entrance Facility rate depending on the 
tran :;mission speed of the Entrance Facility that the customer 
sek ‘cts. These Entrance Facilities provide transmission 
operating at the following speeds: 

- Voice GI ;ade Entrance Facilities provide analog 
t*ansmission operating at 300 to 3000 Hz. 

- LT-1 Entrance Facilities provide digital 
t*ansmission operating at the terminating bit rate of 1.544 
klbps; and 

- LT-3 entrance Facilities provide digital 
t*ansmission operating at the terminating bit rate of 44.736 
hlbps. 
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4. -SW ITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3. Rate Categories (Cont’d) 

A. Switched Transpor: (Cont’d) 

1. Switched Tansport Services (Cont’d) 

a. Entr ence Facilities (Cont’d) 

The rate application for Entrance Facilities is set forth in 
Sec:ion 4.3.1 .D. Switched Transport Entrance Facilities are 
pro\ bded at the rates and charges set forth in Section 4.4.4. 

b. Direct Transport Services 

Direct Transport services provide Switched Transport that 
doe;, not require switching at an access tandem. Direct 
Trarrsport characteristics are described below. 

The Direct Transport option provides Switched Transport on 
circ , its dedicated to the use of a single customer between: 

- The customer’s serving wire center and an end office; 
C,r 

- 1 he customer’s serving wire center and 
2tr-r access tandem; or 

- 7 he customer’s serving wire center and a 
(:ompany hub where multiplexing functions are performed; 
(It- 

- A. Company hub and an end office. 

Dire of Transport provides Switched Transport on circuits with 
the lollowing transmission characteristics: 

- \‘oice Grade Direct Transport rate elements are 
fjrovided over analog facilities operating at 300 to 3000 
Hz; 
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4. -SWITCHEC. ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transport (Zont’d) 

1. Switched Tansport Services (Cont’d) 

b. Direct Transport Services (Cont’d) 

- L ‘-1 Direct Transport rate elements are provided 
ever digital transmission facilities operating at the 
tttrminating bit rate of 1.544 Mbps; and 

- L”-3 Direct Transport rate elements are provided 
ever digital transmission facilities operating at the 
t+:!rminating bit rate of 44.736 Mbps. 

Direct Transport requires a trunk port and may require 
mul?rplexing. 

Wh+n the customer orders Direct Transport to an access 
tantlem, then all Switched Transport switched through the 
tantlem to end offices subtending the tandem must be 
ordt?red as Direct Transport to the tandem. All Switched 
Tra \sport that is routed through an access tandem must 
inclljde Direct Transport between the serving wire center and 
the isccess tandem. 

Direct Transport is available via the following Direct Transport 
rate elements depending on the facilities provided: 

- l’oice Grade, LT-1 and LT-3 Direct Transport 
(::hannel Mileage Termination (CMT) rate elements; and 

- \‘oice Grade, LT-1 and LT-3 Direct Transport 
(::hannel Mileage (CM) rate elements. 
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4. -SWITCHEC: ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transport (Cont’:i) 

1. Switched T.ansport Services (Cont’d) 

b. Direct Transport Services (Cont’d) 

The Direct Transport Channel Mileage Termination rate 
eler -rent provides for the termination of the interoffice facility 
at e xh end of the Direct Transport Service. 

The Direct Transport Channel Mileage rate element provides 
for t-re interoffice transmission facilities between the customer 
des gnated offices specified above. The channel mileage 
cha*ges apply per mile of interoffice transport, calculate as 
desxibed in Section 4.3.8 following. 

-- 
Dirc~ct Transport Services are not available to Remote 
Swi:ching Systems, Remote Switching modules or end offices 
that do not have the necessary recording and measuring 
cap:%bilities. 

The rate application for Direct Transport Services is 
described in Section 4.3.2.D. Direct Transport is provided at 
the rates and charges set forth in Section 4.4.4. 
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4. -SWlTCHEC.ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transpor (Cont’d) 

1. Switched Transport Services (Cont’d) 

C. Tanl:!em-Switched Transport Services 

The Company does not undertake to provide Tandem 
Swit::hed Transport Service as described below, but may 
probide such service to customers in conjunction with 
Amc,ritech and or other interconnecting Incumbent Local 
Excllange Carriers (ILECS) and Competitive Local Exchange 
Can iers (CLECS) where the Company may interconnect with 
suctl LECs and provide resale of the same. The rates and 
chalges to customers will be determined on an individual 
casf: basis as set forth in the relevant tariffs of the applicable 
LEC 

The ‘Company reserves the right to provide Tandem Switched 
Trar lsport Service in the future 

Tan :iem-Switched Transport provides Switched Transport that 
is switched through a tandem switch, between the customer’s 
sen ing wire center and the end offices subtending the 
tancem. Tandem Switched Transport is also available 
bebeen an access tandem and end offices subtending that 
tandem. Tandem-Switched Transpoit consists of circuits 
ded :ated to the use of a single customer from the serving 
wire center to this tandem and circuits used in common by 
mul”:ple customers from the tandem to the end ofice. 

The dedicated transport provided between the serving wire 
cen’:er and the tandem must be ordered as Direct Transport, 
as clescribed in (b) preceding. 
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4. -SWlTCHEt; ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transport (Cont’d) 

1. Switched Transport Services (Cont’d) 

C. Tardem-Switched Transport Services (Cont’d) 

Tardem-Switched Transport is composed of the following 
usa ;je sensitive rate elements: 

- 1 Ihe Tandem-Switched Termination element includes 
t-le non-distance sensitive portion of Switched 
-‘ransport, and is assessed on a per access minute of 
(#se basis. 

- 7 Ihe Tandem-Switched Facility element includes the 
(‘istance sensitive portion of Switched Transport and is 
:f ssessed on a per access minute of use per mile basis 
24s described in Section 4.3.12 following. 

- 7 he Tandem Switching element includes the access 
t irndem switching associated with the 

Tardem-Switched Transport tariff and is assessed per 
acc’!ss minute switched through the tandem. 

Tantlem-Switched Transport requires dedicated tandem trunk 
port:;, as described in (6), and end office common trunk ports 
as ciescribed in Section 4.1.3.B.2. following. 

The rate application for Tandem-Switched Transport rates is 
set froth in Section 4.3.2.D. Tandem-Switched Transport is 
prolrided at the rates at charges set forth in Section 4.4.1. 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transport (Cont’d) 

1. Switched 1 ?ansport Services (Cont’d) 

d. Decjicated Signaling Transport Services 

Decjicated Signaling Transport provides for the transport of 
out nf-band signaling information between the customer- 
designated premises and the Company Signal Transfer Point 
(Sl I=). It is available via the Switched Transport Signal 
Transfer Point Access optional feature. 

2. Interface Croups 

Interface Groups are provided for terminating the Switched Transport 
at the ccstomer’s premises. These interface groups define 
transmissic n characteristics associated with the Entrance Facility and 
all transport facilities that interconnect with the Entrance Facility. 
Each Intertace Group provides a specified premises interface (e.g., 
two-wire, four-wire, DSl, etc.). 

The Interface group chosen may require multiplexing arrangements 
depending Jpon the Switched Transport Services being connected. 

As a result of the customer’s access order and the type of Company 
transport f ilcilities serving the customer’s premises, the need for 
signaling c :nversion or two-wire to four-wire conversion, or the need 
to termina,:e digital or high frequency facilities in channel bank 
equipment may require that Company equipment be placed at the 
customer’s premises. For example, if a voice frequency interface is 
ordered b!, the customer and the Company facilities serving the 
customer’s premises are digital, then Company channel bank 
equipment must be placed at the customer’s premise in order to 
provide the voice frequency interface ordered by the customer. 
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4. -SWITCHEQ ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transpo ‘t (Cont’d) 

3. Chargeable Optional Features 

The Company does not undertake to provide Operator Transfer 
Service, Inward Assistance Service, Signal Transfer Point (STP) 
Access Scbrvice or Line Identification Database (LIDB) Access 
Service as described below, but may provide such optional service 
features to customers in conjunction with Ameritech and or other 
interconnel:ting Incumbent Local Exchange Carriers (ILECS) and 
Competitive! Local Exchange Carriers (CLECS) where the Company 
may interconnect with such LECs and provide resale of the same. 
The rates ~1 nd charges to customers will be determined as set forth 
in the relevijnt tariffs of the applicable LEC. 

The Company reserves the right to provide Operator Transfer 
Service, In,vard Assistance Service, Signal Transfer Point (STP) 
Access Service and Line Information Database Service in the future 

a. Operator Transfer Service 

Operator Transfer Service is an arrangement in which 
Cor-Ipany operators transfer end users to a designated 
cusomer, i.e., the end user request operator assistance from 
a ct stomer who subscribes to Operator Transfer Service. 

Nor recurring, monthly recurring and usage sensitive rates 
and charges apply to Operator Transfer Service. Additionally, 
a ct arge specified in Section 4.4.1 .D.l following, is assessed 
the ::ustomer per call transferred. 
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4. -SWITCHEli ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transpost (Cont’d) 

3. Chargeable Optional Features (Cont’d) 

b. Inw itrd Assistance Service 

Inwirrd Assistance is an option, which provides for Operator 
to Operator assistance to attempt to determine the status of 
the line or for a general inquiry. The customers operator may 
reql lest assistance when a call originates outside of the LATA 
ant the terminating number is within the Company’s service 
are,:‘. The types of Inward Assistance, which may be 
provided, are described below. The Company operator only 
proxrides Inward Assistance for InterLATA calls. Busy Line 
Ver %ation (BLV) is performed when an InterLATA customer 
reql .ests assistance from a Company operator to determine 
if th+ called line is in use. The operator will access an existing 
“vetify” trunk group terminating at the end office of the 
reqi.ested number. The Company operator does not 
conrplete the telephone call for the end user initiating the 
verification request. Only one BLV attempt will be made per 
cusomer operator telephone call and charge applies whether 
or rot a conversation is detected. 
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4. -SWITCHEli) ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transpo -t (Cont’d) 

3. Chargeablr? Optional Features (Cont’d) 

b. Inw ilrd Assistance Service (Cont’d) 

- E$usy Line Interrupt (BLI) is performed when the 
c:ompany operator interrupts a telephone call in progress 
;Ifter Busy Line Verification occurs. The operator will 
i-Iterrupt the busy line and inform the called party that 
itlere is a call waiting. The operator will only interrupt the 
c:all and will not complete the telephone call of the end 
liser initiating the interrupt request. The operator will make 
only one BLI attempt per customer operator telephone call 
;Ind a charge applies whether or not the called party 
releases the line. 

- L\Qth Operator Assistance the Company Operator 
!5ervices System (OSS) operator provides the customer’s 
operator with general dialing or routing assistance. Inward 
c:alls from the customer’s operator are routed over the 
trunks between the customer’s premises and the 
(Zompany TOPS Access Tandem serving the LATA. The 
c:ustomer will be charged for each Operator Assistance 
c:all. 

- \‘erification and Interrupt charges will not apply 
i’ the requesting operator identifies the call as being to or 
from an official public emergency agency, and concerns 
official business involving such agency. An official agency 
ii; defend as a government agency which is operated by 
the federal, state or local government and has the 
c:apability and legal authority to provide prompt and direct 
:lid to the public in emergency situations. 
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4. -SWITCHEQ ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

A. Switched Transport (Cont’d) 

4. Residual C barges 

Residual Charges are rates and charges that may be assessed from 
time to timr: by the Company based upon expected and unexpected 
costs as well as on residual charges that may be charged by the 
Company’: carrier from time to time. Examples of Residual Charges 
include a ~::ompetitive Access Provider Transport Residual Credit 
(CAPTRC) and charges applicable for differences in rates assessed 
for originating and terminating access minutes of use for services 
such as X0, 700, 900 and toll free numbers. 

The rate a,:jplication for the Residual Charge is set forth in Section 
4.3.2.D ana: the rate is set forth in Section 4.4.1. 

5. Dedicated Tandem Trunk Ports 
[RESERVt iD FOR FUTURE USE] 
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4. -SWITCHEJ ACCESS SERVICE (Cont’d) 

4.1 General (Cont’d) 

4.1.3 Rate Categories (Cont’d) 

B. End Office 

The End Office rat;! category provides the local end office switching and end 
user termination functions necessary to complete the transmission of 
Switched Access 1:ommunications to and from the end users served by the 
local end office. T-re End Office rate category includes the Local Switching 
and Information raye elements. In addition certain end office optional features 
are provided at chxges set forth in Section 4.4.2.A.l. 

1. The Local :Switching rate element provides for (1) local end office 
switching, e., the common switching functions associated with the 
various Sw itched Access Service arrangements, (2) the termination 
of local tra *sport at end offices, (3) the termination of common lines 
and Dedicated Access Lines at end offices and (4) intercept 
functions, c!.g., the termination of certain calls at a Company intercept 
operator OI recording. 

Various Common Switching, transport Termination end Dedicated 
Access Lirle Termination optional features are available and are 
described 11 Sections 4.3.1 through 4.3.3 following. 

2. Dedicated Trunk Port 

The Dedicated Trunk Port provides for termination of direct facilities 
used by a :,ingle customer in and end office trunk port where traffic 
is transporTed between the serving wire center or the hub, and the 
end office. This rate is assessed for all trunk group services on a per 
LT-1 basis Each Voice Grade trunk that terminates in an end office 
port is assr!ssed 1/24’h of the LT-1 rate. 

4.1.4 Ordering Options and Corlditions 
[RESERVED FOR FiJTUdE USE] 
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4. -SWlTCHE.? ACCESS SERVICE (Cont’d) 

4.2 Obliqations of the Customer 

In addition to the obligation of the customer set forth in Section 2 preceding, the customer 
has certain specific obligations pf?rtaining to the use of Switched Access Service. These 
obligations are as follows: 

4.2.1 Report Requirements 

Customers are responsiblr: for providing the following reports to the Company, when 
applicable. 

A. Jurisdictional RepI:& 

When a customer orders Switched Access Service for both interstate and 
intrastate use, thf! customer is responsible for providing reports as the 
Company may rea i.onably request in order that the Company can determine 
the portion of the (ustomer’s service which is subject to interstate charges. 
Such Interstate c-barges will be determined by prorating interstate and 
intrastate traffic. 

B. 500 NXX and 900 NXX Code Reports 

When ordering 500 Access Service or 900 Access Service, the customer 
must report the appropriate NXX code(s) to be instituted in each Company 
office at which the Izustomer identification function is performed. The report 
must be updated b,r the customer each time a change is scheduled to occur, 
i.e., when a new c:>de is to be added or an existing code is to be deleted. 
Such updated repc ~-ts shall be provided at least 20 business days prior to the 
effective date of the! change in order to allow the Company sufficient time to 
implement the change. 
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4. -SWITCHEJ ACCESS SERVICE (Cont’d) 

4.2 Oblinations of the Customer (Corrt’d) 

4.2.2 Supervisory Signaling 

The Customers facilities shall provide the necessary on-hook, off-hook, answer and 
disconnect supervision. 

4.2.3 Trunk Group Measureme ‘:t Reports 

With the agreement of the customer, trunk group data in the form of usage in CCS, 
peg count and overflow fo* its end of all access trunk groups, where technologically 
feasible, will be made ava lable to the Company. These data will be used to monitor 
trunk group utilization an: service performance and will be based on previously 
arranged intervals and for mat. 

4.2.4 Design of Switched Access Services 

When a customer orders !;witched Access Service on a per line or per trunk basis, 
it is the customer’s respon :;ibility to assure that sufficient access services have been 
ordered to handle its traffi::. 
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4. -SWITCHE;J ACCESS SERVICE (Cont’d) 

4.3 Rate Regulations 

This section contains the specific -egulations governing the rates and charges that apply for 
Switched Access Service. 

4.3.1 Rate Zones 
[RESERVED FOR FUTURE USE] 
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4. -SWlTCHE;) ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Application of Rates and Charges 

There are three types of rirtes and charges that apply to Switched Access Service. 
These are monthly recurr ng rates, usage rates and non-recurring charges. These 
rates and charges are apfblied differently to the various rate elements as set forth in 
(D) following. 

A. Monthly Rates 

Monthly rates are flat recurring rates that apply each month or fraction 
thereof that a spel:ific rate element is provided. For billing purposes, each 
month is considemd to have 30 days. 

B. Usage Rates 

Usage rates are r:+tes that apply only when a specific rate element is used. 
These are applied on a per occurrence (e.g., access minute, message call 
transferred or query) basis. Usage rates are accumulated over a monthly 
period. 
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4. -SWITCHE<I ACCESS SERVICE (Cont’d) 

4.3 Rate Regulations (Cont’d) 

4.3.2 Description and Applicaticln of Rates and Charges (Cont’d) 

C. Non-recurring Charges 

Non-recurring charges are one-time charges that apply for a specific work 
activity (i.e., installation of new services or rearrangements of installed 
services). The typc~s of non-recurring charges that apply for Switched Access 
Service are: admillistrative, design and central office connection, customer 
connection, rearra *,gement, 500 and 900 Access Services. Certain Optional 
Features also has/e separate non-recurring charges as described in (7) 
following. Application of non-recurring charges for service rearrangements 
is described in (5) allowing. The application of non-recurring charges to Data 
Base Services is cescribed in (8) following. The application of non-recurring 
charges for Switch led Transport Services is described in (10) following. 

1. Administrative Charge 
[RESERWD FOR FUTURE USE] 

2. Design ancj Central Office Connection Charge 

The Desig .’ and Central Office Connection Charge applies to each 
service insxlled, and is charged once per line for line side services. 
For custor-rers requesting the installation or rearrangement of a 
single trun*, customer requesting the installation or rearrangement 
of a sine. e trunk, customers requesting the installation or 
rearranger’lent of a single trunk, the Initial Trunk Charge will apply. 
For trunk s de connections with multiple circuits at the same location 
for the salne customer on the same order, with the work being 
completed rlt the same time, the Initial Trunk Charge will apply for the 
first trunk and the Additional Trunk Charge will apply for each 
additional 1 runk. 

The non-recurring charges for design and central office connection 
are set forth in Section 4.4.3 following. 
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4. -SW ITCHEQ ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Applicaticln of Rates and Charges (Cont’d) 

C. Non-recurring Cha?ges (Cont’d) 

3. Customer 1 Connection Charge 

The Customer Connection Charge applies to each service installed, 
and is chalged once per line or trunk. The charge applies whether 
the connection is physically made at the customer’s serving office. 

The Custo ‘ier Connection Charge will not apply to each Switched 
Access Se,*fice line or trunk activated on an Entrance Facility unless 
the custorrer requests testing of the activated lines or trunks. 

The non-recurring charges for customer connection are set forth in 
Section 4.4 3 following. 
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4. -SWITCHEIII ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Application of Rates and Charges (Cont’d) 

C. Non-recurring Chal-ges (Cont’d) 

4. Service Rearrangements 

Service rearrangements are changes to existing (installed) services 
which do -lot result in either a change in the minimum period 
requiremer ‘IS as set forth in Section 3.2.5 preceding. Changes which 
result in th+ establishment of new minimum period obligations are 
treated as lisconnects and starts. 

Changes i ‘1 the physical location of the point of termination are 
treated as ‘loves and are described and charged for as set forth in 
Section 4.1 .4 following. 

The Adrr inistrative Charge will apply for the following 
rearrangenrents only one such charge will apply per order. If the 
rearrangenlents are initiated by the Company, no charge will apply 

- Change of customer assigned circuit identification 
- Change of billing account number, when initiated by the 

customer 
- Change of customer assigned test line number 
- Change of customer of record where no physical relocation or 

rearrangement of the service is required. For the change of 
customec of record to be treated as a service rearrangement, the 
new cu:;tomer must assume liability for both current and prior 
charges for the service. 

For all other rearrangements, including the addition of, or 
modificatio ‘1 to, optional features without separate non-recurring 
charges, both the Administrative Charge and the Design and Central 
Office Con \ection Charge will apply. 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Applicaticln of Rates and Charges (Cont’d) 

C. Non-recurring Ch.zj-ges (Cont’d) 

5. 500 Access Service Changes 

A non-recllrring charge as specified in Section 4.4.3.B following 
applies to i:ach change involving the additions or deletions of 500 
NXX code5 to be routed to a customer in the operating territory of the 
Company. :‘or each Company end office switch or access tandem in 
which tram ation changes are required to route 500 NXX calls to the 
customer, ii one-time charge applies. 

Additional c:harges apply for the initial loading of each 500 NXX code 
required tc establish service and to any subsequent changes to 
these codes. If the changed 500 NXX codes are used for both 
interstate ;tnd intrastate 500 Access Service, the Percentage for 
interstate tlse (PIU) will apply. The Administrative Charge will also 
apply. The Design and Central Office connection and Customer 
Connectiorr Charge will not apply. 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.3 Rate Regulations (Cont’d) 

4.3.2 Description and Application of Rates and Charges (Cont’d) 

C. Non-recurring Chs rges (Cont’d) 

6. 900 Acces i, Service Charge 

A non-recrrrring charge as specified in Section 4.4.3.B following 
applies to i!ach change involving the additions or deletions of 900 
NXX codes to be routed to a customer in the operating territory of the 
Company. ::or each Company end office switch or access tandem in 
which tram ation changes are required to route 900 NXX calls to the 
customer, :I one-time charge applies. 

Additional c:harges apply for the initial loading of each 900 NXX code 
required tc establish service and to any subsequent changes to 
these codt?s. If the changed 900 NXX codes are used for both 
interstate irrtd intrastate 500 Access Service, the Percentage for 
interstate llse (PIU) will apply. The Administrative Charge will also 
apply. The Design and Central Office connection and Customer 
Connectiotr Charge will not apply. 

7. Switched 1 ?ansport Services 
[RESERVL .D FOR FUTURE USE] 
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4. -SWITCHEI;r ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Applicatic n of Rates and Charges (Cont’d) 

D. Application of Rates 

Premium rates apply to all line-switched or trunk-switched Access Service 
Access minutes th irt originate from or terminate at end offices. 

1. Tandem-Switched Transport Rate Application 

Tandem-SW/itched Transport rates are usage sensitive and are 
applied eql,ally to all customers except as noted herein. The rate 
application ,for the Tandem-Switched Transport rate elements is as 
follows: 

a. Tar Idem-Switched Termination Rate 

The Tandem-Switched Termination rate is assessed to all 
swiTched access minutes that are transported over Tandem- 
Switched Transport Services. 

b. Tar Idem-Switched Facility Rate 

The Tandem-Switched Facility rate is assessed on a per 
min(lte per mile basis to all switched access minutes that are 
trar sported over Tandem-Switched Transport Services. 

For the purpose of determining Tandem-Switched Facility 
milc!age, distance will be measured as set forth in Section 
following. 
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4. -SWITCHEI! ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Application of Rates and Charges (Cont’d) 

D. Application of Rates (Cont’d) 

1. Tandem-Sdvitched Transport Rate Application (Cont’d) 

C. Tar Idem-Switching Rate 

Thf! Tandem Switching Rate is assessed on a per access 
mir lute basis for all switched access minutes that are 
trar [sported over Tandem-Switched Transport Services. 

Wren Tandem-Switched Transport is ordered to a class 4/5 
swich, the Tandem-Switched Termination and the Tandem- 
SW iched Facility rates will apply. The Tandem Switching rate 
will not apply to access minutes that originate or terminate at 
the end office portion of the switch. 

Thf! rate for Tandem-Switched Termination, Tandem- 
SW xhed Facility and Tandem Switching are set forth in 
Set :tion 4.4.1. 

2. Entrance F zility and Direct Transport Service Rate Application 

Switched 7 ransport Entrance Facilities and Direct-Trunked Transport 
Services are provided via transmission facilities operating at three 
different tr ilnsmission speeds. For Entrance Facilities and Direct- 
Trunked Transport Facilities there are Voice Grade (300 to 3000 Hz), 
LT-1 (1 S4.1. Mbps) or LT-3 (44.736 Mbps) facilities. There are three 
levels of Direct-Trunked Transport Facility rates corresponding to the 
available iransmission speeds. Virtual Direct-Trunked Transport 
Services are only available via transmission facilities operating at 
1.544 Mbp :, and are offered at the same rate as LT-1 Direct-Trunked 
Transport I;ervices. 
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4. -SWITCHElI ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Applicaticn of Rates and Charges (Cont’d) 

D. Application of Rates (Cont’d) 

2. Entrance Facility and Direct Transport Service Rate Application 
(Cont’d) 

The Direct Transport rate category is composed of two flat rated 
monthly re::urring rate elements. These are the Direct Transport 
channel MIleage Termination and the Direct Transport Channel 
Mileage rate elements. 

One Direct Transport channel Mileage Termination charge applies 
per end of .:he Channel Mileage that terminates in the Company’s 
serving arc,a. The Channel Mileage Termination charge does not 
apply to D ?ect Transport circuits if the customer’s serving were 
center and i:he end office are in the same central office. 

The Direct Transport Channel Mileage charge applies per mile of 
interoffice I-ansport provided over Direct Transport services. The 
Channel M leage charge does not apply to Direct Transport circuits 
if the inter:Jfftce mileage is zero. The mileage measurement for 
determining the monthly rate for Direct Transport Channel Mileage is 
specified ir Section 4.3.8. 

The rates f :lr Entrance Facilities, Direct transport Channel Mileage 
Terminatiorl and Direct Transport Channel Mileage are set forth in 
Section 4.4.4 following. 
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4. -SWITCHE$ ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.32 Description and Application of Rates and Charges (Cont’d) 

D. Application of Ratr?s (Cont’d) 

3. Optional F’syment Plan for LT-1 and LT-3 Switched Transport 
Services 

A. Ge *Iera 

Thf! Optional Payment Plan is a provision that allows a 
customer to select LT-1 and LT-3 Direct Transport and 
Mu .riplexing Services over a 12, 36 or 60 month payment 
per od. Rates for service installed under any payment plan 
opt Iln will be determined on an Individual Case Basis (ICB), 
but In no event will such rates exceed the base monthly rate 
as :et forth in this Tariff. 

LT-:s OPP Entrance Facilities are comprised of two rate 
ele .ients. LT-3 Service Packages (SP) and LT-3 Service 
Ch;!nnels (SC). LT-1 and LT-3 Switched Transport Service 
ratf!s and charges for which the OPP is available are listed in 
Sec:tions 4.4.1 and 4.4.4 following. Customers subscribing to 
the ‘3PP will be subject to non-recurring charges as specified 
in ,I;ection 4.4.4.B for installation and rearrangements of 
ser”ices covered by the plan. 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.3 Rate Regulations (Cont’d) 

4.3.2 Description and Applicaticn of Rates and Charges (Cont’d) 

D. Application of Rates (Cont’d) 

4. Residual Charges 

When appl~oable, Residual Charges will apply to Local Switching and 
Competitive! Access Provider Transport Residual Credit (CAPTRC) 
originating xrd terminating minutes of use. Any applicable Residual 
Charges wall be determined on an Individual Case Basis (ICB). 
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4. -SWITCHEL:I ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.2 Description and Applicaticbn of Rates and Charges (Cont’d) 

D. Application of Rates (Cont’d) 

5. Trunk Pot-t*;. 

a. End Office Common Trunk Port Rate 

The: End office Common Trunk Port rate will apply to all 
originating and terminating minutes of use between the 
access tandem and the end ofice. This rate will also be 
assessed on access minutes of use terminating outside of 
the dial tone office, and all minutes of use originating or 
terr-linating at a RSS/RSM. The Common Trunk Port rate is 
assessed whenever the Tandem-Switched Termination rate 
apy,i!ies. 

b. Entl Office Dedicated Trunk Port Rate 

Thcb End Office Dedicated Trunk Port rate is assessed on all 
dire&-routed facilities between the serving wire center or the 
hut and the end office terminating in an end office trunk port. 
The! rate is assessed for all services on a per LT-1 basis. 
Eac:i voice grade trunk terminating will be assessed 1/241h of 
the I-T-1 rate. When Direct Transport is provided as an LT-3, 
LT-:I to LT-1 multiplexing is required. 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.3 Rate Regulations (Cont’d) 

4.3.2 Description and Applicatic I of Rates and Charges (Cont’d) 

D. Application of Charges 

6. Signaling System 7 (SS7) Signaling Charges 
[RESERVED FOFi FUTURE USE] 
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4. -SWlTCHEJ ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.3 Minimum Periods 

Except as specified in Section 4.3.2.D.3. preceding, Switched Access Service is 
provided for a minimum period of one month. 

4.3.4 Minimum Monthly Charge 

Switched Access service s subject to a minimum monthly charge. The minimum 
monthly charge applies fat the total capacity provided. The minimum monthly charge 
consists of the following elements: 

The minimum monthly charge for the Local Switching and the Information Surcharge 
rate elements is the sum I:f the charges set forth in 4.4.2(A) and 4.45 following for 
the measured or assumeci usage for the month. 

For the Switched Transport rate element, the minimum monthly charge is assessed 
in terms of a Minimum Rlonthly Usage Charge (MMUC). If the actual Switched 
Transport usage charge for the month is higher than the MMUC, the customer pays 
the actual usage charge. f the Switched Transport usage charge is 
lower than the MMUC, the customer pays the MMUC. The MMUC is determined as 
set forth in 4.3.4 following. Rates for actual usage are set forth in 
4.4.1 (A). Following the m nimum monthly charge for chargeable optional features 
assessed on a per month basis is the monthly recurring rate. 
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3F KENTUCK\i 

EFFECTli’E 
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Michael Angi - President 
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4. -SWITCHEII) ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.5 The MMUC billed to the c.lstomer for Switched Access Service ordered in BHMCs 
will be based on the total number of BHMCs (by type of BHMC) provided in or out 
of an end office (by type of service). For Switched Access Service ordered on a per 
line or trunk basis, the Mk1UC will be billed to the customer based on an assumed 
30 BHMCs per line or trurik. 

When actual measuremerIt minutes do not exist, the customer will always be billed 
for the assumed average number of access minutes. 

The MMUC (the minimurr transport charge) does not apply at this time. 

4.3.6 Moves 

Moves involve a change i I the physical location of one of the following: 
--The point of terminatio ’ at the customer’s or the customer’s end user premises 
- The customers premizs 

When a customer moves ‘:o either a new location within the same building or to a 
different building, the Adn nistrative Charge and the Customer Connection Charge 
for the service affected will apply. A move will not be considered a discontinuance 
and start of new service unless there is a substantial change in the services 
furnished to the Custome I’, but the Customer will be considered to be continuing 
under the existing servi :es contract with no change in the minimum period 
requirements. 

4.3.7 Measuring Access Minutes 

Customer traffic to end of’;ces will be measured (i.e., recorded or assumed) by the 
Company at end office iswitches or access tandem switches. Originating and 
terminating calls will be treasured (i.e., recorded or assumed) by the Company to 
determine the basis for (13mputing chargeable access minutes. n the event the 
customer message detail is not available because the Company lost or damages 
tapes or experienced recording system outages, the Company will estimate the 
volume of lost customer a ::cess minutes of use based on previously known values. 

ISSUED: EFFECTIVE: 
P JUL 10 2000 

ISSUED BY: 
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4. -SWITCHE<? ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.8 Mileage Measurement 

The mileage to be used ‘:o determine the Tandem-Switched Facility and Direct 
Transport Channel Mileagci: charges is calculated on the airline distance, as set forth 
in (A) through (D) followin,;t. The V&H coordinates method is used to determine the 
mileage. This method is s;?t forth in the Exchange Carrier Association Tariff F.C.C. 
No. 4 for Wire Center lnfc rmation (V&H coordinates). 

To determine the rate to be billed, first compute the mileage using the V&H 
coordinates method. If the calculation results in a fraction of a mile, always round up 
to the next whole mile. t:‘or Tandem Switched Transport, multiply the rounded 
mileage by the Tandem- Switched Facility rate and the access minutes to be billed. 
If the Switched Transport 13 Direct Transport, then multiply the rounded mileage by 
the corresponding Direct ‘I’ransport Channel Mileage rate. 

A. For Tandem-Switc-led Facilities ordered on a usage sensitive basis between 
the end office and *:he customer’s serving wire center, mileage between the 
end office and th :! customer’s serving wire center will be measured as 
described in (D) fc llowing 

B. When Direct Tram [port is ordered to the end office, Direct Transport Channel 
Mileage is measurpd on an airline distance basis between the end office and 
the customer’s se1 ving wire center. 

C. When a customer orders either Tandem Switched Transport or Direct 
Transport to a HI:st office, the airline mileage between the customer’s 
serving wire centf:r and the Host office will be calculated using the V&H 
coordinate methocl. 

D. When a customer orders Direct Transport Services from its serving wire 
center to an acces :; tandem, the mileage used to determine the monthly rate 
for the Direct Tran:;port Channel Mileage is calculated on the airline mileage 
basis, between thf! customer’s serving wire center and the access tandem. 
The V&H Coordinai:e Method is used to determine both mileage components. 

ISSUED: EFFECTIVE: JUL 10 2000 
e 

ISSUED BY: PURSUANT TO 807 KAR 501 I 
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4. -SWITCHEI! ACCESS SERVICE (Cont’d) 

4.3 Rate Requlations (Cont’d) 

4.3.8 Mileage Measurement 

E. When a customer xders Direct Transport Services between its serving wire 
center and a tandem or a hubbing location or between a hub and an end 
office, the mileage used to determine the monthly rate for the Direct 
Transport Chanmtl Mileage is calculated on the airline mileage basis, 
between the customer’s serving wire center and the access tandem or hub, 
or between the hLb and the end office, respectively. The V&H Coordinate 
Method is used to determine the mileage for each of the service 
configurations. 

4.3.9 Information Surcharge 

The Information Surcharge? is a charge to recover costs that have been assigned to 
the intrastate information category through Parts 67 and 69 of the Commission’s 
Rules. 

The Information Surcharge! is assessed to the customer based on the total number 
of access minutes. The races are set forth in Section 4.4.5 following. The application 
of these rates is as set fol’th in Section 4.3.2.D preceding. 

PUBLIC SERVICE CObAh !SSICN 
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4. -SW ITCHElI) ACCESS SERVICE (Cont’d) 

4.4 Rates and Charaes 

4.4.1 Switched Transport 

A. Usage Charges 

Tandem-Switched Termination 
- Per Access Minlrte ICI3 

Tandem-Switched Facility 
- Per Access Min,lte Per Mile ICB 

Tandem-Switchins 
- Per Access Minirte ICB 

PUBLIC SERVICE COMMISS1CN 
OF KENTUCKY 

EFFECTIVE 

ISSUED: 
e 

EFFECTIVE: JUL 10 2000 

ISSUED BY: 
Michael Angi - Prstsident 
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4. -SWITCHElJ ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.1 Switched Transport (Cont d) 

A. Usage Charges (C Icnt’d) 

Premium Rates 

Residual Charge 
- Originating - Pep Access Minute 
- Terminating - Por Access Minute 
- Competitive Acc:ess Provider 

Transport Residual Credit (CAPTRC) 
- Originating - pe Access Minute 
- Terminating - per Access Minute 

ICB 
ICB 

ICB 
ICB 

PUBLiC SERVICE COMM ISS!c;:4 
OF KENTUCKY 

EFFECTIVE 

ISSUED: EFFECTIVQ- , O 2OOO 
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4. -SWITCHEJ ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.1 Switched Transport (Cont’d) 

A. Usage Charges ((:ont’d) Rate 

Common Multiplexing 
- Per Access Mirute ICB 

Host-Remote Transport Termination 
- Per Access Mirute ICB 

Host-Remote Trar sport Facility 
- Per Access Mir ute ICB 

B. Network Blocking Charge ICB 

C. Non-chargeable Cotion Features 
[RESERVED FOI=’ FUTURE USE] 

PUf3LLC SERVICE COMM1SSIGN 
OF KENTUCKY 
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4. -SWITCHEI;l ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.1 Switched Transport (Cont II) 

D. Chargeable Optiorlal Features 

1. Operator Transfer 
- Per Call Transferred 

2. Inward Assistance Service 
- Per Bus4 Line Verification 
- Per Bus, Line Interrupt 
- Per Operator Assistance 

$0.48 

$0.99 
$1.20 
$0.48 

PUBLIC SERVICE COMMISSIW 
OF KENTUCKY 

EFFECTIVE 
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ISSUED: 

ISSUED BY: 
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4. -SWITCHEL:J ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.2 End Office 

A. Local Switching 

Premium Rates 

Circuit Switched L ne 
- Per Access Minute* 

Circuit Switched Tunk 
- Per Access Minute 

ICB 

ICB 

PUBLIC SERVICE COMF,I!SSIGN 
OF KENTUCKY 

EFFECTIVE 

ISSUED: EFFECTIVE: ‘“’ ’ ” zoo’ 
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4. -SWITCHED ACCESS SERVICE (Cont’d) 

4.4 Rates and Charaes (Cont’d) 

4.4.2 End Office (Cont’d) 

C. Trunk Ports usoc m 

1. Common 1 I-unk Port 
- Per Access Minute $0.000425 

2. Dedicated l’-runk Port 
- Per LT-” Trunk Port 

Per Month PT8GX $136.21 

PUBLIC SERVICE COMn!SSIcN 
OFKENTUCKY 

EFFECTIYE 
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4.4 

4. -SW ITCHED ACCESS SERVICE (Cont’d) 

Rates and Charges (Cont’d) 

4.4.2 End Office (Cont’d) 

D. Local Switching Ootional Features 

1. Common Switching Optional Features 

Direct Inward Dialing (DID) 
Trunk Termination 
- Per Trunk Termination 

Flexible Automatic Number ldent ,fication 
- Per CIC per End Office 

PSP Line Identification 
- Per line equipped 

Calling Billing Number Delivery 
(Automatic Number Identification I 
- Per Message 

Basic Initial Message Delivery 
- Per Message 

usoc 

ND2 

CF3FP 

CF3FP 

ANI 

Monthly 
m 

$21.25 

$1.04 

$1.04 

$.000255 

$.000510 

Non- 
recurring 
Charge 

$ 89.08 

None 

None 

None 

None 

PUBLiC SERVICE COM!;!ISS!~~\! 
OF KENTUCKY 
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4. -SWITCHE[> ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.2 End Office (Cont’d) 

D. Local Switching Ootional Features (Cont’d) 

2. Transport ‘Termination Non-chargeable Options 
[RESERW tD FOR FUTURE USE] 

3. Transport ‘T’ermination 
Chargeable? Options 

Non-recurring 
Charqe 

Tandem Sgnaling 
(Per Trunk Group) 
- Multifreq .rence (MF) 
- Signaling System 7 (SS7) 

$244.80 
$244.80 

PUi3ilC SERVICE COh#!SS!Cjd 
OF KENTUCKY 

EFFECTIVE 

ISSUED: 
h 
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4. -SWITCHEbI) ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges 

A. Installation and Rearrangement Charges 

Design and 
Central Customer 

Office Connection Connection 
Charge Charge 

per Line or Trunk per Line or Trunk 

Line Side 

Rearrangement 
Charges 

$255.00 $425.00 

$ 255.00 

WBLtC SERbICE CO~QA~SSQN 
OF KEMUCKY rrfir,, , .II I* 
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4. -SWITCHEJ ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges (C:ont’d) 

A. Installation and Rttarrangement Charges (Cont’d) 

Design and 
Central Customer 

Office Connection Connection 
Charge Charge 

per Line or Trunk per Line or Trunk 

Trunk Side 

-New Installations 
- Initial Trunk 
- Additional Trunk 

-Rearrangement 
Charges 

- Initial Trunk 
- Additional Trunk 

$ 12.75 
$ 85.00 
$21.25 

$ 2.75 
$ 85.00 
$24.25 

PUBLIC SERVICE COME~ISQ:~N 
OF KENTUCKY ” C’4’ 

FCFFCTi~/r’ 
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4. -SWITCHE{I ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges (C:ont’d) 

A. Installation and Rl?arrangement Charges (Cont’d) 

- Translations Only 
Rearrangements Charqe 

- Serving Class 
Routing 
- Per Trunk Group 

per End Office 
and/or Tandem, 
as applicable 

$42.50 

$59.50 

- CIC Code Level/ 
Alternate Routing 
- per CIC Code 

per Trunk Group 
per End Office 
and or Tandem, 
as applicable 

$42.50 

$29.27 

PUBLIC SERVICE COF;i!,4ISSIr;r\i 
’ 9F KENTUCKY 

EFFECTIVE 

ISSUED: 
m 

EFFECTIVE: JUL 10 2000 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF Kti:.NTUCKY, LLC 
124 Grove Street, Suite 220 
Franklin, MA 020 38 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
Original Sheet No. 124 

4.4 

4. -SWITCHEQ ACCESS SERVICE (Cont’d) 

Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges (C &‘d) 

A. Installation and Rearrangement Charges (Cont’d) 

Charqe 

-Software Translations 
Trunk 

rearrangements 
- Per Trunk 

per End Office 
and/or Tandem, 
as applicable 

$42.50 

$ 8.50 

- Records Only for 
Changes to: 

- Billing Account 
Number 

- Circuit ID Number 
- Test Line Number 

Customer of 
Record 

- Tandem to Direct 
End Office 
Rerouting or End 
Office to Tandem 
Rerouting 

- Per Order 
$42.50 

- LT-1 (1.544 Mbps) 
Clear Channel Capability 
Option Rearrangements 

- Per LT-1 Direct Transport Channel 

usoc Charqe 

CZ6 $297.50 

PUBLIC SERVlCECOMZ,IISSI~N 
OFKENTUCKY " ' 

EFFECTIVE 
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4. -SWITCHElI) ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges (C ont’d) 

B. 500 Acces i Service and 900 Access Service 

Additions or changes to 
Routed to a Customer 

50C NXX codes usoc 

- Per Company End Office Switch or 
Access Tandem in whirx translation 
changes are required 

- Assembly of Rate and Roltte Pattern 
(applies only on initial reqtAest for 
500 Access Service in a L,4TA) 

- Activation or deactivation :)f first 
500 NXX code contained I a 
request 

- Activation or deactivation :)f each 
additional 500 NXX code ::ontained 
in the same request 

NRBSB $29.75 

NRBSC $21.25 

NRB5D $8.50 

Charqe 

PUBLIC SERVICE COM~4lSSiON 
OF KENTUCKY 

EFFECTIVE 
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4. -SWITCHEI;j ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.3 Non-recurring Charges (C ont’d) 

B. 500 Acces : Service and 900 Access Service (Cont’d) 

Additions or changes to 
900 NXX codes Routed 
to a Customer 

usoc Chat-se 

- Per Company End Office Switch or 
Access Tandem in b hich translation 
changes are required 

- Assembly of Rate ard Route Pattern 
(applies only on initial request for 
900 Access Service n a LATA) 

- Activation or deactivijtion of first 
900 NXX code contalned in a 
request 

- Activation or deactivi3tion of each 
additional 900 NXX code contained 
in the same request 

N9E $29.75 

NRGIX $ 15.30 

NRGAX $ 5.53 

PUBLIC SEWICE COM.! ‘SS!SN 
OF KENTLICKY 

EFFECTIVE 
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4. -SWITCHEl? ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.3 Non-recurring Charges (Cont’d) 

C. Local Number Portability (LNP) Query Service Rate 

1. LNP Query - 
- Per Query $0.004447 

PUBLIC SERVICE COhril\~lSSI:‘,N 
OF KENTllCKY 

EFFECTWE 

ISSUED: 
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4. -SWITCHEC! ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.4 Switched Transport Services 

A. Monthly Rates 

1. Entrance F ircilities 

- Per Point of Termination 

Voice Gr ride 
- Two V~r ire 
- Four LA/ire 

usoc m 

EF2A2 $ 19.98 
EF2A4 $ 35.28 

Recurring Charges 
Optional Pavment Plan 

LT-1 (1.544 Mbps) 
Monthly I I SOC 12 MO. 36 MO. 60 MO. 

EiFGD ICB ICB ICB ICB 
. 

.- 
ISSUED: 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 
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4. -SWlTCHEC! ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.4 Switched Transport Setvkes (Cont’d) 

A. Monthly Rates (Cont’d) 

1. Entrance F ilcilities (Cont’d) 

- Per Point of Termination (Cont’d) 

LT-3 (44.7:16) Electrical 

- Service PrIckages 

Monthly 
Extension 

Recurring Charges 
Optional Pavment Plan 

DS3 

DS3B 

DS3C 

DS3F 

DS3L 

DS3X 

u sot Rate MO. 12 MO. 36 60 MO. -.- 
P#::GM ICB ICB ICB ICB 
1 
P ::GM ICB ICB ICB ICB 
1 
P ::GM ICB ICB ICB ICB 
1 
P ::GM ICB ICB ICB ICB 
1 
P ::GM ICB ICB ICB ICB 
1 
P ::GM ICB ICB ICB ICB 
1 

- Service Channel 

usoc E 

$ 340.00 

PUBLIC SERVICE COh?d ISSlY 
OF KENTUCKY 
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4. -SWITCHE[i ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.4 Switched Transport services (Cont’d) 

A. Monthly Rates (Ccnt’d) 

1. Entrance Facilities (Cont’d) 
- Per Point of Termination (Cont’d) 

LT-3 (44.736) Optical 

- Service Packages 

Monthly Recurring Charges 
Extension Optional Payment Plan 

I SOC -I- Rate 12 MO. 36 MO. MO. 60 

IXS301 $10,710 ICB ICB ICB 
‘, . . 

I:S302 $16,065 ICB ICB ICB 
4 

- Service Channel $255.00 

PlJBiiC SERVICE COh’l?.!ISSIT,N 
OF KENTUCKY 
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4. -SWITCHEC! ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.4 Switched Transport servkxs (Cont’d) 

A. Monthly Rates (Cont’d) 

2. 
usoc Rate 

Direct Transport Channel 
Mileage Ter,mination 
- Per Point of Mileage 

Tem-rinaton 
- Voice Grade CZ8 $ 12.54 

Recurring Charges 
Optional Pavment Plan 

Monthly l:SOC MO. 12 MO. 36 MO. 60 

- LT-1 (1.544 Mbps) 

(::Z8Xl $ 68.85 ICB ICB ICB 

- LT-3 (44.736 Mbps) 

(::Z8Xl $318.75 ICB ICB ICB 

PUBLIC SERVICE COMMISSION 
OF KENTLOW 

EFFECWE 
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4. -SWITCHE[! ACCESS SERVICE (Cont’d) 

4.4 Rates and Charges (Cont’d) 

4.4.4 Switched Transport servicf?s (Cont’d) 

A. Monthly Rates (Cont’d) 

3. Direct Transport 
Channel MIleage 

- Voice GI ade 
Per Milts 

usoc &I&? 

CZ8 $1.15 

Recurring Charges 
Optional Payment Plan 

I SOC -:- Monthly 12 MO. 36 MO. MO. 60 

- l-T-1 (I.544 Mbps) 

. Y-rXl $21.25 ICB ICB ICB 

- LT-3 (44.736 Mbps) 

YTx2 $102.00 ICB ICB ICB 
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4. -SWITCHEl~l ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

6.4.4 Switched Transport services (Cont’d) 

A. Monthly Rates (Cc nt’d) 

5. Switched 7 ransport Multiplexing 
- LT-1 to L Isice Grade 
- Per Multblexer 

Recurring Charges 
Optional Payment Plan 

L sot Monthly 12 MO. 36 MO. 60 MO A 

MKWI 1 $280.50 ICB ICB ICB 

6. Dedicated Tandem Trunk Port usoc m 

- Per LT-1 Trunk Port PT8UX $ 118.23 
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4. -SWITCHEt;b ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.4 Switched Transport services (Cont’d) 

B. Non-recurring Charges 

Design 
Central Office 

Connection 
Charge 

per circuit 
NRBLD 

Customer 
Connection 

Charge 
per 

termination 
NRBLC 

- Voice Grade $ 148.75 $233.75 
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4. -SWlTCHEl! ACCESS SERVICE (Cont’d) 

4.4 Rates and Charqes (Cont’d) 

4.4.4 Switched Transport servkxs (Cont’d) 

B. Non-recurring Charges (Cont’d) 

Design 
Central Office 

Connection 
Charge 

per circuit 
NRBLD 

LT-1 (1 S44 ICB 
Mbps) 

ICB LT-3 (44.736 
Mb=) 

Customer 
Connection 

Charge 
per 

termination 
NRBLC 

ICB 

ICB 
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4. -SWITCHE[; ACCESS SERVICE (Cont’d) 

4.4 Rates and Charcles (Cont’d) 

4.4.5 Information Surcharge 

Premium Rate Rate 

- Per Originating Access Minute ICB 
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4. -SWITCHE[) ACCESS SERVICE (Cont’d) 

4.5 Rate Zone Office Assiqnment 

[RESERVED FOR FUTURE USE ,’ 
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5. DEDICATED SERVICES DE ,CRIPTIONS AND TECHNICAL STANDARDS 

5.1 General 

The various types of Carrier service offerings are described below. Carrier services are 
billed at predetermined monthly ra’:?s. Recurring charges are billed in advance of the month 
in which service is performed. Irr addition, the optional features and any extraordinary 
installation costs other than recur ring and non-recurring charges may apply as described 
herein. Customers requesting these services may subscribe to services on a month-to- 
month basis, or for term discount plans of 1 to 5 years. Customers subscribing to a term 
discount plan may receive a discc unt on charges for these arrangements. Agreements for 
services in excess of 5 years will :)e negotiated on an ICB. 

5.2 Service Configurations 

There are two types of service configurations over which Carrier’s services are provided: 
point-to-point service and multipoint service. 

5.2.1 Point-To-Point Service 

Point-To-Point Service cc nnects two Customer-designated premises, either on a 
directly connected basis or through a hub where multiplexing functions are 
performed. 

5.2.2 Multipoint Service 

Multipoint Services conne::t three or more Customer designated premises through 
a Carrier hub. There is ‘10 limitation on the number of locations connected via 
multipoint service. HoweL er, when more than three points are provided in tandem, 
the quality of service may be degraded. Multipoint service may be provided where 
technically possible. If Crrrier determines that the requested characteristics for a 
multipoint service are not compatible, the Customer will be advised and given the 
opportunity to change the order within 60 days. 
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5. DEDICATED SERVICES DESCR ,PTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.3 Contract Rates - Special Pricinq fjrrangements - ICB 

53.1 In lieu of the rates otherwise set forth in this tariff, rates and charges, including 
minimum usage, installatic n, special construction and recurring charges for Carriers 
services may be established at negotiated rates on an ICB, taking into account the 
nature of the facilities anti services, the costs of construction and operation, the 
volume of traffic, the lenglh of service commitment by the Customer, and use of 
facilities by other customers. Such arrangements shall be considered Special 
Pricing Arrangements, thf! terms of which will be set forth in individual Customer 
contracts. However, unle!;s otherwise specified, the terms, conditions, obligation 
and regulation set forth in lhis tariff shall be incorporated into, and become a part of, 
said contract, and shall bt: binding on Carrier and Customer. Specialized rates or 
charges will be made (available to similarly situated customers on a non- 
discriminatory basis and will be filed with the Commission as part of this Tariff. 

5.3.2 In addition to any rate or r large established by the Carrier, the Customer will also 
be responsible for any *ecurring or non-recurring charges imposed by local 
exchange telephone conlpanies incurred by or on behalf of the Customer in 
establishing and maintainirlg service. Such charges may be billed by the Carrier or 
directly by the local exchange company, at the Carrier’s option. 
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5. DEDICATED SERVICES DESCR .=TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic@ Specifications 

The following service descriptiox and technical specifications will apply to Carrier’s 
services. When references to BE llcore Technical Publications on file with the F.C.C. are 
made for performance criteria, ~:ie criteria will be considered objectives for Carrier’s 
performance. In no case should tt.e reference to these Bellcore standards be construed as 
creating any warranties on the piart of Carrier. Technical publications are available for 
review by the Customer upon req .rest. 

54.1 Voice Grade Service (DS-0) 

A Voice Grade Facility is :I channel which provides voice frequency transmission 
capability in the normal frequency range of 300 to 3000 HZ and may be terminated 
as analog two-wire or four .wire, or where facilities permit, as a four-wire in a digital 
format when used in conju xtion with another Voice Grade Facility termination at the 
other end. Voice Grade Facilities are provided between Customer designated 
locations or between a Cl stomer designated location and a Carrier’s hub. 

Transmission specificatiotls are defined in Bellcore Technical Reference TR-TSY- 
000335, issue 2 and PUB 1.1004, Table 4, and those publications referenced therein 
for Voice Grade frequent:! (300-3000hertz Voice Grade Transmission). 
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5. DEDICATED SERVICES DESCR .3TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic121 Specifications (Cont’d.) 

54.1 Voice Grade Service (DS-0) (Cont’d.) 

Specific service offering: i and rates will be defined by individual-case basis 
arrangements (ICB). 

A. Channel Termination 
(Per Termination) 

Monthly 
Rate 

Nonrecurring 
Charge 

1. Two-W ire 
- Minimum 
- Maximum 

$ ICB $ ICB 
$ ICB $ ICB 

2. Four-Wire 
- Minimum 
- Maximum 

$ ICB $ ICB 
$ ICB $ ICB 

B. Channel Mileage 
- Minimum 
- Maximum 

Per Mile 

$ ICB 
$ ICB 

Per Termination 

- Channel Mileage Termination $ ICB 
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5. DEDICATED SERVICES DESCR .?TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic!31 Specifications (Cont’d.) 

5.4.2 Digital Data Service (DDS:, (Cont’d.) 

A Digital Data Channel is e channel for duplex four-wire transmission of synchronous 
serial data at rates of 2.4 4.8, 9.6, 19.2, 56, or 64 Kbps. The actual bit rate is a 
function of the channel intc?rface selected by the Customer. The channel provides 
synchronous service with *iming provided by Carrier, through Carrier facilities to the 
Customer in the receivecj bit stream. Digital Data channels are provided only 
between Customer designated locations and/or between Customer designated 
locations and a Carrier’s t ;Ib. 

Specific service offerings and rates will be defined by individual-case basis arrangements (ICB). 

A. Channel Termination 
(Per Termination) 
- 2.4 kbps 
- 4.8 kbps 
- 9.6 kbps 
- 19.2 kbps 
- 56.0 kbps 
- 64.0 kbps 

B. Channel Mileage Facility 

- 2.4 kbps 
- 4.8 kbps 
- 9.6 kbps 
- 19.2 kbp$ 
- 56.0 kbps 
- 64.0 kbpz 

Monthly Nonrecurring 
$ ICB $ ICB 
$ ICB $ ICB 
$ ICB $ ICB 
$ ICB $ ICB 
$ ICB $ ICB 
$ ICB $ ICB 

Per Mile 
$ ICB 
$ ICB 
$ ICB 
$ ICB 
$ ICB 
$ ICB 
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5. DEDICATED SERVICES DESCRtPTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technical Specifications (Cont’d.) 

5.4.2 Digital Data Service (DDS:l (Cont’d.) 

Specific service offering:; and rates will be defined by individual-case basis 
arrangements (ICB). (Ccnt’d.) 

C. Channel Mileage “ermination 
- 2.4 kbps 
- 4.8 kbps 
- 9.6 kbps 
- 56.0 kbps 
- 64.0 kbps 

5.4.3 DS-1 Service 

DS-1 Service, or Digital Signal Level 1 Service, is a channel for the transmission of 
1.5644 Mbps data. The actual bit rate and framing format is a function of the 
channel interface selectee by the Customer. DS-1 Channels are provided between 
Customer designated locs.:ions and between Customer designated locations and a 
Carrier’s hub. 

Technical standards are defined in Bellcore Technical Reference TR-NPL-000054, 
TR-TSY-000342, TR-TSY.,000194, and PUB 62508, PUB 62411, PUB 624llA. 

5.4.4 Type I Channels 

Per Termination 
$ ICB 
$ ICB 
$ ICB 
$ ICB 
$ ICB 

Type I digital channels arc! provided where both endpoints of a channel are served 
by the Company’s networK. 

OUBLiC SERVICE CO/$$.~;SS’;‘;~“J 
OF KENTUCKY 

EFFECTIVE 

ISSUED: 

.- ISSUED BY: 
Michael Angi - Pr;:sident 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020 ii8 

EFFECTIVE: 
JUL 10 zooo 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
Original Sheet No. 144 

5. DEDICATED SERVICES DESCR !‘TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic!31 Specifications (Cont’d.) 

5.4.5 Type II Channels 

Type II digital channels ale provided where at least one endpoint of a channel is 
served by the network of an entity with whom the company’s network is 
interconnected; such channels are provided via a combination of the Company’s 
facilities and the facilities of the interconnected entity. Rates for the portions of the 
service provided over thl? company’s facilities are based on the rates for the 
corresponding Type I Channel rates. Rates for the portion of the service provided 
over the facilities of the interconnected entity are based on the rates charged the 
Company by the interconr acted entity. The Company may apply a service charge 
or mark-up to the rates chilrged the Company by the interconnected entity. 

5.4.6 DS-3 Service 

DS-3 Service, or Digital Si;lnal Level 3 Service, is a channel for the transmission of 
44.736 Mbps data. The xtual bit rate and framing format is a function of the 
channel interface selected by the Customer. DS-3 Channels are provided between 
Customer designated localtions and/or between Customer designated locations and 
a Carrier’s hub. DS-3 senfice is provided with an electrical interface. As an option, 
this service may be pro,rided to a Customer with an optical interface at the 
Customer’s premises. SE vices with this option will terminate in Carrier’s Optical 
Line Terminating Equipment (OLTE) located in Carrier’s hub. The OLTE located at 
the Customer’s premises if; subject to the mutual agreement of the parties, and must 
be compatible with the OLTE located in Carrier’s hub. The optical interface option 
is available only where fac:llities permit, and is offered on an Individual Case Basis 
WB) 

Technical standards are defined in Bellcore Technical Reference TR-NPL-000054, 
TR-TSY-000342, TR-TSY .000194, and PUB 62508, PUB 62411, PUB 6241 IA. 
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5. DEDICATED SERVICES DESCR.PTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic,31 Specifications (Cont’d.) 

5.4.7 DS-3 Packaging 

DS-3 services may be or:lered in multiples as specified in the following. These 
services are offered in the same configuration as DS-3 service (i.e. either electrical 
or optical interface), and with the same technical specifications. 

A. High Capacity Service:; 

Specific service offerings and rates will be defined by individual-case basis 
arrangements (ICB). 

1. Channel Terminat on 
(Per Termination) 
a. DSI 1.544 Mbps 

- Minimum liate 
- Maximurr Rate 

Monthly Nonrecurring 
Rate Charqe 

$ ICB $ ICB 
$ ICB $ ICB 

Capacity 0’: 1 DS3 44.736 Mbps Interface 
- Minimum liate $ ICB 
- Maximurr Rate $ ICB 

-per DS3 C.hannel Installed 
- Minimunl Rate 
- Maximurn Rate 

$ ICB 
$ ICB 

C. Capacity 0” 3 DS3 44.736 Mbps Interface 
- Minimunt Rate $ ICB 
- Maximuln Rate $ ICB 

- per DS3 Channel Installed 
- Minimu -I Rate 
- Maxim1 n Rate 

$ ICB 
$ ICB 

$ ICB 
$ ICB 

$ ICB 
$ ICB 
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5. DEDICATED SERVICES DESCR .?TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic!31 Specifications (Cont’d.) 

5.4.7 DS-3 Packaging 

DS-3 services may be ordered in multiples as specified in the following. These 
services are offered in the same configuration as DS-3 service (i.e. either electrical 
or optical interface), and with the same technical specifications. 

B. High Capacity Service:; 

Specific service offerirlgs and rates will be defined by individual-case basis 
arrangements (ICB). 

Monthly Nonrecurring 
Rate Charoe 

1. Channel Termination 
(Per Termination) 

d. Capacity c .’ 6 DS3 44.736 Mbps Interface 
- Minimunl Rate !$ ICB 
- Maximum Rate $ ICB 

-per DS3 IChannel Installed 
- Minimum Rate 
- Maximum Rate 

$ ICB $ ICB 
$ ICB $ ICB 

e. Capacity c ,’ 12 DS3 44.736 Mbps Interface 
- Minimum Rate $ ICB 
- Maximum Rate $ ICB 

-per DS3 Channel Installed 
- Minimum Rate 
- Maximum Rate 

$ ICB 
$ ICB 

$ ICB 
$ ICB 
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5. DEDICATED SERVICES DESCR .‘TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technical Specifications (Cont’d.) 

5.4.7 DS-3 Packaging (Cont’d.) 

1. Hiqh Capacity Services (C ont’d.) 

Specific service offering:; and rates will be defined by individual-case basis 
arrangements (ICB). 

2. Channel Mileage 
Monthly Rate 

a. Channel Mileage Facility 
(Per Mile) 

- 64 kbps 
- 1.544 Mbps 
- 44.736 Mbps 

$ ICB 
$ ICB 
$ ICB 

b. Ch;rnnel Mileage Termination 
(Per Termination) 

- 64 kbps 
- 1.544 Mbps 
- 44.736 Mbps 

$ ICB 
$ ICB 
$ ICB 

3. Term Discounts Percentages 
DSI and DS3 sen’ces 

36 months 
60 months 

ICB % 
ICB % 

5.4.8 Fractional DS-1 Service 

Fractional DS-1 service consists of 2 to 24 DS-0 or DDS channels between two 
Customer designated locations, utilizing DS-1 level facilities, and multiplexing 
arrangements. 

Specific service offering: and rates will be defined by individual-case basis 
arrangements (ICB). 
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5. DEDICATED SERVICES DESCR .‘TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.4 Service Descriptions and Technic-31 Specifications (Cont’d.) 

5.4.9 Multiplexing Services 

Multiplexing is provided in the following configurations: 

Ml 3 Multiplexing (ICB) 

An arrangement that convf!rts a 44.736 Mbps channel into 28 DS-1 channels using 
digital time division multiplexing. 

DS-1 to DS-0 Multiplexing 

An arrangement that convrtrts a 1.544 Mbps channel into 24 channels for use with 
Voice Grade Facilities or IIlDS. 

Multiplexing, per arrangerent 
DS3 to DSI 
DSl to Voice 
DSI to DSO 
DSO to Subrates 

- up to 20 1!.4 kpbs services 
-uptolO f-.8 kpbs services 
- up to 5 1r.6 kpbs services 

Monthly Rate 

$ ICB 
$ ICB 

$ ICB 
$ ICB 
$ ICB 

5.4.10 Customer Provided Equipnent 

Customer provided termir sting equipment such as CSUs, multiplexers, and other 
terminating equipment nray, at the Customer’s request, be provided by the 
Customer, at the Customs 1”s expense. Carrier makes no guarantees or warranties 
as to the performance of c::ustomer provided equipment. 
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5. DEDICATED SERVICES DESCR j>TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.5 Rate Cateqories 

There are seven rate categories t*lat may apply to Carrier’s Services. 

5.5.1 Channel Terminations (C-.) / Local Distribution Channel (LDC) 

The Channel Terminatior Rate Category provides for the communications path 
between a Customer de:;ignated premises, and another Customer designated 
premises. Included as p;~rt of the Channel Termination is a standard channel 
interface arrangement whic:h defines the technical characteristics associated with the 
type of facilities to which the Carrier’s service is to be connected, and the type of 
signaling capability (if any) One channel Termination charge applies per Customer 
designated premises at w,-lich the service is terminated. 

5.5.2 Channel Mileage Termination (CMT) - Fixed 

This rate element applies Ijer termination whenever there is mileage associated with 
the channel; a channel bias mileage associated with it when the endpoints are 
located in geographic are;,s normally served out of separate Telephone Company 
end offices. Different cha .ges may apply depending on whether the connection is 
a Type I (on-Net) or Type II (off-net) connection. 

5.5.3 Channel Mileage (CM) - Fer Mile 

This rate element applies rwhenever there is mileage associated with the channel. 
The unit rate is multiplied :~y the number of miles (Interoffice Mileage) between the 
two Telephone end office:, that normally serve the geographic areas in which the 
endpoints of the channel ;ire located. Interoffice Mileage is determined according 
to the V&H coordinates nlethod set forth in Section 5.7. Fractions of a mile are 
rounded up to the next whole mile before rates are applied. Different charges may 
apply depending on whett zr the connection is a Type I (on-Net) or Type II (off-net) 
connection. 
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5. DEDICATED SERVICES DESCR .‘TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.5 Rate Cateqories (Cont’d.) 

5.5.4 Optional Features and Fu -ctions 

The Optional Features anli Functions Rate Category provides for optional services 
which may be added to a c::arrier’s service to improve its quality or characteristics to 
meet specific communica- ons requirements. These services are not necessarily 
identifiable with specific e :;uipment, but rather represent the end result in terms of 
performance characteristkz which may be obtained. These characteristics may be 
derived using various con Jinations of equipment. 

5.5.5 Extraordinary Charges 

From time to time, cusomers may request special services not addressed 
specifically by rate eleme .lts in this tariff, or services to locations that may cause 
Carrier to incur extraordinary expenses not contemplated in the provision of standard 
service offerings. These (:osts include, but are not limited to: 

- Additional construction t:osts 
- Building space rental or ?ights-of-way costs 
- Additional equipment 
- Special facilities routing 

In these cases, the Custorrler will be billed additional charges computed on an ICB. 
The Commission prior to tt be provision of such service shall approve special services 
not addressed in this tarifl. 
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5. DEDICATED SERVICES DESCR .PTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.5 Rate Cateqories (Cont’d.) 

5.56 Volume Discounts 

Discounts for specified dc lar volumes of traffic to a specific location or aggregate 
dollar volumes may apply as specified in this tariff, to customers that subscribe to 
substantial volumes of Carrier’s services. 

5.57 Term Discounts 

Customers will be eligible Ior discounts for executing agreements for services for 1 
to 5 years, as specified in :his tariff. 

5.6 Application of Rate Elements 

The rate elements described in F’I of this tariff will be applied as follows: 

5.6.1 Point-To-Point Services 

- Channel Terminations (Jvhen applicable) 
- Channel Mileage (when applicable) 
- Optional Features and f:unctions (when applicable) 
- Extraordinary Charges 1 when applicable) 
- Volume Discounts (when applicable) 
- Term Discounts (when ,:pplicable) 

5.6.2 Multipoint Services 

- Channel Terminations (:me per designated Customer location) 
- Channel Mileage (when applicable) 
- Optional Features and f:unctions (when applicable) 
- Extraordinary Charges Il,vhen applicable) 
- Volume Discounts (when applicable) 
- Term Discounts (when ;lpplicable) 
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5. DEDICATED SERVICES DESCR PTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.7 Requlations and Computations oi.Mileaoe 

5.7.1 Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in elect during different segments of the call. 

5.7.2 All times refer to local timca. 

5.7.3 All inter-city services are rated according to the mileage between the Carriers Point 
of Presence in each city. 

5.7.4 Airline mileage, used in cl:nnection with determining rates for intercity portions of 
services and facilities, is o:Btained by using the “V” and “H” coordinates assigned to 
each point as set forth in (r:) below. This procedure is referenced in the AT&T Tariff 
FCC No. 10. To determine! the airlines distance between any two locations, proceed 
as follows: 

A. Utilize the “v” and ‘H” coordinates for each Customer designated location. 

B. Obtain the difference between the “V” coordinates of each of the locations. 
Obtain the differerlce between the “H” coordinates. 

C. Square each difference obtained in step (ii) above. 

D. Add the square of the “V” difference and the “H” difference obtained in step 
(iii) above. 
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5. DEDICATED SERVICES DESCRIj’TIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.7 Requlations and Computations of .Mileaoe (Cont’d.) 

5.7.4 (Cont’d.) 

E. Divide the sum of the square by 10. Round to the next higher whole number 
if any fraction is oblained. 

F. Obtain the square root of the whole number result obtained above. Round 
to the next higher whole number if any fraction is obtained. This is the airline 
mileage. 

G. Formula = IV1 - V2)2 + (HI - H2)2 
10 
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5. DEDICATED SERVICES DESCRIPTIONS AND TECHNICAL STANDARDS (Cont’d.) 

5.8 Back Billing 

Carrier shall be entitled to revise t Ils previously rendered to adjust for previously rendered 
unbilled service, or adjust upwarc a bill previously rendered, assuming that the customer 
was aware of the unbilled services during the period the services were unbilled, for a period 
of six years after the service was *endered. 

5.9 

5.10 

Taxes 

5.9.1 Sales, Use and Excise Ta b:es 

In addition to all recurring, non-recurring, usage or special charges, Customer shall 
also be responsible for ant shall pay all applicable federal, state and local sales, use 
and excise taxes. 

Temporary Promotional Proqram:! 

The Carrier may establish temporary promotional programs, wherein it may waive or reduce 
recurring or non-recurring charges, to introduce a present or potential Customer to a service 
not previously received by the Cu itomer. The terms of promotional programs will be filled 
with the Kentucky Public Service (lomrnission subject to the requirements of applicable law. 
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6.- CARRIER COtAMON LINE ACCESS SERVICE 

The Company will provide Carrier Commc 11 Line Access Service (Carrier Common Line Access) to 
customers in conjunction with Switched Access Service provided for in this Tariff. 

6.1 General Description 

Carrier Common Line Access prov fjes for the use of end user’s Company provided common 
lines by customers for access to s .Ich end users to furnish Interstate Communications. The 
rate elements included in Carrier Common Line Access are the Primary Inter-exchange 
Carrier Charge (PICC), the Carric!r Common Line Charge (CCL) and the Special Access 
Surcharge, if applicable. 

The PICC is a flat monthly charge that applies for each end user’s common lines. The PICC 
applies on a per pre-subscribed lit be basis. The individual rate elements, types of lines, and 
specific rate applications are furtt er described in Sections 6.5 and 6.8, following. 

The CCL is a usage sensitive elenlent that applies to switched access minutes of. The rules 
for applying CCL rates are provided in Section 6.8, following. 
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6.- CARRIER COMM(;N LINE ACCESS SERVICE (Cont’d) 

6.2 Limitations 

6.2.1 Exclusions 

Neither a telephone number nor detail billing is provided with Carrier Common Line 
Access. Additionally, directory listings and intercept arrangements are not included 
in the rates and charges f(:r Carrier Common Line Access. 

6.2.2 Access Groups 

All line side connections provided in the same access group will be limited to the 
same features and operat ?g characteristics. 

All trunk side connections Drovided in the same access group will be limited to the 
same features and operat ig characteristics. 
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6.- CARRIER COMM(?N LINE ACCESS SERVICE (Cont’d) 

6.3 Undertaking of the Company 

6.3.1 Provision of Service 

Where the customer is provided Switched Access Service under other sections of 
this Tariff, the Company ,Nill provide the use of Company common lines by a 
customer for access to erd users at rates and charges as set forth in Section 6.9 
following. 

6.3.2 Interstate and Intrastate Lse 

The Switched Access Se -vices provided by the Company includes the Switched 
Access Service provided t’or both interstate and intrastate communications. The 
Carrier Common Line Access rates and charges as set froth in 6.9 following apply 
to interstate Switched Acci!ss Service across minutes as prorated to interstate and 
intrastate use (by Percent Interstate Use - PIU) as appropriate. 
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6.- CARRIER COMM(;N LINE ACCESS SERVICE (Cont’d) 

6.4 Obliqations of the Customer 

6.4.1 Switched Access Service c?equirements 

The Switched Access SerJices associated with Center Common Line Access shall 
be ordered by the customti r under other sections of this Tariff. 

6.4.2 Supervision 

The customer facilities at the premises of the ordering customer shall provide the 
necessary on-hook and ott-hook supervision. 
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6.- CARRIER COMMQN LINE ACCESS SERVICE (Cont’d) 

6.5 Description of the Primary Inter-E.uchanqe Carrier Charqe 

A Primary Inter-exchange Carrier (::harge (PICC) applies for each end user’s common line. 

6.5.1 Assessment of the PICC 

For end user lines which have Pre-subscribed Interexchange Carrier (PIC), as 
described in Section 7.2, t-le PICC applies to the selected IC on a per pre- 
subscribed line basis. Thk charge also applies when a telecommunications 
carrier has purchased loc:~l exchange service for resale. The type of PICC charge 
is based on the classificatton of the ultimate end user. 

When an end user’s line h;as two PICs, one for interLATA calls and one for 
IntraLATA calls, the PICC is billed to the InterLATA pre-subscribed carrier. 

If the end user line is not F.-e-subscribed to a primary interexchange carrier, the 
PICC will be assessed dimctly to the end user. If the local exchange service is 
provided on a resold basis by a telecommunications carrier other than Company, 
and the end user has not ,:hosen a pre-subscribed interexchange carrier, the 
reseller will be assessed trle PICC. 

Upon timely notification (at least 15 days before the date on which the Company) 
determines the IC’s PICC liability for a given month) from an IC to the Company 
that the IC has terminated long distance service for an end user for nonpayment 
or other violation of the IC 3 tariff, the Company will cease billing the PICC to the 
IC with respect to that enc user’s license. The Company will bill the PICC directly 
to the end user until such time as the end user selects a new pre-subscribed IC. 
The IC will also furnish thr: Company with a copy of the end user notification or 
updated Customer Accou -it Record Exchange (CARE) records for terminated end 
users, which indicate the Ijate of end user notification and reason for termination. 
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6.- CARRIER COMMQN LINE ACCESS SERVICE (Cont’d) 

6.5 Description of the Primatv Inter-er.channe Carrier Charge (Cont’d) 

6.52 Types of Lines 

The PICC is assessed ba ied on the number and type of lines that are pre- 
subscribed. The type of lir les for which PICC applies corresponds to the types of 
lines for which End User (:ommon Line charges (described in Section 7) apply. 
The types of lines for whit h PICC applies are: 

Primary Residence! 
Non-Primary Residence 
Multi-Line Busines:; 

Regulations concerning ttle application of the PICC are contained in Section 6.8, 
following. 
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6.- CARRIER COMMQN LINE ACCESS SERVICE (Cont’d) 

6.6 Determination of Usaqe Subject ii) Carrier Common Line Access Charqes 

Except as set forth herein, all Swtched Access Service provided to the customer will be 
subject to Common Line Access ::harges. 

When the customer reports inten,tate and intrastate use of Switched Access Service, the 
associated Carrier Common Line Access used by the customer for interstate will be 
determined as set forth in Sectior 1 6.8.5 following (Percent Interstate Use - PIU). 
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6.- CARRIER COMMlJN LINE ACCESS SERVICE (Cont’d) 

6.7 Resold Access Service 

6.7.1 Scope 

Where the customer is mselling MIS and or MTS-type service(s) on which the 
Carrier Common Line ard Switched Access charges have been assessed, the 
customer may, at the optic 11 of the customer, obtain Switched Access Service under 
this tariff as set forth in Ser:tion 4 following for originating and or terminating access 
in the local exchange. SLc:h Switched Access Service will have Carrier Common 
Line Access charges appli+?d as set forth in Section 6.9 following. Rate regulation for 
the Primary Interexchang;! Carrier Charge (PICC) and the Carrier Common Line 
(CCL) charge are descri:,ed in Section 6.8. In addition, the CCL will apply in 
accordance with the resal+ rate regulations set forth in Section 6.7.4 following. For 
the purposes of administe I-ing this provision: 

Resold interstate zrminating MTS and MTS-type service(s) shall include 
collect calls, third rrumber calls and credit card calls where the reseller pays 
the underlying ca -ier’s service charges; and shall not include intrastate 
minutes use. 

Resold interstate zrminating MTS and MTS-type service(s) shall include 
collect calls, third t.umber, credit card or intrastate minutes of use. 
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6.- CARRIER COMM!?N LINE ACCESS SERVICE (Cont’d) 

6.7 Resold Access Service (Cont’d) 

6.7.2 Customer Obligations corlcerning the Resale of MTS and MTS-type Services 

When the customer is re.s+lling MTS and or MTS-type service as set forth in Section 
6.7.1 preceding, the custo ‘ler will be charged Carrier Common Line Access charges 
in accordance with the resale regulation as set forth in Section 6.7.4 following if the 
customer or the provider l:f the MTS service furnishes documentation for the MTS 
usage and or the customc!r furnishes documentation of the MTS-type usage. Such 
documentation supplied tly the customer shall be supplied each month and shall 
identify the involved resol :I MTS and or MTS-type services. 

When the customer is reselling MTS and or MTS-type service and is obtained 
access under this tariff, ‘he customer will be assessed the PICC on a per pre- 
subscribed line basis. At :he request of the reseller, with the concurrence of the 
provider of the MTS servlce, the PICC charges will be billed to the MTS provider. 
Both the reseller and tt 3 provider must furnish the Company with letters of 
authorization accepting st Ich a billing arrangement and the provision of carrier data 
included in the bill detail. 

The monthly period used to determine the minutes of use for resold MTS and or 
MTS type service(s) shall i)e the most recent monthly period for which the customer 
has received a bill for sue tr resold service(s). This information shall be delivered to 
the Company, at a location 1 specified by the Company, no later than fifteen (15) days 
after the bill date shown on the resold MTS and or MTS-type service bill. If the 
Company does not rea!ive the required information, the previously reported 
information, as described preceding, will be used for the next two months. For any 
subsequent month, no all:)cation or credit will be made until the customer delivers 
the required documentatil:n to the Company. 

6.7.3 Resale Documentation Pli2vided by the Customer 

When the customer utilizl!s Switched Access Service as set forth in Section 6.7.2 
preceding, the Company 1 flay request a certified copy of the customer’s resold MTS 
or MTS-type usage billing from either the customer or the provider of the MTS or 
MTS-type Service. Requests for billing will related back no more than 12 months 
prior to the current billing period. 
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6.- CARRIER COMMIIIN LINE ACCESS SERVICE (Cont’d) 

6.7 Resold Access Service (Cont’d) 

6.7.4 Rate Regulations concerr rtg the Resale of MTS and MTS-type Services 

When the customer is prorrided an access group to be used in conjunction with the 
resale of MTS and or MT:;-type services as set forth in Section 6.7.1 preceding, 
subject to the limitations as set forth in Section 6.2 preceding to calculate the 
adjustment of Carrier Corrlmon Line Access charges, the customers will be billed 
the Premium Access Chtirge per minute as set forth in Section 6.9 following. 

A. Apportionment an,: Adjustment of Resold Minutes of Use 

When the custonier is provided with more than one access group in 
association with ttle resale of MTS and or MTS-type services, the resold 
minutes of use wil be apportioned as follows: 

1. Originating Services 

The Comp i ny will apportion the resold originating MTS and or MTS- 
type services and originating minutes of use for which the resale 
credit adjljstment applies, among the access groups. Such 
apportionnlent will be based on the relationship of the originating 
usage for :!ach access group to the total originating usage for all 
access groups in the LATA. For purposes of administering this 
provisions. 

Resold originating MTS and or MTS-type services minutes shall be 
only those ilttributable to interstate originating MTS and or MTS-type 
minutes ar ~j shall not include collect, third number, credit card and 
intrastate r-minutes of use. 

The resale credit adjustment shall apply for resold originating MTS 
and MTS-type services and minutes of use, provided Carrier 
Common 1 ine and Switched Access Charges have been assessed 
on such services. 
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6.- CARRIER COMMt?N LINE ACCESS SERVICE (Cont’d) 

6.7 Resold Access Service (Cont’d) 

6.7.4 Rate Regulations concerr Ang the Resale of MTS and MTS-type Services (Cont’d) 

A. Apportionment an :I Adjustment of Resold Minutes of Use (Cont’d) 

2. Terminating Services 

The Camp.: ny will apportion the resold terminating MTS and or MTS- 
type services and terminating minutes of use for which the resale 
credit adj xtment applies, among the access group. Such 
apportionnrent will be based on the relationship of the terminating 
usage for li,ach access group to the total terminating usage for all 
access grc 1~~s in the LATA. For the purposes of administering this 
provision: 

Resold tenninating MTS and or MTS-type services minutes shall be 
only those attributable to interstate terminating MTS and MTS-type 
(i.e., collect calls, third number calls, and credit card calls) and shall 
not include intrastate minutes of use or MTS or MTS-type minutes of 
use paid fc - by another party. 

The resale credit adjustment shall apply for resold terminating MTS 
and MTS-type services and minutes of use, provided Carrier 
Common 1 ne and Switched Access Charges have been assessed 
on such se~ices. 
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6.-CARRIER COMM(?N LINE ACCESS SERVICE (Cont’d) 

6.7 Resold Access Service (Cont’d) 

6.7.4 Rate Regulations concerr og the Resale of MTS and MTS-type Services (Cont’d) 

6. Access Groups 

When all the usagr? on an access group originates from and or terminates at 
end offices, Access charge per minute as set forth in Section 6.9 following 
will apply. The Acc”:ss Minutes which will be subject to Carrier Common Line 
charges will be the! adjusted originating interstate access minutes plus the 
adjusted terminatirlg interstate access minutes for such access group. 

The adjusted orig nating access minutes will be the originating interstate 
access minutes le:.s the reported resold originating MTS and or MTS-type 
service minutes of .rse as set forth in (A)(l) preceding; but not less than zero. 
The adjusted terminating access minutes will be the terminating interstate 
access minutes le ;s the reported resold terminating MTS and or MTS-type 
service minutes of .rse as set forth in (A)(2) preceding, but not less than zero. 
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6.- CARRIER COMMt?N LINE ACCESS SERVICE (Cont’d) 

6.8 Rate Requlations 

6.8.1 Rate Regulations Concernillg Primary Interexchange Carrier Charge 

The Primary Interexchan!;e Carrier Charge (PICC) is a flat monthly charge that 
applies for each end user’:; common line. The PICC applies on a per pre-subscribed 
line basis. If the end user I.ne is not pre-subscribed to an Interexchange Carrier (IC), 
the PICC will be assessed directly to the end user. When an end user’s line has two 
Picas, one for interLATA and one for IntraLATA calls, the PICC is billed to the 
InterLATA pre-subscribed line. 

PICC charges apply base:1 on the classification of the ultimate end user. 

A snapshot of all end uset lines will be taken once per month to determine the pre- 
subscribed carrier. The n .Imber of lines per carrier will be accumulated from this 
snapshot by state, LATA, t?nd office and end user line type. If an IC has more than 
one Carrier Identification I::ode, data will also be summarized by CIC. 

- 

The PICC is assessed Ilased on the number and type of lines that are pre- 
subscribed to an individljal carrier. The type of lines for which PICC applies 
corresponds to the type:; of lines for which End User Common Line charges 
(described in Section 7) a:)ply. The types of lines for which PICC applies are: 

Primary Residence: 
Non-Primary Resicjence 
Multi-line Busines:; 

A. Primary Residencr: PICC 

A Primary Residerice Line is defined as the first local residence exchange 
service provided tc any single service location. For Primary Residence Lines, 
the pre-subscribe<1 interexchange carrier will be bill the Primary Residence 
PICC rate per pre-subscribed line, as set forth in Section 6.9 following. If the 
end user does not have a pre-subscribed IC, the PICC will be assessed 
directly to the end user. 

PUBLiC SERVICE COMF.l!SSIGEd 
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6.- CARRIER COMMljjN LINE ACCESS SERVICE (Cont’d) 

6.8 Rate Reuulations (Cont’d) 

6.8.1 Rate Regulations Concenling Primary Interexchange Carrier Charge (Cont’d) 

B. Non-Primary Residence PICC 

When an end user is provided with more than one local residence exchange 
service at the sarrre service location, only one line will be classified as 
Primary and all ci:her lines are considered to be Non-Primary. If the 
customer orders m:)re than one line at the same service location, the first line 
installed will be Pri .lary. Otherwise, if services are ordered at different times, 
the date of install: :ion for the same location will be used to designate the 
Primary line. 

For Non-Primary F esidence Lines, the pre-subscribed interexchange carrier 
will be billed the NI: n-Primary Residence PICC rate per pre-subscribed line, 
as set forth in Section 6.9 following. For any line that does not have a pre- 
subscribed IC, the PICC will be assessed directly to the end user. 

C. Multi-Line Business 

When an end usc!r is provided more than one local business exchange 
service by the Cor.lpany, and when the local business exchange service is 
provided under the! general and or local exchange service tariffs, the Multi- 
line Business PIC(: rate as set forth in Section 6.9 following applies to each 
such local busines ; exchange service. For any line that does not have a pre- 
subscribed IC, the PICC will be assessed directly to the end user. 

~U~lX SERVfCE COMQ!SS~I\J 
-r OF&&&&/$ Y 
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6.- CARRIER COMMl:)N LINE ACCESS SERVICE (Cont’d) 

6.8 Rate Requlations (Cont’d) 

6.8.1 Rate Regulations Concerni ‘tg Primary Interexchange Carrier Charge (Cont’d) 

D. If the end user line 4oes not have a pre-subscribed interexchange carrier, the 
PICC will be asse: ;ed directly to the end user. If the local exchange service 
is provided on a resold basis by a telecommunications carrier other than the 
Company, the res4ler will be assessed the PICC for a non-PIC situation. 

If the end user line is pre-subscribed to a carrier that is reselling MTS and or 
MTS-like service (;3ccess reseller), the PICC may be billed to one of its MTS 
service providers IF both the reseller and the provider have furnished the 
Company with a Ie ?er of authorization. 

Terms and condit 13ns relating to Primary Interexchange Carrier Charges 
described above ,;hall apply to telecommunications services provided by 
carriers which pure base local exchange service for resale. PICC charges will 
apply, based on tt 12 classification of the ultimate end user. 

- 
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6.- CARRIER COMM(sN LINE ACCESS SERVICE (Cont’d) 

6.8 Rate Requlations (Cont’d) 

6.8.2 Billing of Usage Charges 

Carrier Common Line chrlrges will be billed to each Switched Access Service 
provided under this tariff ir 1 accordance with the regulations following except as set 
forth in Sections 6.7.4 precc?ding (Resale) and 6.8.5 following (Percent Interstate Use 
- PIU). 

6.8.3 Measuring and Recording of Call Detail 

When access minutes arc used to determine Carrier Common Line charges, they 
will be accumulated using call detail recorded by Company equipment, except as 
otherwise may be provide0 for in this Tariff. The Company measuring and recording 
equipment will be associaled with end office or local tandem switching equipment 
will record each originating 3nd terminating access minute where answer supervision 
is received. The accumuls.:ed access minutes will be summed by the Company for 
each customer and then r:bunded to the nearest minute. 

6.8.5 Percent Interstate Use (PIIJ) 

When the customer repor: interstate and intrastate use of in-service Switched 
Access Service, Carrier C:)mmon Line charges will be billed only to interstate 
Switched Access Service ;zcess minutes based on the data reported by the 
customer, except where ti te Company is billing according to actual by jurisdiction. 
Interstate Switched Access Service access minutes will, after adjustment as set 
forth in Section 6.7.4 preceding (Resale), when necessary, will be used to 
determine Carrier Commc 11 Line Charges. 
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6.- CARRIER COMM(IIN LINE ACCESS SERVICE (Cont’d) 

6.9 Rates and Charqes 

3.9.1 Primary Interexchange Ca-rier Charge (PICC)No-PIC 
usoc 

A. Primary Residence 
- Per individual lirle REBIA 

Non-Primary Residence 
- Per Individual lilie REB7A 

B. Multi-line Business-, 
- Per individual lirle or trunk REB3A 

Rate per 
Month 

$1.04 

$ 2.53 

$4.31 

"UBLlc SERVICE CQM/.~ISQC/,~ 
/-IF- 
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6.- CARRIER COMMlJN LINE ACCESS SERVICE (Cont’d) 

6.9 Rates and Charqes (Cont’d) 

6.92 Carrier Common Line Ch:wge Rate 

- Originating 
Per Access Miwte $ .010364 

- Terminating 
Per Access Mir lute ICB 

RJENC SERVICE COMFASSIGN 
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7.- INTER:jTATE ACCESS SERVICE 

7.1 Interstate Access Service 

The Company will provide its Icoal exchange service customers with access to other 
Interstate carriers under its gene, ;3I and or local exchange tariffs. 

7.1.1 General Descriptions 

Interstate Access Service provides an end user with access to other carriers for 
Interstate toll serv fzes. End users will be charged an End User Common 
Line (EUCL) charge in conjunction with this Interstate access . 

7.1.2 Limitations 

Telephone numbers, deta billing, directory listings and intercept arrangements are 
not provided in conjunctior I with Interstate Access Service, but may be provided with 
the customer’s basic loca exchanges services. 

7.1.3 Undertaking of the Compimy 

The Company will provide Interstate Carrier Access at rates and charges set forth 
in Section 7.1.6 following, as follows: 

A. An EUCL charge will apply to each end user exchange access line provided 
with interstate aco:ss under this tariff. This charge will be established when 
the end user obtai’ls local exchange service from the Company. 

B. The Company will l,e responsible for contacts and arrangements 
with customers for billing of these End User Access charges. 

ISSUED: 
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7.- INTERSTA’IE ACCESS SERVICE (Cont’d) 

7.1 Interstate Access Service (Co&:1 

7.1.4 Payment Arrangements a*rd Credit Allowances 

Notwithstanding Section 2 the following regulations shall apply for Interstate Access 
Services: 

A. Minimum Period 
The minimum sen ce period for which EUCL charges apply is the same 
as that in the genr -al and or local exchange tariffs for the associated local 
exchange service. 

B. Cancellation of Application 
Interstate Access is canceled when the order for the associated local 
telephone exchange service is canceled. No cancellation charges apply. 

C. Change to Orders 
When changes :lre made to orders for local exchange service, any 
necessary changes 3 will also be made for Interstate Access Service. No 
EUCL nonrecurrin ;t charges will apply for these changes. 

-. 

D. Allowance for Intemptions 
When there is an interruption to local exchange service, an EUCL charge 
allowance will be :,rovided as set forth local exchange service in Section 
2.7.1 preceding. 

E. Temporary Suspe sion of Service 

When an end uset temporarily suspends its local exchange services, one- 
half of the monthly EUCL charge will be temporarily suspended for the 
time period the loci31 exchange service is suspended. 
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7.- INTERSTATE ACCESS SERVICE (Cont’d) 

7.1 Interstate Access Service (Cont’c I 

7.1.5 Rate Regulations 

A. Monthly EUCL charges will be billed to the end user of the 
associated local e n:change service. 

B. In addition to the IiUCL charge, an End user Complex Line Port (EUCLP) 
charge is also assessed when end users are provided certain residential or 
multi-line local business exchange services by the Company under the 
general and or loc;3I exchange service tariff where the cost of the line port 
exceeds that of a :tasic analog line port. These services include ISDN-BRI 
for residential cus:omers and ISDN BRI, Centrex ISDN and ISDN-PRI for 
commercial custo ‘-ters. The EUCLP charge as set forth in Section 7.1.6 
following, applies ‘I) each such line port. 

ISSUED: 
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7.- INTERSTA’:E ACCESS SERVICE (Cont’d) 

7.1 Interstate Access Service (Cont’c ) 

7.1.6 Rates and Charges 

A. End User Comm0.1 Line Charge: 

CURRENT 7/2000 7/2001 712002 

Primary Residential 
SLC $3.50 $4.35 $5.00 $6.00 

PICC $1.04 0 0 0 
Non-Primary Residential 
SLC $6.07 $7.00 $7.00 $7.00 

PICCC $2.53 0 0 0 

Multi-line Business 
SLC $9.20 $9.20 $9.20 $9.20 

PICC $4.3 1 $4.31 $4.31 $4.31 

B. End User Comple ( Line Port Charge: 

712003 7/2004 

$6.50 $6.50 
0 0 

$7.00 $7.00 
0 0 

$9.20 $9.20 
$4.31 $4.31 

1 End User Co.nplex Line Port 
Line Port (EUCLP) 
ISDN BRI 

- Per facility 

2 End User Cc mplex 
Line Port (Et JCLP) 
Centrex ISDN 

- per facilit.1 

3 End User Cc mplex 
Line Port (Et JCLP) 
ISDN PRI 

- Per Facility 

Michael Angi - President 
TOTALINK OF KEINTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020 ii8 

usoc Rate Per Month 

$1.58 

$1.58 

$1.58 
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7.- INTERSTA’IE ACCESS SERVICE (Cont’d) 

7.2 Pre-subscription 

7.2.1 General 

A. Pre-subscription i<, a procedure where by an end user may select an 
interexchange Carrier (IC) for interstate calls and designate to the Company 
that that carrier be USed on all interstate calls from the customer’s exchange 
access line withoul the need to use a special access code for that IC. This 
IC is referred to a: the end user’s Primary Interexchange Carrier (PIC). 

B. Pre-subscription 0’ residence and business lines and or trunks is furnished 
in accordance witt 1 the detailed provisions of the Federal Communications 
Commission’s Allo::ation Plan as set forth in Appendix B of its Memorandum 
Opinion and Order in CC Docket 83-l 145, Phase 1, adopted May 31, 1985 
and released June 12, 1985. 

C. The non-recurring ::harge for pre-subscription, per line or trunk, is as follows: 

Non-recurring Charqe 

- per residence or business 
initial line or trurlk $4.25 

- per residence, t business, 
public or semi-l: ublic 
additional line of trunk $ 1.45 

- per public or se-ni-public initial 
pay telephone line $4.25 

This Charge is bilked to the End User, who is the subscriber to the Company 
Exchange Set-via!. 

ISSUED: 
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7.- INTERSTAIIE ACCESS SERVICE (Cont’d) 

7.2 Pre-subscription (Cont’d) 

7.2.1 General (Cont’d) 

D. The non-recurring charges for unauthorized changes to Pre- 
subscription are a:; follows: 

Non-recurring Charoe 

- per Business or residence 
line or trunk $ 18.00 

The charge is billed to the IC submitting an unauthorized change for a 
subscriber to Telel?hone Exchange Service. 
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7.- INTERSTAl .E ACCESS SERVICE (Cont’d) 

7.3 International Blockinq Service 

7.3.1 General 

A. The International Blockins Service (IBS) is an optional end user service 
that provides end office b ocking of 01 I+, IOXXX 01 I+ and 101XXXX01 I+ dialed 
calls. Originating 01 I+, 10 XXX 01 1 + and 1 OIXXXXOI 1 dialed calls from exchange 
lines provisioned with the International Blocking Service will be blocked and routed 
to a recorded announcement. 

B. The International BlockinG Service can be ordered on a per line /trunk 
basis. There is a non-recur ring charge for installing IBS on new or existing exchange 
lines or trunks that is in addition to any other local exchange non-recurring charges 
that may apply. The non.recurring charge for international Blocking Service is 
charged on a per line or tr.rnk basis as set forth in (C) following. 

C. International Blocking Ser #lice - Rates 

International Blocking Ser,rice 
- Per Line or Trunk 

usoc 

RBVXC 

Non-recurring 
Charge 

$2.96 
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7.- INTERSTA7.E ACCESS SERVICE (Cont’d) 

7.4 Blocking Access to 900 Service 

7.4.1 General 

The Company offers to its subscribers, where technically feasible, an option to block 
access to services offered on the 900 service access code. Blocking is offered at no 
charge for initial requests and on a one-time basis to any subscriber who subscribers 
to a new telephone numbe’ for a period of 60 days after the new number is effective. 

A. For blocking requests and services other than those specified in paragraph 
A of this section, tt le following charges apply: 

Non-recurring Charges 
Subsequent Blocking 

900 Blocking* 
- Per residence Ii ?e or trunk 
- Per business line or trunk 

$ 5.00 
$ 10.00 

* Requests by subscribers to remove blo::king are completed at no charge, but must be in writing 

PUk!C SERVICE CO~fiss/c/t~ 
Ok KENTUCKY 

ISSUED: EFFECTIVE: EFFEL”T&y 

c ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020 38 

JUL 70 2000 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 
0 Original Sheet No. 181 

7.- INTERSTArE ACCESS SERVICE (Cont’d) 

7.5 Application of Charqes to Resold.Local Exchanqe Service 

Terms and conditions relating to nterstate Access Service and Pre-subscription changes, 
described in Sections 7.1 and 7.2 preceding, shall apply to telecommunications carriers, 
which purchase local exchange I arvice for resale. 

End User Common Line charges lwill apply, based on the classification of the ultimate end 
user as either Residence or Busi .less. 

Pre-subscription charges for resilience and business lines or trunks will also apply to 
resellers of local exchange service, including the reduced rate for additional lines 
changed in a single request. 

ISSUED: 
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Original Sheet No. 182 

8.1 Special Construction 

8.1.1 Basis for Charges 

Basis for Charges where tfle Company furnishes a facility or service for which a rate 
or charge is not specified in the Company’s tariffs, charges will be based on the 
costs incurred by the Company (including return) and may include: 

A. nonrecurring charges; 

B. recurring charges; 

C. termination liabilities; or 

D. combinations of (a), (b), and (c). 

PUBLiC SERVICE COhojiSSi,~~ 
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8. SPECIAL ARRANGEMENTS (Cont’d.) 

8.1 Special Construction (Cont’d.) 

8.1.2 Termination Liability 

To the extent that there is no other requirement for use by the Company, a 
termination liability may ap:,ly for facilities specially constructed at the request of a 
customer. 

A. The period on whictj the termination liability is based is the estimated service 
life of the facilities t)rovided. 

B. The amount of the maximum termination liability is equal to the estimated 
amounts (including return) for: 

1. Costs to install the facilities to be provided including estimated costs 
for the rear ‘sngements of existing facilities. These costs include: 

a. 
b. 

:: 

equ pment and materials provided or used; 
engneering, labor, and supervision; 
transportation; and 
righ:s of way and/or any required easements; 

2. license prei:baration, processing, and related fees; 

3. tariff prepal ation, processing and related fees; 

4. cost of rem:>val and restoration, where appropriate; and 

5. any other iljentifiable costs related to the specially constructed or 
rearranged facilities. 

ISSUED: 
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8. SPECIAL APRANGEMENTS (Cont’d.) 

8.2 Non-Routine Installation And/Or Maintenance 

At the customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business houE or (in the Company’s sole discretion and subject to any 
conditions it may impose) in hazarcous locations. In such cases, charges based on the cost 
of labor, material, and other cost!; incurred by or charged to the Company will apply. If 
installation is started during regula business hours but, at the Customer’s request, extends 
beyond regular business hours in:o time periods including, but not limited to, weekends, 
holidays, and/or night hours, addillonal charges may apply. 

ISSUED: EFFECTIVE: 
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9. RECIPROCAL CC;MPENSATlON ARRANGEMENTS 

9.1 General 

Reciprocal Compensation Arranger-rents are available to Other Network Providers (“ONP’s”) 
who are also certified providers of local exchange service. Under a Reciprocal 
Compensation Arrangement, the Company compensates the ONP for Company traftic 
terminating on the ONP’s network and the ONP compensates the Company for ONP traffic 
terminating on the Company’s network. 

The Carrier Common Line els lnent shall not apply to Reciprocal Compensation 
Arrangements. 

The Local Switching element shal apply to Reciprocal Compensation Arrangements. 

The Local Transport element will apply to Reciprocal Compensation arrangements. The 
Local Transport element does not :rpply to traffic delivered over direct trunks to an end office 
where the ONP has ordered Expirnded Interconnection Service at a Company end office 
switch or the Company has obtair ed similar interconnection at an ONP location. 

The Company will pay transport charges for traffic that it terminates on a cellular carrier’s 
network until such time as that cilrrier interconnects, through its own facilities or a third 
carrier’s facilities, directly to a Corrtpany end office. 

9.2 Measurement of Access Minutes !nd Determination of Balance 

The Company and Other Network IProvider will measure, on a monthly basis, the originating 
and terminating local usage 
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1 O.- ADDITIC!NAL ENGINEERING. ETC. 

In this section normally scheduled workin;: hours are an employee’s scheduled work period in any 
given calendar day (e.g., 7:00 a.m. to 4:00 o.m.) for the application of rates based on working hours. 

10.1 Additional Enqineerinq 

Additional Engineering will be pro\ ided by the Company at the request of the customer only 
when: 

A. A customer requests additional technical information after the Company has already 
provided the technical infcrmation normally included on the Design Layout Report. 

B. Additional engineering tine is incurred by the Company to engineer a customer’s 
request for customized sevice. 

The Company will notify the customer that additional engineer charges, as set forth 
in Section 10.1 following, v/ill apply before any additional engineering is undertaken. 

10.1.1 Charges for Additichnal Engineering 

The charges for aciditional Engineering are as follows: 

Additional Engineering 
$ Period usoc 

A. Basic Time, 
normally schedule working 
hours, per engineer AEH 

B. Overtime Outside of normally 
scheduled wo -king hours, 
per engineer AEH 

Each 
First Half Additional 
Hour or Half hour 
Fraction or 
Thereof Fraction 

Thereof 

ICB ICB 

ICB ICB 
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1 O.- ADDITIONA+ ENGINEERING. ETC. (Cont’d) 

10.2 Additional Labor 

Additional labor is that labor requssted by the customer on a given service and agreed to 
by the Company. The Customer will notify the customer that additional labor charges as set 
forth in Section 10.2.6 following w ill apply before any additional labor is undertaken. 

10.2.1 Overtime Installation 

Overtime installation is tha’ Company installation effort outside of normally scheduled 
working hours. 

10.2.2 Overtime Repair 

Overtime repair is that Co npany maintenance effort performed outside of normally 
scheduled working hours. 

10.2.3 Standby 

Standby includes all time in excess of one-half (l/2) hour during which Company 
personnel stand by to make cooperative tests with a customer to verify facility repair 
on a given service. 

10.2.4 Testing and Maintenance with Other Companies 

Testing and maintenanl:e with other companies is that additional testing 
maintenance or repair of facilities which connect to facilities of other companies, 
which is in addition to ncrmal effort required to test, maintain or repair facilities 
provided solely by the COI npany. 

10.25 Other Labor 

Other labor is that additio.lal labor not included in Sections 10.2.1 through 10.2.4 
preceding, including, but ?rot limited to labor incurred to accommodate a specific 
customer request that invcblves only labor which is not covered by another section of 
this tariff. 
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lo.- ADDITIONA+ ENGINEERING, ETC. (Cont’d) 

10.2 Additional Labor (Cont’d) 

10.26 Charges for Additional Labor 

Additional Engineering 
Period ‘i;. 

A. Installation or F:epair 

- Overtime*, cutside of 
normally 
scheduled working hours 
on a 
scheduled work day, 
per technician 

- Premium time, 
outside of scheduled work 
day, per tecllnician 

B. Standby 

- Basic Time, 
normally scheduled working 
hours, per technician 

-Overtime*,outsideof normally 
scheduled WI Irking hours on 
a scheduled iwork day, 
per technician 

- Premium time* 
outside of sc:heduled work 
day, per tecl- nician 

usoc 

First Half 
Hour or 
Fraction 
Thereof 

ALH ICB 

ALH ICB 

ALT None 

ALT None 

ALT None 

Each 
Additional 
Half hour 

or 
Fraction 
Thereof 

ICB 

ICB 

ICB 

ICB 
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IO.- ADDITIONA,, ENGINEERING, ETC. (Cont’d) 

10.2 Additional Labor (Cont’d) 

10.2.6 Charges for Additional Labor (Cont’d) 

Additional Engineering 
4 Period 

C. Testing and Mair tenance 
with other telephl ,ne companies 
and Other labor 

- Basic Time, 
normally scheduled working 
hours, per teclinician 

- Overtime*, ouside of 
normally 
scheduled worring hours on a 
scheduled wo .k day, 
per technician 

- Premium Time* 
outside of scheduled work 
day. per techr ician 

First Half 
Hour or 
Fraction 

usoc Thereof 

ALK ICB 

ALK ICB 

ALK ICB 

Each 
Additional 
Half hour 

or 
Fraction 
Thereof 

ICB 

ICB 

ICB 
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lo.- ADDITIONAL, ENGINEERING. ETC. (Cont’d) 

10.3 Miscellaneous Services 

10.3.1 Maintenance of Service 

A. When a customer reports a trouble to the Company for clearance and no 
trouble is found in tie Company’s facilities, the customer shall be responsible 
for payment of a dftregulated Maintenance of Service Charge for the period 
of time from when Company personnel are dispatched to the customer’s 
premises to when he work is completed. Failure of Company personnel to 
find trouble in Corflpany facilities will result in no charge if the trouble is 
actually in those facilities, but not discovered at the time. 

B. The customer stlall be responsible for payment of a deregulated 
Maintenance of Sevice charge when the Company dispatches personnel to 
the customer’s prc.mises, and the trouble is in equipment, inside wire, or 
communications systems provided by other than the Company or in 
detariffed CPE or ixide wire provided by the Company. 

In either (A) or (B) preceding, no credit allowance will be applicable for the 
interruption involved if the Maintenance of Service charge applies. 

The charges for Maintena -ice of Services are deregulated. 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020:38 



TOTALINK OF KENTUCKY, LLC Kentucky P.S.C. Tariff No. 2 

P Original Sheet No. 191 

Il.- INTER~;ONNECTION SERVICES 

11.1 Central Office Interconnection 

11.1.1 General 

Central Office InterconnectIon (COI) provides a customer with a Transmission Node; 
i.e., a Central Office Space in the Central Office equipment area and associated 
power and environmental conditioning to locate certain fiber optic facilities and 
Transmission Equipment as described in Section 11 .I .2.A.2. following. The 
Company provides a cus-omer a Transmission Node only to connect to certain 
Company provided Switctled Access Services via Cross-Connection Service for 
Interconnection, describe:1 in Section 11.4, following. Central Office space is 
provided under COI canno. be a point of termination for any other service than those 
listed in Section 11.4. 
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Il.- INTERCOh.NECTION SERVICES (Cont’d) 

11 .l Central Office Interconnection (Cont’d) 

11 .I .2 Rules and Regulations 

A. Central Office Inter:-Dnnection (COI) will be provided subject to the following 
provisions: 

1. COI arrangements are available on a first-come, first-served basis 
subject to the availability of space and facilities in each Central 
Office. Establishment of the order in which Central Office Space will 
be given to Icustomers will be dependent upon the date and time that 
the Compa ‘ry receives a completed COI application. In the event that 
the customer desire COI in an office where COI is unavailable due to 
space limi#ations, the Company’s receipt of a completed COI 
application will establish the priority in which space will be allocated 
to custome’s in the event space becomes available at a later date. 

The customer will be required to pay fifty percent (50%) of the Central 
Office Built Out (COBO) charge when they place their firm order for 
COI servicE , twenty-five percent (25 %) of the COB0 charge half way 
between the firm order date and the COI service due date and the 
remaining twenty-five (25 %) of the COB0 charge when the COB0 
work is coripleted. 

When the ,::ompany receives the customer’s firm order for Central 
Office Spa::e, it will conduct a Pre-Construction Survey for each 
customer n!quest for Central Ofice Space to identify all modifications 
and work ntquired to provide the customer with the requested space. 
After the F I<e-Construction Survey the customer must make itself 
available fc r a Company - customer meeting. After the Company - 
customer n teeting, the customer will receive a written proposal for the 
provision 0’ COI service from the Company. This proposal will detail 
the associ,ated requirements and the tariffed charges required to 
meet the CI Istomer’s specified COI request and the expected service 
date. The customer shall acknowledge acceptance of the tariff 
charges in this written proposal by signing it and returning a copy to 
the Compklny. Nothing herein shall obligate the Company to 
construct additional space or facilities or alter or diminish 
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Il.- INTERCOh$lECTION SERVICES (Cont’d) 

11 .I Central Office Interconnection (Cont’d) 

11 .1.2 Rules and Regulations (C :lnt’d) 

A. Central Office lnterzonnection (COI) will be provided subject to the following 
provisions (Cont’d: 

1. (Cont’d) 

Company L se of space in a Central Office in order to provide Central 
Office Spac:e to the customer under this Tariff. 

ISSUED: EFFECTIVE: 
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Il.- INTERCOhNECTION SERVICES (Cont’d) 

1 ‘l .I Central Office Interconnection (Cctnt’d) 

11.1.2 Rules and Regulations (Cont’d) 

A. Central Office lnter::onnection (COI) will be provided subject to the following 
provisions (Cont’d: 

2. The Company will provide COI connection to the following, Switched 
Access and or special access services: 

a. Swicched Transport Connections 

Voil:e Grade Direct Transport or Entrance Facilities or LT-1 
(I 544 Mbps) Direct Transport or Entrance Facilities or LT-3 
(44. i736 Mbps) Direct Transport or Entrance Facilities, for use 
witl- the Switched Access Service. 

ISSUED: 
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ll_- INTERCONj\IECTlON SERVICES (Cont’d) 

11 .l Central Office Interconnection (Cont’d) 

11.12 Rules and Regulations (Cont’d) 

A. Central Office Inter:onnection (COI) will be provided subject to the following 
provisions (Cont’d) 

3. A customer may establish a Transmission Node at each Company 
Central Ofice where COI is available to which the customer 
constructs +iber option interconnection cable(s). The Transmission 
Node may he established subject to the following provisions: 

a. The Co,-ipany reserves the right to determine the configuration 
of CenWl OfFice Space available for a COI arrangement 

The customer must utilize the Central Office Space for 
intercor section to the Company’s Switched or Special Access 
service:; via the Company’s Cross-Connect Service for 
Intercorj Iection (CCSI). 

The cus:l>mer must comply with all conditions of the Switched or 
Special ,%cess services to which they interconnect. 
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Il.- INTERCONYECTION SERVICES (Cont’d) 

11 .l Central Office Interconnection (Cc nt’d) 

11.1.2 Rules and Regulations (Cont’d) 

A. Central Office lnterl:onnection (COI) will be provided subject to the following 
provisions (Cont’d) 

3. (Cont’d) 

b. The Co npany may place the customer’s Transmission Node in 
an area or room in which the customer may locate the customer 
providel:l Transmission Equipment provided that the 
Transmission Equipment is used for cross-connection to the 
service:; listed in Section 11 .1.2(A)(3). This equipment includes 
but is nl,t limited to: 

- OFstical Line Terminating Multiplexers (OLTMs) 
- CE ntral Office Multiplexers 
- Di!jital Cross-Connect Panels (DSX panels) 
- Oy4ical Cross-Connect Panels (OCX panels) 
- DilJital Loop Carrier (utilizing transmission capabilities 

- D> ta Over Voice (DOV) equipment 

Custorrers may locate other basic Transmission Equipment that 
does not represent a threat to the Company’s network within the 
Compa ~y’s premises provided that the Transmission Equipment 
is used for cross-connection to the services listed in Section 
Il. 1.2(/i)(3). The customer may not locate equipment to provide 
enhanced services, switching equipment or equipment to be used 
for hubl?ing within the Company’s premises. 
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ll.- INTERCON?lECTION SERVICES (Cont’d) 

11 .I Central Office Interconnection (Ccnt’d) 

11.1.2 Rules and Regulati:)ns (Cont’d) 

A. Central Office Interc:onnection (COI) will be provided subject to the following 
provisions (Cont’d) 

3. (Cont’d) 

C. All ccrstomer’s Transmission Equipment to be installed in the 
Trarlsmission Node must comply with the Bellcore Network 
Equ pment Building System (NEBS) Generic Equipment 
reql irements, the Company Central Office environmental and 
tran ;mission standards, the national Electric Safety Code 
(NE 3.2) and any statutory (local, state and or federal) and or 
regi latory requirements in effect at the time of installation or 
that rsubsequently become effective. 

d. The Company will designate floor space within each Central 
Offil:e which will constitute the Transmission Node. 
Customer’s equipment will be placed in secured cabinets or 
cagei!s, protected by lock and key, and accessible only by the 
cusomer. The Customer will be granted open and free 
accl?ss to its Transmission Node space in the Central Office. 

e. In addition to floor space, the Company will provide AC 
con:enience power, DC power and DC battery, heat, air 
con :iitioning and other environmental supports and generator 
bat<-up to the customer’s Transmission Node but the 
Cor .\pany’s obligations is limited to providing such services in 
sub ;tantially the same fashion as it provides such services to 
itse F in the building in which the Transmission Node is 
loc.z+ ted. 
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Il.- INTERCONYECTION SERVICES (Cont’d) 

11 .l Central Office Interconnection (Cc17f’d) 

11.1.2 Rules and Regulations (Cont’d) 

A. Central Office Inten:onnection (COI) will be provided subject to the following 
provisions (Cont’d) 

3. (Cont’d) 

f. The Company will permit the customers employees, agents 
and contractors, to have access to the areas where the 
cusiomer’s Transmission Node is located at all times, 
pro\ ided that the customer’s employees, agents and 
conractors comply with the policies and practices of the 
Con lpany pertaining to fire, safety and security. 
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Il.- INTERCONYECTION SERVICES (Co&d) 

11 .I Central Office Interconnection (Cc nt’d) 

11.1.2 Rules and Regulations (Cont’d) 

A. Central Office Inter:onnection (COI) will be provided subject to the following 
provisions (Cont’d) 

4. The custorr er will be responsible for servicing, supplying, repairing, 
installing ar d maintaining its Transmission Equipment located in the 
Central Office Transmission Node. 

Additionally at the discretion of the customer, the Company will install 
the customk?r provided outside plant entrance cable and riser cable. 
Hourly rate :s for such services are described in Section 11.2 
following. 

5. The Custon rer will be responsible for any extraordinary costs incurred 
by the Corr pany to prepare the Central Office for the installation of 
the Custom er’s Transmission Node and for extraordinary costs to 
maintain the! Central Office for the customers Transmission Node on 
a going fonward basis. The Company will charge for these costs on 
a time-sen: itive or time and materials basis. 

6. The Custor,rer will be responsible for notifying the Company of any 
significant outages within the customer’s Transmission Node which 
could impact any of the services offered by the Company, and 
provide est mated clearing time for restoral. 

7. The Comp,%ny maintains the right to maintain control of underlying 
facilities for interconnected Switched Access and or Special Access 
services uf to the point(s) of termination. 

8. The custon er is responsible for coordinating with Company to ensure 
that servicts are installed in accordance with the service request. 

9. The custo ner is responsible for testing, if necessary, with the 
Company I:) identify and clear a trouble when the trouble has been 
sectionalizltd (isolated) to a customer provided service. 

ISSUED: EFFECTIVE: 
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Il.- INTERCONNECTION SERVICES (Cont’d) 

11 .l Central Office Interconnection (Cc nt’d) 

11.1.2 Rules and Regulations (Cont’d) 

A. (Confd) 

10. If the Comp:lny determines it is necessary for the customer to move 
its Transmission Node within a Central Office, the customer is 
required to do so. All moves required by the Company will be 
explained lo the customer, in writing, prior to the move. The 
Customer \will be responsible for the costs associated with the 
removal, tr>qsport and reinstallation of the customer’s equipment. 

11. Before begirlning delivery, installation, replacement or removal work 
for equipme nt and or facilities located within the Transmission Node, 
the Custor\er must obtain the Company’s written approval of 
customer PI oposed scheduling of the work in order to coordinate use 
of temp0rz.y staging areas and other building facilities. The 
Company nay request additional information before granting 
approval ar d may require scheduling changes. The customer must 
submit writtan plans for equipment to be installed in the transmission 
Node prior :o commencing installation. 

12. The Compsny reserves the right to inspect the customers completed 
installation of equipment and facilities occupying a Transmission 
Node and irssociated Entrance Conduit and riser Space whenever 
equipment s installed in order to assure compliance with policies and 
procedures of the Company pertaining to fire, safety and security as 
well as oth+?r regulations set forth in this Tariff. 
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ll.- INTERCON’\IECTION SERVICES (Cont’d) 

11.1 Central Office interconnection (Ccr7t’d) 

11.1.2 Rules and Regulatix-rs (Cont’d) 

A. (Contti) 

13. The customer shall be permitted to use a portion of the Central Office 
and loadin{, areas; if available, on a temporary basis during the 
customer’s +?quipment installation work in the Transmission Node. All 
equipment deliveries requiring signatures of receipts must be signed 
by a Customer representative. No Company employee will accept 
delivery of customer’s equipment. The customer is responsible for 
protecting t?e Company’s equipment and central office wall and 
flooring wit.! the staging area and along the staging route. The 
customer w II store equipment and materials within the Transmission 
Node when work is not in progress. No storing of equipment and 
materials is overnight will be permitted in the staging area(s). The 
customer will meet all Company fire, safety and environmental 
requiremens. This temporary staging area will be vacated and 
delivered 1:) the Company in a broom-clean condition upon 
completion of the installation work. The Company may assess a 
cleaning charge for failure to comply with this obligation. 

.pU8LIc WwlCE colipjif,p;~fi! 
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Il.- INTERCONNECTION SERVICES (Cont’d) 

11.1 Central Office Interconnection (Covt’d) 

11.1.2 Rules and Regulati :)ns (Cont’d) 

A. (Cont’d) 

14. The Company agrees to hold in confidence information provided to 
it by the cus:omer pursuant to this tariff, and information known to the 
Company a ; a result of the interconnection of equipment contained 
in the Trarsmission Node to Company facilities and services. 
Similarly, the customer agrees to hold in confidence information 
provided to ‘i by the Company pursuant to this Tariff; and information 
known to ttle customer as a result of its presence in Company 
spaces. Ne Irher party is obligated to hold in confidence information 
that: 

a. 

b. 

C. 

was already known to the customer or Company free of any 
obli!lation to keep such information confidential; 
was or becomes public available by other than an 
una .Ithorized disclosure; or 
was rightfully obtained from a third party not obligated to hold 
such information in confidence. 

15. The Comp.zny is not liable for any act or omission of the Customer in 
the furnishi ‘19 of service to the customer’s patrons. 

16. The custorr et’s employees, agents and or contractors may only work 
on, modify, or have access to the customer’s equipment or facilities. 
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Il.- INTERCONYECTION SERVICES (Cont’d) 

11.1 Central Office Interconnection 

11.1.3 Rate Categories 

A. Order Charge 

The Order Charge rate category provides for the processing of the COI 
application associated with a request for Central Office Floor Space within 
each Central Office and, provides for preliminary work needed to determine 
if the Central Office IFloor Space requested in the customer’s COI application 
is available. This ctjarge is not dependent upon the amount of floor space 
requested. The Ortler Charge will be applied once per COI application and 
is a non-recurring charge. 

B. Central Office Floe- Space 

The Central Office IFloor Space rate category provides for nominal square 
foot increments of floor space located in the Central Office equipment areas 
in Company designated Central Offices used and occupied by the customer 
for COI. The Cent.al Office Floor Space rate will include the associated 
environmental sup:)orts such as heating, AC power and air conditioning 
equivalent to the Central Office equipment environment at that location. 

C. Central Office Built1 Out 

The Central Office Wild Out (COBO) rate category provides for modifications 
or additions that nlust be made to the Central Office to accommodate a 
customer’s Transnlission Node. The COB0 rate category is composed of 
two non-recurring r rate elements: the initial 1 OOsq. ft. COB0 charge and the 
additional 100 sq. f COB0 charge. Charges for extraordinary costs incurred 
by the Company I:) prepare the Central Office for the installation of the 
customer’s Transnlission Node are added to the COB0 charge. 
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Il.- INTERCONYECTION SERVICES (Cont’d) 

11.2 Rates and Charqes 

1. Central Office Interconnewon 

A. Order Charge 
-Per COI Application 

B. Central Office Floor Space 

C. Cable Vault Splicing 
-Per Initial Splice Only 
-Per Subsequent Splice 

D. Splice Testing 
-Per Initial Splice Test 
-Per Subsequent Splice Test 

E. Cable Pulling From Manhole! to Cable 
vault 
-Per First Foot 
-Per Additional Foot 

F. Cable Pulling from CableVai It to 
Transmission Node 

-Per First Foot 
-Per Additional Foot 

G. Riser Space 
-Per Foot 

usoc 

SPISO 

SPI ST 

SPISI 
SPl s2 

SPIT1 
SPIT2 

SPlVl 
SPlVA 

Monthly 

N/A 

ICB 

N/A 
N/A 

N/A 
N/A 

N/A 
N/A 

SPlWl N/A 
SPlW N/A 

A 

SPICB ICB 

Non- 
recurring 
Charqe 

ICB 

N/A 

ICB 
ICB 

ICB 
ICB 

ICB 
ICB 

ICB 
ICB 

N/A 

ISSUED: EFFECTIVE: 
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ll.- INTERCONYECTION SERVICES (Cont’d) 

11.2 Rates and Charqes 

1. Central Office Interconnecion (Cont’d) 

H. Entrance Conduit 
-Per Inner Duct Foot 

I. Power Consumption 
-Per Fuse AMP 

J. Power Delivery 
-Per Power Lead 

K. 200 Conductor Electrical Block 
Cross-Connection Block 

-Per Block 

L. Digital Cross-Connect Panel (DSX) 
-Per DSX3 Termination 
(1 DS3 termination) 

-Per DSX-1 Panel 
(Up to 56 DSI terminations) 

M. Optical Cross-Connect Panel (OCX) 
-Per OCX Panel Segment 

usoc Monthly 

SPICA ICB 

SPI PA ICB 

SPI PP N/A 

EPJCX 

DXZD3 

DXZDI 

SPl PZ 

ICB 

ICB 

ICB 

ICB 

Non- 
recurring 
Charge 

N/A 

N/A 

ICB 

N/A 

N/A 

N/A 

N/A 
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Il.- INTERCON’jECTION SERVICES (Cont’d) 

11.2 Rates and Charges (Cont’d) 

2. Virtual Optical InterconnecIion Service 

A. Service Order Charge 
-Per Order 

B. Optical Line 
1. Entrance Facility 

-Per Foot 

2. Riser 
-Space Per Foot 
-Per Fiber Termination 

3. Cable Vault Splicing 
-Per Initial Splice Only 
-Per Subsequent Splice: 

4. Splice Testing 
-Per Initial Splice Test 
-Per Subsequent Splice Test 

usoc Monthly 

SPI so 

SPlEF 

SPlRC 
SPIRT 

SP1S-l 
SPl s2 

SPIT1 
SPIT2 

N/A 

ICB 

ICB 
ICB 

N/A 
N/A 

N/A 
N/A 

Non- 
recurring 
Charqe 

ICB 

N/A 

N/A 
N/A 

ICB 
ICB 

ICB 
ICB 

ISSUED: EFFECTIVE: 
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Il.- INTERCONlJECTlON SERVICES (Cont’d) 

11.2 Rates and Charges (Cont’d) 

2. Virtual Optical Interconnection Service (Cont’d) 

B. Optical Line (Cont’d) 
5. Cable Pulling From Manhole to 

Cable Vault 
-Per First Foot 
-Per Additional Foot 

6. Cable Pulling from Cable, 
Vault to LGX Panel 

-Per First Foot 
-Per Additional Foot 

7. Diverse Riser 
-Per floor traversed 

C. Equipment Bay 
-Per 7’ Bay Installed 
(Company provided \ installed) 

-Per 7’ Bay Installed 
Customer provided \ installed pre- 
packaged) 

usoc 

SPlVl N/A ICB 
SPIVA N/A ICB 

SPIWI 
SPIWA 

SPI RS 

OMUAE 

OMUAS 

Monthly 
Non- 

recurring 
Charqe 

N/A ICB 
N/A ICB 

N/A ICB 

ICB ICB 

ICB NIA 

ISSUED: EFFECTIVE: 

/-- ISSUED BY: JUC 7 0 20&) 
Michael Angi - President ;.. 
TOTALINK OF KENTUCKY, kc !:! /dr; 
124 Grove Street suite 220 
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II_- INTERCONYECTION SERVICES (Cont’d) 

II .2 Rates and Charqes (Cont’d) 

2. Virtual Optical lnterconnec tion Service (Cont’d) 

D. Project Management Fee 
-Per Initial 7’ Bay installed on initial or 
Subsequent Order 

-Per Additional 7’ Bay Installed on Initial 
or Subsequent Order 

-Per Initial Shelf Installed 07 
Subsequent Order 
-Per Additional Shelf Install~?d on Same 
Subsequent Order 

-Per Bay Rearrangement and or 
Miscellaneous Work 

E. Power Consumption 
-Per Fuse AMP 

F. Power Delivery 
-Per 7’ Bay Installed 

usoc 

NRBPU 

NRBPU 

NRBPW 

NRBPX 

NRBPZ 

SPIPN 

SPIPP 

Monthly 

N/A 

N/A 

N/A 

N/A 

N/A 

ICB 

N/A 

Non- 
recurring 
Charqe 

ICB 

ICB 

ICB 

ICB 

ICB 

N/A 

ICB 

ISSUED: EFFECTIVE: H”lCE Cc?~~!y~2/$~~ 
OF KE&T~IcK~ 

EFFECT/\/F 
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Il.- INTERCONNECTION SERVICES (Cont’d) 

11.2 Rates and Charges (Cont’d) 

2. Virtual Optical lnterconnec tion Service (Cont’d) 

G. 200 Conductor Electrical Blcck 
Cross-Connection Block 

-Per 200 Conductor Electril:al 
Cross-Connection Block 

H. Digital Cross-Connect Panel (DSX) 
-Per DSX3 Termination 
(1 DS3 termination) 

-Per DSX-1 Panel 
(Up to 56 DSl termination <) 

I. Optical Cross-Connect Pane (OCX) 
-Per OCX Panel Segment 

r” J. Digital Timing Source 
-Per Timing Circuit 

K. Through-Connect 
-Per DSX-1 to DSX-1 
-Per OCX to OCX 

usoc 

EPJCX 

DXZD3 ICB 

DXZDl ICB 

SPI PZ ICB 

SPIN 

CVXDX 
CVXDX 

Monthly 

ICB 

ICB 

ICB 
ICB 

Non- 
recurring 
Charqe 

N/A 

N/A 

N/A 

N/A 

N/A 

ICB 
ICB 

ISSUED BY: 
Michael Angi - President 
TOTALINK OF KtZNTUCKY, LLC 
124 Grove Street Suite 220 
Franklin, MA 020 38 
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12.1 

12.2 

12.3 

F 

12. DESCRIPTION AND AF;PLlCATlON OF RATES AND CHARGES 

Usage Rates 

Usage rates for switched access ;ervice are rates that apply: (1) on a per access minute 
basis when Direct Access; (2) on i per call blocked basis beyond the blocking threshold for 
Network Blocking; (3) on a per q .lery basis for 800 Database Queries. All charges are 
accumulated on a monthly basis. Rates for these services are found in the Rate 
Attachment. 

Monthly Rates 

Monthly rates are flat recurring fates that apply each month or fraction thereof that a 
chargeable optional feature of ba:;ic service element is provided. For billing and prorating 
purposes, each month is considered to have 30 days. 

Nonrecurring Charqes 

Nonrecurring charges are one-tim? charges that apply for specific work activity. The types 
of non-recurring charges are as follows: 

12.3.1 Access Order Charge 

The Access Order Charge applies to all Customer requests for new switched access 
service, and for additions, changes, or rearrangements to existing service. It is 
applied on a per order bitsis to each order received by the Company, and is in 
addition to any other applic #able charges as set forth in this and other sections of this 
tariff. 

$150.00 

The Access Order Charge does not apply: 
to administrative c-ranges; 
when a change in 13 pending order does not result in the cancellation of the 
pending order and the issuance of a new order; 
when a Company Initiated network reconfiguration requires a Customer’s 
existing access service to be reconfigured. 

ISSUED: EFFECTIVE: 

e ISSUED BY: a!- 7 0 zoo() 

Michael Angi - President 
TOTALINK OF KENTUCKY, LLC 
124 Grove Streei, Suite 220 
Franklin, MA 02038 
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12. DESCRIPTION AND APPLI(iATlON OF RATES AND CHARGES (Cont’d.) 

12.3 Nonrecurring Charges (Cont’d.) 

12.3.2 Installation of Service 

Non-recurring charges apply to each Direct Access service installed. This charge 
applies only when the capXity ordered requires the installation or activation of an 
additional trunk(s) which is uniquely identified for the sole use of the ordering 
Customer. 

*Provided cn an Individual Case Basis 

12.3.3 Service Rearrangements 

All changes to existing senices other than changes involving administrative activities 
will be treated as the discontinuance of the existing service and an installation of a 
new service. Installation clrarges as described in 12.3.2. above apply. Changes and 
additions to existing services which are necessary due to Company initiated network 
reconfigurations will be m.ade without charge to the Customer. 

Administrative changes include the following: 

change of Customer name; 
change of Custorr er or Customer’s end user premises address when the 
change of address is not the result of a physical relocation of equipment; 
change in billing dirta (name, address, contract name or telephone number); 
change of agency authorization; 
change of customer circuit identification; 
change of billing account number; 
change of Custorr er test line number; 
change of Custonrer or Customer’s end user contact name or telephone 
number; 
change of jurisdiction. 

r̂ - ISSUED BY: 
Michael Angi - President 
TOTALINK OF KENTUCKY, LLC l: 
124 Grove Stree,. Suite 220 
Franklin, MA 02C:38 


